RENSZ—MH W_ll'-'.: Pain Isnt Always Obvious

BT IS el R =S

2 ™ESIGNS

suicideispreventable.org

7 B BT SR W

Targeted Suicide Prevention Materials
for the Chinese Community
s e i Diuay, in California

HIRBLEREMPHRNTERZ S, WHRT
BENTR, EEHEF, REFRIHGE.

- BERSEAERWIT

A Emean S S n@&&w WORKGROUP REPORT FINAL
= KNI\ =

2 R, k

- HECRAERNEX SRS THE

- EERGTRRESHAGRZS SIGNS
o R LIPS

- BESHMYRERRIA S
- BBECRSHANRIE suicideispreventable.org

- REFREBCHER EAREILIAR

CaliESA

Know the Signs >> Find the Words >> Reach Out Compaasion. Action. Change.




I. Introduction

The Know the Signs suicide prevention social marketing campaign prepares Californian’s to prevent suicide by encouraging them to know the
signs, find the words to offer support to someone they are concerned about and reach out to local resources. Campaign materials range from
print ads, TV and radio spots, to outreach materials available in several languages. All campaign materials refer individuals to the campaign
websites:

All campaign materials can be viewed, customized and downloaded from the Resource Center on Your Voice Counts (

--an online suicide prevention forum designed to facilitate a dialog about suicide prevention in California and to engage stakeholders in the
development and distribution of the Know the Signs campaign materials. The Know the Signs campaign is part of statewide efforts funded by
counties through the Mental Health Services Act, formerly known as Prop 63.

Il. Background

Among the Asian American groups, the Chinese population is the largest
ethnic group in the country and the third largest group in California.
In terms of expressing help-seeking behaviors

Source: Chinese American Mental Facts. NAMI (2011); The Asian Population: 2010. related to disclosing thoughts O_f death and
U.S. Department of Commerce. U.S. Census Bureau, 2010. . . P
suicide, recent research suggests “Asian
In national comparisons, among “women aged 65 years and older, the Americans consistently seek help at lower
suicide rate in Chinese Americans was much higher than among whites” rates than any other racial or ethnic
and across all cultural groups “among women ages 15-24, Chinese demographic”,

American girls have higher suicide mortality rates than European

Americans in that age range”. Source: Chur, J.P., Hsieh, KY, & Tokars, D.A. (2011). Help-Seeking

. . . . tendencies in Asian Americans with suicidal ideation and attempts.
Source: National Alliance on Mental Health (NAMI). Chinese Americans Mental

Health Facts. October 2011, Asian American Journal of Psychology, 2(1), 25-38.
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http://www.suicideispreventable.org/
http://www.elsuicidioesprevenible.org/
http://www.yourvoicecounts.org/

Ill. Members

Workgroup members for the Chinese cultural workgroup guided the development of campaign materials through their collaboration and
participation in@n orientation webinar (October 2"9) as well as periodic discussion posts on the Your Voice Counts website. Workgroup
members contriButed their knowledge of this group’s cultural characteristics based on their personal and professional expertise (see Appendix

C Workgroup Mémber Roster).

A total of 8 meémbers participated in the workgroup to develop cultural adaptations of the suicide prevention materials in Chinese. Members

represented t
Chinese Health
Mental Health Services.

Members were re€ruited in several ways. Ethnic service managers, CalMHSA program partners and county liaisons were asked to refer

community member
contacted directly and

counties of Alameda, Orange, Sacramento, San Bernardino, Los Angeles and San Francisco from agencies such as the NICOS
alition, the San Gabriel Pomona Regional Center, Dignity Health Medical Foundation, Reach Out, and Alameda Community

epresenting or engaged in outreach to the Chinese community. In addition, organizations serving this population were
ovided with a workgroup recruitment flyer.

Based on 2010 Census dat hs Angeles, San Francisco, Santa Clara and Alameda are among the counties with highest Chinese populations.

)
{
AY

Metro areas with significant Chineé&
populations include:

* Los Angeles-Long Beach-Santa Ana (544,000)
* San Francisco-Oakland-Fremont (477,000)
* San Jose-Sunnyvale-Santa Clara (173,000)

Source: US Department of Commerce.
Economics and Statistics Administration. 2012

Mandarin is recognized as a
threshold language in Alameda,
Los Angeles and Santa Clara
counties.

Source: California Department of
Health Care Services.
www.dhcs.ca.gov

populations in California:

* Los Angeles County (393,488)

* San Francisco County (172,181)
* Santa Clara County (152,701)

* Alameda County (146,934)

* Orange County (79,835)

* San Mateo County (64,796)

* San Diego County (49,395)

* Contra Costa County (40,360)

* Sacramento County (39,865)

* San Bernardino County (23,143)

Source: California Department of Finance. Demograp
Research Unit. State Census Data Center. 2010.

?Gcounties with the highest concentrations of Chinem

-/
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IV. Workgroup Discussions

Workgroup members were asked to contribute an estimated time commitment of 10-15 hours between July 2013 and March 2014, however,
several workgroup members continued to stay involved until May 2014. Participation included one-on-one phone calls with campaign team
members, conference calls, webinars (October 2 and January 15) and participation in periodic discussions on the Your Voice Counts website to
provide input and review creative materials and to assist in the development of a distribution plan. All participants received a $300 stipend for
their time (see Appendix B Discussion Posts on Your Voice Counts).

Summary of workgroup discussions:
How is suicide discussed or not discussed in the Chinese community?

Similar to other Asian cultures, suicide and mental illness are topics not openly discussed or directly approached in the Chinese community due to
issues related with stigma and shame. Often somatic complaints may offer cues to a person’s overall emotional state including references to
neurasthenia. Expressing thoughts of suicide may imply that a person has a ‘weak character’ or is ‘irresponsible’ as suicide is viewed as an ‘easy
way out’.

“In Chinese American culture, an individual's feelings of "integration"” might be closely related to their success in keeping up with societal and
familial expectations. If this is the case with this particular individual, it might help to make him or her realize that mistakes are inevitable at
times, and perfectly normal for human beings.” (Workgroup Member)

Who is at-risk for suicide in the Chinese community and who might their helpers be?

Workgroup participants suggested that women experience more social pressure (taking care of children and parents, health issues, financial
issues) and tend to look to teachers (such as English teachers) and other community helpers for resources. Although family members may be the
first to notice warning signs, they may not be the first to approach the person because they are unaware of how to do so. Persons at risk may
look to faith leaders and community and agency staff as they are highly regarded and respected by the Chinese community for their status and
experience. Workgroup members suggested potential helpers in the Chinese community could include church group elders, teachers, social
workers, immediate family members, close friends, physicians and authority figures in the community.

“Overall, those who have these thoughts and feelings [of suicide] probably will not initiate the conversation but it will be displayed in their
body language. Especially in the Chinese/Chinese-speaking communities where verbal communication is very limited in my experience being
part of the Chinese diaspora, picking up on those non verbal cues: sad eyes, distant look, unwillingness to speak, etc. can allow us to start the
conversation.” (Workgroup Member)
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V. Development of Materials

A poster in Chinese (Traditional), a bilingual brochure in English and Chinese (Traditional), and print ads were developed following a
collaborative community review process (see appendix A Posters and Brochure).

Language Adaptation

Two different styles of spoken language form were suggested for the language adaptation: Mandarin and Cantonese. And two different styles
of written form: traditional version and simplified dialect. Workgroup members suggested materials should be in Mandarin in Traditional
version as many Chinese community members who can read Traditional Version can also read Simplified Dialect, but it would not be the case
with Simplified Dialect. The language adaptation was provided by Sherry Chin (aka Hsiao-ling Chin) from Taiwan (a Mandarin-speaking
country) who finished her Communication Art masters degree in New York. She has been a copy writer for over 10 years, specializing in
Chinese language campaigns and further reviewed by Christina Nip and her colleagues from the NICOS Chinese Health Coalition.

Design

Following workgroup member suggestions for poster design, print materials were designed to reach female helpers (ages 40-60) who can
recognize warning signs in a younger (ages 20-24) at risk person. Design suggestions included the following: 1) showing two people (one
younger, one older) talking intimately, e.g. at a kitchen table drinking tea; 2) showing two people, one person standing in the shadow (in a
house, female, older adult 60s plus) and another person reaching out their hand to them (female middle-aged). It was suggested to play with
the light to show hope and accentuate the person reaching out as offering that hope; and 3) showing that someone might be perfect on the
outside, but different on the inside, having a young person (mid 20s) looking into a mirror with a smile, but with the image reflected back
being sad and to show a helper (also female 40-60) in the far background looking into the room seeing the image in the mirror.

Workgroup members were presented with two design style options considering their design suggestions and members chose design style
option 1 showing the young woman looking in the mirror and the helper to her side. Workgroup members initially preferred photo images
over illustrations, however, after realizing the limited stock images available consensus was reached to go with an illustration in which various
cultural concepts could be captured through a customized illustration. Workgroup members were presented with two illustration styles and
selected illustration style option 1, Ralph Voltz. A native of Offenbach, Germany, Ralph Voltz started illustrating using traditional painting and
drawing media but now creates most of his work digitally. His illustrations have appeared on more than 350 novel and book covers, and he
has worked with a variety of agencies, companies and publishers. Ralph is an instructor of graphic design at King’s College in North Carolina,
specializing in digital and traditional art.
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Headlines
Members were also asked to choose a poster headline from the following options. The options highlighted in bold reflect the top choices
identified by workgroup members. Out of these choices: “The pain could be hidden in another side of the smile” was selected because it most

appropriately complimented the selected illustration.

BECy 0 BEEEEH I (If you’re) concerned, (you should) speak it out

FOESEE » 3R IFEIRE & Listen with your heart to provide positive energy

SREYRE 0 T HREE 4= dpn J1 & Sincere concern can encourage the power of life

a2 fEEE > BARLVEE 7 $H Open the lock of a heart by being concerned and listening

DOFHEE » A AMFHIEETF | The shadow in the heart needs someone to give a hand!

YREN—5F 7 77 > a]Bh AFE &R Your "one-arm strength” (a Chinese idiom that means “help”) can help someone walk out of a shadow!
T » BRI AR OPRRE TS | Give a hand to light up the shadowed corner in someone’s heart!

ZRNE—E » RS IETE The pain could be hidden in another side of the smile

. ER RRENKESEANL The smile may not reflect the true feelings of the heart

10. £ FHYR > SBEARIERL | You need to look squarely at (attach importance to) the pain under the smile!

© O NDU AW e

KENFH—m, harmEREs

The pain could be hidden in another side of the smile

“For me this message is quite strong and direct. I think it is good to use a clear strong concept of "pain" or "hidden pain" which conveys
gravity of observing, caring and acting on observations. This heading is good because it is informative. | think a follow up sentence
stressing the fact that the helper has the "power" to "act" to "help" to "reach out" would make it even stronger.” (Workgroup Member)

Know the Signs Find the Words Reach Out



Final Design -- Draft 1

The Know the Signs campaign contracted with workgroup member Christina Nip, along with her colleagues Kent Woo and Michael Liao from
NICOS Chinese Health Coalition, to guide the final illustration and poster design.

“The individuals don't look very Chinese to me quite yet. Their body shape
is slightly too stocky. The hair of the girl in the mirror (standing and
smiling) also seems uncharacteristically wavy.

The clothes of the helper don’t seem to fit the attire of those in that age
group. The T-shirt and jeans is not what the helper group typically wears in
my experience. People in the helper group | have interacted with tend to
wear more loose fitting shirts/blouses and slacks. They rarely wear jeans or
fitting pants like depicted above. It might make more sense if the clothes
were switched between the two.

The setting does not feel like a typical Chinese household. The furniture
design of the rectangular mirror with the wide wooden frame, the dresser
and the decorative plant are not commonly found in a Chinese

household. Please consider removing the dresser and plant, and making
the mirror full length. Or consider placing Chinese decorative images such
as the New Year fortune paper cutting decorations on the wall. Or if the
layout has to be kept, consider switching the plant to those typically
displayed in Chinese families, such as lucky bamboo plants, or orchids.”

(Workgroup Member)

Know the Signs >> Find the Words >> Reach Out



Final Design -- Draft 2

- XRAN S —M@,
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“I think this second draft of the illustration is much improved when looking
at cultural appropriateness! | like the changes made to the mirror, the
plant, and the faces, hair and overall look of the characters.

The mirror design and the bamboo plant are something that many Chinese
-our target audience- would recognize and find familiar and are clear
signifiers of who the picture is addressing. The clothes of the characters are
also appropriate for their age. The faces, hair and body shape of characters
are also appropriate and familiar looking to our experience. Overall, | think
the changes are great.

I am wondering if you all are still working on changing anything else about
the illustration. My main feedback now comes from the girl's reflection in
the mirror. Currently the heading reads "Behind the other side of a smile
may be hidden pain." The strength of the heading in the word "pain" is not
conveyed in the reflection. That reflection seems mildly sad, but doesn't
convey the feelings of hidden pain. Perhaps, the reflection can be more
dramatic. The character can be hanging her head, crying, burying her face
in her hands, hunched over, having greater facial expression, or physically
embodying the many "signs" we want people to know about suicide.
Currently, there is not very much emotion conveyed to me through the
illustration. The emotions of the characters seem muted, which is actually
all right for the two outside of the mirror, but | think the illustration would
speak a clearer and stronger message if the emotions of the character in
the reflection can be emphasized and heightened.”

(Workgroup Member)

Know the Signs >> Find the Words >> Reach Out



Final Design -- final draft in color

and sadness. All the graphic details look great to me! | am excited to see
the finished product.”

(Workgroup Member)

suicideispreventable.org

“I much prefer this new version with the more dramatic expression of pain

Know the Signs >> Find the Words >> Reach Out
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VI. Distribution

Workgroup members suggested outreach strategies could include education workshops at churches, temples, community agencies and
schools, Chinese radio, TV and newspaper ads, outdoor ads, take-away items (flyers), bus ads and displaying outreach materials in community
venues such as libraries, health clinics, family service agencies and ESL schools. In an effort to recognize the best outreach strategies to reach
the Chinese community in California we interviewed several organizations statewide who have in the past implemented the lay health worker
model as a strategy to reach this community with public health campaigns. Organizations contacted included the NICOS Chinese Health
Coalition, the Chinatown Public Health Center, the Chinese Community Health Resource Center and the Healthier Living Project. Although a
lay health worker model approach may be an effective strategy for direct consumer outreach for the Chinese population, due to limited time
and funding it did not present itself as a feasible strategy for our efforts (see Appendix D for Summary of Interviews).

gﬂ'%?? NICOS Chinese Health Coalition is a public-private-community partnership of more than 30 health and human service organizations and

ceciten @| - concerned individuals. NICOS” membership includes health care agencies, education- and faith-based institutions, housing and community
| development organizations, and child and youth development agencies. www.nicoschc.org/

Instead, a partnership was established with the NICOS Chinese Health Coalition in San Francisco to distribute and disseminate the materials in
San Francisco, the surrounding Bay Area and statewide through their network of health and human service organizations, Asian-physician
organizations, participation in community events, health and wellness fairs, and media outreach to Chinese news media.

As of October 315t, NICOS has received commitments to display and distribute materials for 23 partner agencies located in the San Francisco
Bay Area and throughout Southern California and has fielded requests for a total of 3,285 bilingual brochures and 103 Chinese posters. In
addition, NICOS created a bilingual press release on suicide prevention and the Know the Signs campaign in the context of Mental Health
Awareness Week which was printed in 2 resources—World Journal and 21city.com on Oct. 10t and announced in 1 radio station—Singtao
Radio. NICOS has also conducted outreach to the Chinese community during 8 community events including the 19t Annual Chinatown
Community Health Fair, the World Journal Health Expo and the San Francisco District Attorney’s Office Chinatown Resource Fair among
others. Six NICOS staff members and interns also received a 2 hour training on suicide prevention from San Francisco Suicide Prevention and
as a result, NICOS staff have in turn been able to provide basic training and introduction on the topic of suicide prevention to community
members and partners. So far, NICOS has presented to 114 seniors at the Chinatown CDC tenant buildings, 8 staff members of the Asian
Women'’s Shelter and to 30 staff members of the Chinatown Public Health Center.

In addition to outreach materials a media buy for print publications was implemented in July 2014 in The China Press (Los Angeles and San
Francisco counties), Epoch Times (Los Angeles county) and Sing Tao (San Francisco county).

The campaign team will reach out to county behavioral health agencies, ethnic service managers and other CBOs for additional distribution of
the materials.

Know the Signs Find the Words Reach Out
11



Appendix A: Poster, Brochure, Print ads and Customized Materials
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Approximate Translation from Chinese to English
The pain could be hidden in another side of the smile

The warning signs of emotional pain of someone are not always
obvious, but if you do observe them, you can provide the help in
time.

If you observe closely and find that they have any of the following
warning signs, and if they have unusual behaviors, please give a
helping hand to provide help in time.

* Talk about wanting to die or suicide

* Look for ways to harm themselves

* Feel depressed or unable to deal with the burdens of stress or
feel trapped

* Sleep too much or unable to sleep

* Has mood swings, is frustrated or angry

* Lose interest in things that they usually love

* Put themselves in danger by engaging in reckless behaviors

* Increase in use of alcohol and drugs

* Give away their personal belongings

* Feel they have become a burden to others

* Arrange or place their affairs in order

If you see any of the above signs in your family or friend, don’t
hesitate. Please consult with a doctor or call the National Suicide
Prevention Lifeline at 1.800.273.8255 for more information.

Know the Signs >> Find the Words >>

Reach Out

12



Brochure

KNOW THE SIGNS
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Every day, thera are faends, family or co-warkers
arcund you who could be struggling with emoticnal
pain. They may even have suicidal feelngs, but don't
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HTERABRS, BRNEHRLAAN
HAMCSRERNENREFRAES.

Trained counselors ara avatable
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suicideispreventable.org
L “Reach Out” imasa
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2447 to offer support at the Naticnal
Suicide Prevention Lifeline
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Visit
ulcideispreventable.org

o Infomation and locd EOUTCes

awayifthey show any wamng signs. Fnding the
words to begin the conversation can be diffcult
Hera are some practioal suggestions:

START THE (

Mentcn the warning signs you are noteing

ASK ABOUT SUICIDE
1 really care about you, <o { need to know if you
are thinking about ending your ite?”

The following are some ways you can help

and support them:

* Stay with them and show that you care and
aro thars to holp.

+ Reassure them that there is no shame in
getting help.

Talk to and disouss next steps with a mental
health clirscian or doctor, a community
loader or other famity members.
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---Brochure—-

Back Translation

TRADITIONALCHINESE

The Shadow in Someone’s Heart, Needs a Helping
Hand!

LHERREY - REA AT |

Know the Signs

Every day, friends, family members, even co-
workers around us may be in pain and dealing
with emotional struggles, they may even have
suicidal thoughts, but they may appear
normal.

BFAERCK

BR, FBR - RALES - @A THEE
EREEHETPIL - EENOES BRITE
8 - At ETRE AR S S AR B
AR L

If a friend or family member shows any of the
following, especially if they are acting in ways that
are not typical, reach out to provide help in time.

e Talking about wanting to die or suicide

* Looking for ways to harm themselves

e Feels depressed or unable to deal with
burdens of stress or feel trapped

e Sleep too much or unable to sleep

e Has mood swings, is frustrated or angry

e Lose interest in things that they usually
love

e Put themselves in danger by engaging in
reckless behaviors

* Increase in use of alcohol and drugs

EIRAEAERF AL T ErE SRk, Wt
BATERTR  HHDEET - R
i -

* SEOEREIEE H AT

- BIRWFEEHCH A

© PRECHPE ~ RIERE A B A S
.+ —E PSR AR

© RRHEAMEN R

© HEACHAFREHY) % L EER

* (EEBREYTT Rl B R ASEbg 2z
* ST ECEEY AT F Bt

* 1 E CASHPRERE SRR A

* BUAE B R R ART S

Talk about the warning signs you noticed in your
conversation

Ask About Suicide Intention
“I really care about you, so | need to know, are you
considering ending your own life?”

Listen Carefully
Express concern and console the other person’s
feelings.

Below are some effective ways you can help them:

e Accompany them, express your concern
and your willingness to help

e Console them and let them understand
that asking for help is not a shameful thing

e Discuss next steps with Mental health
clinicians or physicians, community leaders
and other family members

EHFEPRBIRATEE DRSS

BRI B AR
“RERRIETIR, FORmEml, R
RAEZRRERAE K ER 2"

FA LB

F R LA L AR

A B X e E ROk
- BECETEM, 0 FErRIR L R FRRFE ST
MIER

- LEHE R M DRAE S R BB IE JE FTHLA %

- SRS TP ERHERR A S o AR . FEEE ARk
Hih FEER B IR T —EP %

Seek Additional Help

Please call the National Suicide Prevention Lifeline
1.800.273.8255

Many well trained counselors can provide you with
assistance 24/7.

In addition, you can visit the English website
Suicdeispreventable.org

Visit “Reach Out” content to find helpful resources
near the location where you live.

FXRINE

RT3 B AT A SR
1.800.273.8255

ZAr AN FAEE B v A IRt E 7
x. BE 24 /W2 R ELE,

12 N V) R - ey )
suicideispreventable.org

F “Reach Out”™ (Z:k/M%)

RE, BERMNREEEEH AR R

very important that you talk to someone you care
for about the warning signs that you have noticed.
If you are looking for appropriate ways to begin
the conversation, below are some practical
suggestions:

Try to Begin the Conversation

e Giving away their personal belongings « SR H CRY RS

e Feel they have become a burden to others

e Arrange or place their affairs in order
Find the Appropriate Language FIRBEE TS
It is not easy to talk about suicide with someone FRORPFTRRLAY MBS AR B &R E S, (B
you care about. But for suicide prevention, it is 3 T R SR LR A

BB &

FlF B ) ) 0T

BB AA I
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Print ads
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KNOW THE SIGNS

Every day, there are friends, family or co-workers
around you who could be struggling with emotional
pain. They may even have suicidal feelings, but don't
show them or they may only complain of physical
aches and pains.

If a friend or family member shows any of the
following, espedcially if they are acting in ways that
are not typical, reach out to provide help in time

+ Talking about wanting to die or suicide

+ Seeking methods for self-harm or suicide
Feeling hopeless, overwhelmed by
stress, trapped

Changes in sleep
Mood swings, anger, anxiety
Withdrawal

Reckless behavior

Increased drug or alcohol use

Giving away possessions
+ Feeling like they are a burden to others
Putting affairs in order

suicideispreventable.org
BT UHIR

Customized materials for Los Angeles County (LADMH)
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Every day, there are friends, family or co-workers
around youwho could be struggling with emotional
pain. They may even have suicidal feelings, but don't
show them or they may only complain of physical
aches and pains.

If a friend or family member shows any of the
following, espedcially if they are acting in ways that
are not typical, reach out to provide help in time.

+ Talking about wanting to die or suicide
+ Seeking methods for self-harm or suicide

Feeling hopeless, overwhelmed by
stress, frapped

Changes in sleep

Mood swings, anger, anxiety
Withdrawal

Reckless behavior

Increased drug or alcohol use
Giving away possessions

Feeling like they are a burden to others
Putting affairs in order
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Customized materials for NICOS Chinese Health Coalition
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Appendix B: Your Voice Counts Discussions

Welcome! Please respond to this post.

¥~YOUR VOICE COUNTS

WORKGROUP DISCUSSION

Welcome! Please respond to this post.

J LOUI20Ci:
ﬁ Welcome! Please let us know you are here by introducing yourself to the group.

PRIVATE FEEDBACK ()

10 comments POST CO

MENT

tinanava
August 29, 2013 - 5:00pm

Hi, I'ra Christina Nava, T look forward to meeting you all.

maxxs_68
August 28, 2013 - §:33pm

Hello everyone, my name is Maximo Gareia V. T am a LCSW, working for Kaiser
Permanente and teaching at Sacramento State. T hope I get a chance to meet everyone.

marissalee
August 26, 2013 - 8:40pm

Hi everyone, my name is Marissa! Tam a second generation Taiwanese American
and look forward to serving on this workgroup.

Christina Nip
August 26, 2013 - 12:00pm

Hieveryone,

My name is Christina and T am excited to be a part of this work group. Ilook forward to getting to
know and working with all of you!

Regards,

Christina Nip

rdlpoz
August 26, 2013 - 1:26am
\

Hello Everyonel

My name is Roberto, and L am very happy to get to know you all and work with you! Hope your
days are going good!

Rob*

rdlpgz
August 26, 2013 - 1:26am

Hello Everyonel

My name is Roberto, and I am very happy to get to know you all and work with you! Hope your
days are going good!

Rob*

. erlathzy
August 24, 2013 - 335pm

Hi everyone! Iam excited to get on board with this project.

ahuynh
August 24,2013 - 1:05pm

HI Everybody,

My name is Anna and thanks for having me participate in this group. Looking forward to working
with you all.

Have a great day!

Anna

Theresa Ly
August 23,2013 - 4:27pm

. Hello everyone! Thanks for participating in this workgroup, and I'm looking,
forward to chatting with you all.

-Theresa
maxxs_68
August 28, 2013 - 241pm
Hi Theresa, looking forward to working with you. Max :)
POST NEW COMMENT
YOUR NAME:
em
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Preparing for our orientation webinar

YOUR VOICE COUNTS

WORKGROUP DISCUSSION

Preparing for our orientation webinar

F TheresaLy
s ik Hi everyone!
Kk ]
I'm looking forward to chatting with you all on Wednesday, October 2nd to get you

oriented to the Know the Signs Campaign Chinese Workgroup to create suicide
prevention outreach materials for the Chinese speaking community. Thanks again for your
time in providing your valuable feedback to this project.

Here are a few housekeeping items to share in preparation for next week:
Technology

After you registered for the webinar, you should have received an email with webinar access
information from GozWebinar, which included a weblink and a conference number to call into.
Ifyou do not have this webinar access information, please email me (tly@edc.org), so I can
give you your unique access information.

‘At the time of the webinar, please make sure you are at a computer with an internet
connection, as you will need to follow the presentation that I will be sharing on the screen.
Click on the provided weblink and that will install and open the GozWebinar screen and the
GozWebinar Control Panel.

Ifyou have a computer mic & speakers, please make sure you use a headset in order to reduce
background nolse.

Ifyou would rather speak via the phone, please go to the GozWebinar Control Panel, under
“Audio”, and choose "Telephone". Make sure to type in the Audio Pin provided in the
GozWebinar Control Panel.

Questions for discussion

Here is a pretty comprehensive list of discussion starters that we will talk about either during
the webinar, or afterwards as we continue the conversation here on the Your Voice Counts
Chinese Workgroup. Please take a few moments to consider these questions before the
orientation webinar.

Discussion Question One:

= How is suicide perceived among the Chi peaki ?
= How is suicide di d, or not di d among the Chi peaki ity?
= What are barriers for helpers in the Chinese community to help others?

Discussion Question Two:

= What existing suicide prevention materials aimed at helpers (not those in crisis) exist to
reach this group?

= What types of materials would resonate or work most effectively for the helper?

= What resources should be listed? What mental health-related resources are accepted by
the Chinese ity locally, ide or nationally?

» Throughout the state of California, what organizations should receive these materials?

Discussion Question Three:

= Whatkind of image/setting would be most appropriate?
« Photo or Tllustration?
= Who should be portrayed as “the helper” and who should be portrayed as the
“person who nesds help”?
= What s an appropriate headline?

I have also attached the PowerPoint presentation we will use during the orientation webinar
(see below). If you have any questions, please don't hesistate to call me at 916.494.9616 or
email me at tly@ede.org.

Thanks, and talk to you next week!
Theresa

PRIVATE FEEDBACK %)
Attachment:

Chinese Orientation_10-2-13. pdf, Orientation_10-

2:13 0.pd0

© comments POST COMMENT

POST NEW COMMENT

‘YOUR NAME:
em

Disable rich-text Gavaseriptvoid(y)

CAPTCHA

This question is for testing whether you are a human visitor and to prevent automated spam
submissions.

N i
RBYC

WHAT CODE IS IN THE IMAGE?: *

SAVE

Know the Signs >> Find the Words >> Reach Out

19



How is suicide discussed, or not discussed in the Chinese community?

¥ YOUR VOICE COUNTS

WORKGROUP DISCUSSION

How is suicide discussed, or not discussed in the Chinese Community?

F Theresa Ly
b Notes from our webinars on October 2nd: In general, participants thought that

< there was a low degree of comfort in the Chinese community when it comes to

talking about suicide - people tend to keep the topic of suicide and mental health

atarms length. Like other Asian cultures, there is a sense of shame associated with individuals
who have had thoughts of suicide. In addition, there is general lack of education about suicide,
and some strong misconceptions. For example, some people may believe that if they talk about
suicide or other "bad things", those things will actually happen.

There was some discussion about how some people do express suicidal thoughts, even if they
do s in an exasperated or frustrated way (i.e.: "You make me want to kill myselfl"). However, it
isimportant to frame suicidal thoughts as mental health issues (stress, anxiety etc...) - if asked
diractly about suicidal thoughts, people will ultimately deny it.

Please offer additional thoughts and also consider these questions:

= How would someone who is concerned about another person start a
conversation about suicide?

= How might a person who is having suicidal th
else?

h

press this to

PRIVATE FEEDBACK ()

14 comments POST COMMENT

(#COMMENT-FORM)

I Theresa Ly
o R October 31, 2013 - 3:58pm
K ]

Hiall,

Sorry for being a little absent on these comments - I just got back from vacation to see this very
rich discussion! Thanks for being so active on this forum so far.

I think we have a great deal of information to work off here with regards to how a helper could
offer assistance and some behavioral signs to look for. All of this information will help us with the
language that welll eventually land on and the emotions that the marketing piece will attempt to
convey.

To answer Marissa's concerns and questions directly - thank you for underscoring the need for
bilingual materials and for not using "Chinese'-specific terminology in the marketing materials.
don't believe it was ever our intent to directly call out to the Chinese community with these
marketing materials (we'd be more likely to do it with imagery than in text), I still think it's an
important thought to bring to the table, just to be sure.

We will wrap up this conversation and please watch out for the second set of discussion
questions, which will come out shortly!

Thanks,

Theresa

marissalee

October 30, 2013 - 11:23am

T appreciate the comments regarding how our outreach materials should also reach
those who do not consider themselves to be part of the Chinese community, but do
speak Chinese. Are there any unique approaches we should take to reach out to this group?

Because the Chinese and Chinese speaking communities are a diaspora, I believe we should have
the outreach materials be bilingual to encompass all.

I think a way to do this would be to not designate a specific population or refer to Chinese people
directly in the printed or spoken materials. Instead ofsaying "If you are a Chinese family with a
family member that may be feeling suicidal" just say 'If someone in your family..." and skip the
specifier. Don't use specific terms like zhongguoren.

dditional 1i

In printed materials there is the of there being two different writing
systems used by the Chij peaki ity: traditional and simplified chinese.
Depending on the target audience and the content of the printed material, you have to make your
best judgement to decide to use one or the other. Optionally, you could bifurcate the materials
so they are printed both in traditional and simplified Chinese.

Additional thoughts:

Maybe something around how to engage someone you sense is "withdrawing from life"? The
concept of withdrawing or pulling away" ray be more easy for people to engage with than the
concept of being "suicidal." till clustered around depressive symptoms.

With older immigrants there may be the additional factor of isolation (and changing expectations
of what their life would look like as an older person...perhaps they thought they would live with
extended family when they got older, instead they are living in a residential care faciliy, ete.)
There may be additional ettiquitte violations if it is a younger individual or younger family
member asking about someone's suicidality versus coming from a same-aged peer.

With younger individuals they may not feel like they can talk to their parents or family about
suicide. Is the goal to create a campaign that makes it easier for family members to have these
conversations, or is the goal to remind individuals that they may be access to other resources of
support if family is not available?

rdlpo2
October 24, 2013 - 11:04am

Hello Everyone!

In regards to the first question "talking to someone about suicide" it is important that the topic be
approached indirectly. Unfortunately, there is a lot of stigma against mental health issues in the
Chinese community (as well as in most other communities) so using words like "suicide,
depression, mental health etc." might make the person feel uncomfortable and scared. Maybe one
can start the conversation by talking about a personal expirience so that the focus is not
immediately on the person with suicide ideation, but on the person who is trying to reach out to
them. Not only will this soothing bring up the topic, it will also make the person feel that they are
not the only one that struggles with these types of things. In order to change the conversation to
them, the person trying to reach out could say "Have you ever felt something similar?" or even
just a simple "what do you think?"

Once the conversation gets started, it's important to make the person feel like they are not
isolated. In Chinese ican culture, an individual's feeli i ion" might be closely
related to their succes in keeping up with societal ions and family ions. If thisis
the case with this particulat individual, it might help to make him or her realize that mistakes are
inevitable at times, and perfectly normal for human beings. The speaker might want to share his
or her own expirience with failure so that the person does not feel isolated. The person will likely
believe that his or her mistakes are enormous in comparison to the ones you bring up, and that
might often be true. The important thing in this situation is to make the person feel important and
that despite all their mistakes, they matter to you and many other people, otherwise you
wouldn't be there to try and help.

Know the Signs >> Find the Words >> Reach Out

20



Overall, these are my suggestions;
- Approach the topic indirectly

-Talk about your own issues and try to soothingly get the other person to talk about their
struggles

- Talk about mistakes and failure, and how they are not the only ones expiriencing this

- Let the person know how much they matter to you and other people

In regards to the second question "how can a person with suicidal thoughts express this to
someone else?", I suggest once more that the individual bring the topic up with ease. The
individual might have this idea in their head that in order to talk about the issue, they need to be
in a very serious setting where the person has to confess what they are going through in a very
straightforward manner. It is completely acceptable to approach the topic lightly. The person
can find someone they can trust and get together for something unrelated to the issue, such as for
lunch, bowling, etc. Make sure that the person plans to have some time (such as walking to and
from a certain place, or sitting down to eat) to talk about what they've been going through. If the
person is struggling to bring the topic up, they can try to talk about their symptoms instead, 'T
haven't been able to sleep, eat, or have fun." If the individual chooses to take this indirect
approach, he or she has to comitt to making VERY obvious indirect comments and signals so that
the person they are trying to reach out to is able to decipher their meaning. They should also not
feel sad if person does not understand. It does not mean that they don't care about you, they just
can't decipher what you are trying to say. Over time, the individual should allow their signs to
become more forward, up until the point that the person is able to talk about what they are going
through.

Treally enjoyed reading what you all had to say. Tts very nice to be part of such a compassionate
group of people that are working for this awesome cause. T hope my sugesstions are useful.

Thank you,

Roberto*

References:

http: iy spinz.org. nz/p: 99. to-people-at-risk-of- d i J
culture i

hitp: . apa. orgfp y aspx
(ot ap. 5

http:fwww. sfgate. comihealth truggle-with-suicide-4214463 php#page-2
14082

tinanava
October 23, 2013 - &:45pm

Someone who is having suicidal thoughts can express their feelings by talking about
the changes they have felt (emotionally, physically, spiritually) which have brought on a sense of
hopelessness. The helper can educate themselves in learning how to respond and identify risks
for the person with ST thoughts.

tinanava
October 23,2013 - 8:42pm

Ibelieve the best way to start a conversation about suicide is to express your own
concnern and care for the person and address the persons sense of hopeless, assess for safety
issues, and engaged some form of plan and support system. It is higly beneficial when the client
can commit to it and maintain regular contact to provide safety, resources, and support.

tinanava
October 23, 2013 - 8:36pm

Thanks Maxx, I really appreciate the information you posted. As you pointed out
Asian Americans identify their depressive sx's as more somatic sx's and as clinician and helpers
its important to show individuals concern and care. It's also key to educate clt about their sx's
and how they affect their life in order to grow self-awareness. Thank You!!

maxxs_68
October 21, 2013 - 10:07am

Many Asian Americans who are depressed may not outrightly say that they are
suicidal. Be attentive to somatic complaints, such as head aches, body aches, not sleeping and
eating well. Also, the client may be making plans with finances, giving things away, more
isolation, displeasure in daily activities. The majority of the Asian Americans that T have worked
with (after some gentle questioning and assessment questions) do express their suicidal thoughts.

maxxs_68
October 21,2013 - 9:43am

It has been my experience that when you suspect some that maybe having suicidal
thoughts, it is a good idea to do a "check-in", to determine how the person is doing. Start by
informing the person that you care about them very much, and that you are there to help in any
way. Then develop a conversation about specific events or stressors that has been impacting the
person. At this time, you can assess of how the person's level of functioning maybe effected. Are
they losing sleep? How is there eating? How are their moods? Are they having any body aches?
Look for behaviors that are out of their character. Reassure the person that you care ONLY
asking because you care about him/her very much. You can then ask if they are having any ideas
of thoughts of hopelessness. Many people who are stressed and depressed may have feelings of
hopelessness. Tfso, then you could ask about suicide thoughts or ideas of hurting themselves.

" Theresa Ly

- October 17,2013 - 8:40am
'g »
~ Great stuff everyone! Anna, thank you so much for giving us some personal insight
into how you have helped your friend and sister through some difficult times. Those are
incredibly powerful stories.

There are still a few people who haven't responded to this discussion thread yet - Lai Meng,
Roberto, Maximo - do you have any thoughts to share?

. erlathay
October 14, 2013 - 10:55am

= How would someone who is concerned about another person start a conversation about
suicide?

Definitely not direct like "Are you suicidal?" The person would first see how life is
going for the other person and see what he or she has been up to lately. Ifthey
notice that the person has not been doing their normal daily routine or is feeling
helpless then that is definitely a sign that he or she is suicidal. | think a big
component of starting a conversation about suicide is by not drilling them with

q but more so li i Li: ing gives the person the comfortability to
open up on their own time.
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Another great way to start a conversation about suicide is to be relatable. The
helper should maybe give an example of a time he or she felt down and low.

= How might a person who is having suicidal express this to else?

They may be too ashamed to admit the truth (that they are suicidal), and cover it up
with "l am fine." Or they may be too overwhelmed to know where to start. Or they
may just not want to talk about it at all.

ahuynh
October 11,2013 - 11:35am

First off, thank you, Marissa and Christina for your research and insights! Ido
agree on what you both said.

Here are my responses:

Iappreciate the comments regarding how our outreach materials should also reach
those who do not consider themselves to be part of the Chinese community, but do

speak Chinese. Are there any unique approaches we should take to reach out to this
group?

Because the Chinese and Chinese speaking communities are a diaspora, I believe we should have
the outreach materials be bilingual to encompass all.

How would someone who is concerned about another person start a conversation
about suicide? How might a person who is having suicidal thoughts express this to
someone else?

When I was in high school, my friend contemplated committing suicide. I actually asked her how
she was feeling and why she was feeling that way initially. After she discussed with me about her
feelings, she alluded to not wanting to be in this world, to just leave and forget about this life. I
knew she was then considering suicide. I showed as much empathy as possible, told her how
much I and everyone else cared for her, and all the great things she can be/do fhave if she did not
end her life. We talked for a long time and she finally came around. Luckily, she did not do it and
is doing well.

Last year, my older sister was very depressed due to chronic health conditions which resulted in
her having to quit her job. She harboured a lot of guilt, shame, pain and I could see her goingina
downward spiral. I lived with her then so T was able to observe all the negative mood changes and
behaviors. She would cry hysterically at times, seemed lifeless, and would not talk. We are very
close so we could always talk with each other. T ly consoled and led her asking
her what she was feeling, why and telling her to forgive herself as she blamed herselfalot.
Through talking, she also said that she didn't want to live anymore. Iurged her to seek
professional help, gave her numbers to call, and encouraged her that counseling and medication
together will help her feel better. Luckily, she too did not do it and is doing well.

Overall, those who have these thoughts and feelings probably will not initiate the conversation
but it will be displayed in their body language. But it is the surrounding support who has to
initiate that verbal communication to get them talking about what is going on. Especially in the
Chinese/Chinese speaking communities where verbal communication is very limited in my
experience being part of the Chinese diaspora. Picking up on those non verbal cues: sad eyes,
distant look, unwillingness to speak, etc, can allow us to start that conversation.

Please let me know if there were other questions I need to respond to!
Thanks and have a great day everybody!

Anna

'_ Theresa Ly
i October 11,2013 - 8:50am
o
Hiall,

Marissa & Christina - thank you for your very thoughful comments above (and Marissa - thanks

for the great research! T know there's not a lot of statewide representative research out there
about suicide specific to Chinese communities, but I think there's a lot of value in looking at what
has been done in other countries with shared cultural and traditional values).

T appreciate the comments regarding how our outreach materials should also reach those who do
not consider themselves to be part of the Chinese community, but do speak Chinese. Are there
any unique approaches we should take to reach out to this group?

I welcome everyone else's comments on this question as well as the other questions posed above.

Christina Nip
October 10, 2013 - 7:07pm

Hi Marissa and everyone,

Thank you so much Marissa for sharing the interesting study findings with us! I certainly find the
points you shared with us interesting. I was born in Hong Kong and spent my early childhood
years in Hong Kong and moved to Singapore when I was seven. I grew up in Singapore, and
moved to San Francisco 5 years ago. I now work with the Chinatown community in San
Francisco. From my personal experience (as a Chinese person and a part of Chinese
communities in these three cities) I strongly agree with your observation that the topic of suicide
carries a heavy burden of"irresponsibility" or "weakness'. There is also a kind of judgment
attached that suicide is morally wrong, and only someone who is irresponsible, morally and
mentally weak, or trying to escape from problems would do.

I also sometimes feel that suicide can become sensationalized in some Chinese media portrayal
too. Cases of suicide are depicted in tabloid news, or in a way that sensationalizes the case
instead of understanding the motivations or the mental health aspect of suicide. Discussion of
suicide becomes a place for gossip, judgment and criticism. Suicide or suicidal behavior is often
seen as "abnormal'. There is the belief that something must be wrong with the person or the
family of the person who attempts suicide. "Normal people don't think about or talk about
suicide" is a common belief.

How would someone who is concerned about another person start a conversation
about suicide?

1 think this conversation would start off with showing concern "Are you okay?" and then
discussing the overall well being of the person (including physical, mental and emotional health),
it would ask about stress, feelings, any difficult situations the person might be in, sense of
isolation, hopelessness, and observations that something seems to be bothering the affected
person "Is something bothering you.". I can't really imagine the opening of this conversation to
be "have you been contemplating suicide?" I think it would be more along the line of "How are
you feeling?" "How do you feel about your situation?" and a whole series of "tell me more. Iam
here tolisten".

How might a person who is having suicidal thoughts express this to someone else?

This might be difficult to be expressed verbally as Marissa already noted. I agree this might be
expressed in other non-verbal ways. It might be sudden change of mood (suddenly happy after
feeling depressed), isolation. If verbally expressed, it might tbe conveying a sense of
hopelessness, sadness, anger, or a loss of control over their situations, a sense of isolation, or
that no one understands their situation. I agree that we might be need to brainstorm some other
signs. Any other thoughts everyone?

marissalee
October 10, 2013 - 5:41pm

Hi, I just wanted to checkin to clarify what we mean when we talk about the Chinese
community just because the category is so broad and on the other hand also oddly exclusive.
‘AsTam not a member of the Chinese community, but am a member of a Chinese-speaking
community, I also would like to advocate that since some of the materials the campaign ends up
distributing will be written or presented in the Chinese languages, it may be wise to extend the
content of these materials to be inclusive of Chi peaking or reading ities that are
not Chinese. Many non-Chinese Asian American individuals wiill stll be able to understand and
be moved by the materials (eg. communities with some people who are fluent in Mandarin or
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other Chinese dialects such as the Malaysian, Taiwanese, Singaporean, and Cambodian
communities.)

Regarding rates of suicidality in the Chinese American community, here are some
ofthe resources I have found:

Suicide among Asian A i A i ical A iation 2007 data)
(htp v apa orglpilo curcagletnicity caniauicide ax)

Among all Asian-Americans, those aged 20-24 had the highest suicide rate (12.44 per
100,000).

Among females from all racial backgrounds between the ages of 65 and 84, Asian-Americans
had the highest suicide rate.

U.S-born Asian-American women had a higher lifetime rate of suicidal thoughts (15.0
percent) than that of the general U.S. population (13.5 percent).3

= Among Asian-American adults, those aged 18-34 had the highest rates of suicidal thoughts
(11.9 percent), intent (4.4 percent) and attempts (3.8 percent) compared to other age
groups.

Powerpoint on suicide statistics in Asian American women by Eliza Noh PhD at Daws.
(http psycholony ucsavis adufaacdrnohoctos pdfy Dr. Noh is a famous Asian American advocate and expert
on suicidality and Asian Americans.

Lifetime Suicidal ideation and Suicide Attempts in Asian Americans

(http fiwaw nebi nlm nih govipmela cesPMC2953852/) (Uses the NLAAS study ), Asian American Journal of
Psychology (2010)

Estimated lifetime prevalence of suicidal ideation was 8.8%

Estimated liftime prevalence suicide attempts was 2.5%

Suicidal ideation differed significantly be age group and martial status.

Individuals who were U.S. born reported higher rates of suicidal ideation.

The prevalence rates of suicidal ideation did not differ by gender, ethnic origin, level of
education, or household poverty.

A higher proportion of women had attempted suicide than men.

Chinese Americans were more likely to report suicidal ideation than those in the other Asian
category (e.g, Asian Indian) and than Vietnamese and Filipino (although these differences
did not reach statistical significance).

A high level of ethnic identity was found to be associated with lower rates of suicide attempts
for Asian Americans.

One in three Asian Americans who atte mpted suicide had no evidence of DSM-IV depressive
or anxiety disorders

Lifetime and Twelve-Month Prevalence Rates of Major Depressive Episodes and Dysthy mia
Among Chinese Americans in Los Angeles (1998) Uses the Chinese American Psychiatric
Epidemiological Study.
= The most consistent correlate oflifetime and 12-month depressive episode and dysthymia
was social stress, measured by past traumatic events and recent negative life events.
= Neurasthenia, a culture-bound syndrome including somatic sy mptoms of depression such as
fatigue, inability to concentrate, and sleep disturbances, could be diagnosed in about 7% of
the respondents

Changing Pattems in Methods of Suicide by Race and Sex (hitp ioniine
278X 1982 th007 10 absract jse sionid=DAAEDS0CSSAABCTBE1 33C0FAB24B111 10104
deniedAccessCy ge=Susers ) (this article is from 1082 though)
= Notes that Asian Americans are more likely to use hanging than fire arms (again, this study is
very old though.)

brary wiley com/doif10 1111/j 1943

Thoughts on Suicide in Chinese-speaking communities outside ofthe United States

My only real-life frame of reference is Taiwan which is the country my parents are from. Taiwan
has one of the highest suicide rates in the world. Taiwan is culturally similar to Chnain some
ways and different in others; many Chi peaking and reading immigr to the United States
are from Taiwan. The Taiwanese government set up a National Suicide Prevention Center in 2005
and was able to decrease suicides substantially. Here are results from a recent study of attitudes
towards suicide in Taiwan (hitp //wv taipeitimes com/Newsitalwan/arch ives/2012/09/09/2002571719) (came out just
last month!)

= 87%of percent ofthose surveyed thinksuicide is “irresponsible”
« 81%percent believe it is selfish and 50.6 percent consider it to be an “easy way out.”
= 50%supported the idea that suicide is “an act of a weak person”

= 38.8%agreed that the actis “shameful.” (To me itis interesting that the concept of "shame”
that we discussed is not as strongly endorsed as "irresponsible” or "weak")

= 70.7%said that suicide should be publicly discussed and 62.2% percent expressed a
willingness to contribute to suicide prevention efforts

Most of the conversations around suicide that I heard growing up in my family were around the
idea of family annihilation (media covered trend in Chinese-speaking countries in the early
1000s, continutes to occur) and charcol buming suicides

2025/ (a popular way to complete a suicide in the late
1990s/ early 2000s, though hanging was stll the most commonly used method). Regarding
family annihilation, Taiwanese parents who commit suicide are more likely to kill their children
/0712 ,too, compared to American parents

(B Jivww et bm i GoVipmeraticlesPM(

(Rttp:Itvwive tai peitimes com/Nawstaiwan/arch

de.

who commit su:

Here are some slides from the Beijing Suicide Research and Prevention Center.
(hitp fivewaw ganniett comell edulems/pdiicmhwipresentationsuploads 5 pol)
Justto quickly summarize these stats are pretty striking, it's the number one cause of death for
ages 15-34, most completed suicides are by females and the most common cause of death is
pesticides/rat poison, ete. Many had friends or relatives with history of suicidal behavior.
Decreased participation of social activities in the month prior to death. The end of the slides talks
aboutincreasing outreach to Chinese students living in America which may be relevant to our
goals.

sicideinChina0s

To answer the two discussion questions...

How would who is d about
about suicide?

I don't know how relevant the results of the Taiwan survey are to the Chinese community but my
instinet is that there may be some similarities between the two communities. [ think it can be
very difficult to talk to someone about suicide for some of the aforementioned reasons:

E

person start a conv

= Suicidal ideation is often used as a figure of speech so there’s arisk of not realizing the other
peson is serious. Suicide is also stigmatized so people may react the same way Americans
(including Asian Americans) react which is to not take it seriously or laugh it off. Ttis
difficult to engage someone in this conversation so people may be avoidant.

In my own personal experience I think there is a temptation by others to bring up the
“irresponsible” or be strong” or "tough it out” messages as noted in the survey above. So just
as in the Untied States there probably has to be a way to encourage people to talk about
suicide without increasing the dysphoric feelings or increasing shame and guilt.

How might a person who is having suicidal thoughts express this to someone else?

1 don't think these behaviors are necessarily expressed verbally so we may have to brain storm
some common warning signs (eg. withdrawing from social activities, preparing for a will, etc.).
There may also be expressions of physical or emotional disco mfort such as feeling heartbroken,
experiencing, neurasthenia, headaches, "huo gi da”, ete.
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WORKGROUP DISCUSSION

Who is at-risk for suicide in the Chinese community, and who might their helpers be?

'_ Theresa Ly
=~ =W sccording to the research, Asian American women between the ages of 65-84 had
k] the highest rates of suicide, compared to women from other racial backgrounds. In
addition, Asian Americans between the ages of 20-24 had the highest rate of
suicide compared to all other age groups (http:/ /www.apa.org /pi/oema fresources/ethnicity-
health fasian- ican fsuicide.aspx). Workgroup participan d that women
experience more social pressure (taking care of children and parents, health issues, financial
issues).

Wormen tend to look to teachers (such as English teachers) and other community helpers to get
resources. Oftentimes they place their trust in individuals who serve as interpreters. They
oftentimes place their trust in individuals who have a higher degree of education and are
generally more willing to have a conversation about personal issues in a more professional
setting. The church and temple community can also serve as gatekeepers.

Given the at-risk age groups, there was some discussion about how wormen 4o-60 years old
could serve as helpers to both these at-risk groups (40-60 year old women are children to
older women, and are parents to 16-25 year olds women).

Please offer additional thoughts and also consider this question:

= Who is most likely to notice warning signs for suicide in someone else?

= Who would be most comfortable to bring up their concerns and offer support to a person
who might be at risk for suicide?

= Since we don’t have the resources to do outreach with these materials ourselves, how can
we reach these “helpers” across cities with high numbers of Chinese community members
across the state? Who would be a good partner? (E.g. ESL teachers?).

PRIVATE FEEDBACK ()
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marissalee
December 1, 2013 - 2:28am

Don't forget to partner with informal Parent Teacher Organizations at local Chinese
language schools. This is often a social gathering place for women in this demographic while
their kids take Saturday language class.

laimengi
November 25, 2013 - &:31pm

I would like to express my thoughts combining these two quesions : "Who is most
likely to notice warning signs for suicide in someone else?" and "Who would be most cornfortable
o bring up their concerns and offer support to a person who might be at risk for suicide?"

Family members and close relaives/friends would usually notice someone "has something wrong
or behaves unusual recently." but they don't know these might be the signs for suicide because
they haven't heard the words such as "suicide"or 'die" from this individual's mouth. In addition,
Chinese feel uncomfortable to talk or hear anyhing related to death. So for the individual who has

St

Who is at-risk for suicide in the Chinese community, and who might their helpers be?

/T or for the people T mentioned above, they would likely avoid talking more further about this
topic even though they have the relavant concerns.

But for the persons who have trained would explore more details when they notice the warning
signs appeared. These persons include primary care providers, social workers, therapists,
teachers (ESL or children' teachers), child care providers, etc.. They would explore with the
individual who has the signs for suicide regarding his/her problems, access his/her safety, and
refer him fher to receive treatment or, the most serious, call the crisis hotline.

Therefore, I believe proper education is very important for community members: reduce the
stigma for suicidal prevention, understand the imporantance of knowing the signs (save a life,
save a family), and let everyone know where to get help if needed. To answer the last question
"Since we don't have the resources to do outreach with these materials ourselves, how can we
reach these helpers'across cities with high numbers of Chinese community members across the
state? Who would be a good partner?", I think through the Chinese medias is a good way to spread
the concept of suicide prevention. Due to language barriers and cultural issues, Chinese like
reading newspaper, listening to radio, and watching TV. Chinese seniors like to sit in the Dim Sum
restaurants and bakery shops to share news and resources. For those who understand English,
education by means of internet can be considered.

ahuynh
November 20, 2013 - 7:30pm

HiJana,

In the LA County, some of the main Chinese newspapers could be Chinese Daily News, Epoch
‘Times and Zhong Guo Daily News.

As far as ESL schools, the only way T know to look them up would be to do a search on line and
then having to outreach to each and one of them if manpover is available. Another way to
outreach directly to ESL teachers could be to tap into the ESL teacher professionals group on
LinkedIn. I think that could be a great way to start a conversation or to put up the ad on line.

With adult schools, they are usually connected with actual schools so we would have to outreach
to those teachers at the school.

I hope that helps!

Anna

Jana_YourSocialMa...
November 20, 2013 - 8:42pm

Thank you! As far as the ESL schools and adult schools, that is a lot of
manpower. I like your idea of the eSL teacher professional group on LinkedIn.

erlathay
November 20, 2013 - 8:00am

Jana- Just for our community in the BAY Area. ITknow of the Asian Health
Services (clinic) in Chinatown which provides health checkups, dental work, and counseling
services. http:/ fwww.asianhealthservices.org. As far as churches go, I do not know the
percentage of how many Asians attend, but T do know of a church I used to attend as a kid called
the Chinese Independent Baptist Church of Oakland which had a pretty big congregation.

tinanava
November 4, 2013 - 11:58pm
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Hieveryone, (I'maddressing the following questions.)

Q: Who is most likely to notice warning signs for suicide in someone else? Who
would be most comfortable to bring up their concerns and offer support to a person who might
be at risk for suicide? Since we don’t have the resources to do outreach with these materials
ourselves, how can we reach these “helpers” across cities with high numbers of Chinese
community members across the state? Who would be a good partner? (E.g. ESL teachers?).

A: The people to notice the warning signs are church group elders, community / social workers,
immediate family members, and close friends. Church elders and community / social workers
would be most comfortable in sharing their concerns because of their helper role within the
community in the first place. They are already sought for other resources, so it would be easier
for them to convey their concern and education onto a person who is having trouble functioning
emotionally. A way to reach the Chinese ity is by presenting ed 1 talks to groups
at churches, temples, community agencies, and schools.

Thanks, Christina Nava

Jana_YourSocialMa...
November 19, 2013 - 10:00pm

Hi,
Thank you for these thoughts. I appreciate your idea about presenting educational talks at
churches, temples and community agencies. Thinking about this on a statewide level (or at
least for counties /cities with a large Chinese population) how would we go about this. If you
had to provide an example for just your county. How many churches and temples visited by
Chinese community members are there? And do ou think they would be open to sharing
information about suicide prevention? Would it be best if they were approached by someone

from their own community? In addition to the talk, what types of materials might be helpful
to leave behind with community members after the talk?

Christina Nip
November 4, 2013 - 12:39m

= Who is most likely to notice warning signs for suicide in someone else?

1 certainly agree that it would be someone close to the individual who will notice warning signs. I
also think that targeting the age group of women aged qo-60 as helpers is a great strategy given
their links to both these different age groups.

However, sometimes people who are too close to the individual (such as immediate family
members) may find it hard to acknowledge that their loved ones may be showing warning signs of
suicide, since they may be in denial or defensive especially if the idea of suicide is taboo. It may
be friends, or other family members, or family friends, or friends from church or temple
community.

= Who would be most comfortable to bring up their concerns and offer support to a person
who might be at risk for suicide?

1 agree that someone who is close to the individual. I also agree that medical staff and other the
figures of authority would be suited to bring up their concerns and support, since bringing up
concerns and offering support would require a certain amount of trust from the person receiving
the message. Especially relating to something that most people do not want to acknowledge or
face, someone of authority with credibility would be effective in conveying this message.

= Since we don’t have the resources to do outreach with these materials ourselves, how can we
reach these “helpers” across cities with high numbers of Chinese community members across
the state? Who would be a good partner? (E.g. ESL teachers?).

1 agree that Newspaper ads are effective. Another really effective marketing tool for the Chinese
and Chinese speaking community is radio ads. We noticed this for one of our projects that deal
with another rather taboo issue: Problem Gambling. Radio is the most effective in this project

possibly also because of the annonymity given for someone concerned to seek help. Radio is
great for the older group of Chinese speaking women who may be illiterate, but listen to the radio
for news and information. T.V ads also reach a wide audi in the Chinese ity. &lotof
women in the community also get their information from community forums and workshops.
For the younger women of the 4o-60 age group, some of them may be quite computer savvy,
and may have access to internet and may get information online.

Jana_YourSocialMa...
November 19, 2013 - :55pm

Thank you for these thoughts. I am not sure we have funding to create and
place newspaper and radio ads, but it is something we can explore. Could you suggest a few
newspapers for me to look into? When I think about radio, I wonder what resource we could
provide at the end for individuals to visit for more information since the campaign website is
only available in English (www.suicideispreventable.org).

Christina Nip
November 20, 2013 - 10:12am

Some Chinese newspaper in the Bay Area are: Singtao Daily, Chinapress
USA, World Journal, and Epoch Times. In Southern California, Chinese newspapers are:
Singtao Daily, Chinese Daily News.

Radio stations that is popular in the Bay Area is: Singtao Radio, KEST éo. Radio stations
in Southern California: KMRB (Cantonese)

Telvesion stations serving the Bay Area is: KTSF Channel 26(they reach a wider Asian
community with broadcasts in Japanese, Korean, and Vietnamese). TV Station in
Southern California: KSCIL.A.

If the website is only available in English, that might be hard for radio promotion for
those who are monolingual Chinese, it might work for those who are bilingual however.
Do you have any helplines that people can call for help?

maxxg_68
November 4,2013 - 12:07pm

Hello There,

The research that T have read is that Elderly Asian women are 10 times more likely to commit
suicide compared to the general population. Other research results also indicate that Asian girls,
ages 15-24, have higher suicide rates compared to the general population. Regarding Elderly
Asian women, one of the main reasons for the high suicide rate is that there is a lost of purpose in
their lives. They may feel disenfranchised from their adult children and may think that they are
no longer appreciated ot needed. Many Asian women ome to this country with good family
support, with the purpose of helping their children; however, many Asian children, as they
become adult, are more Americanized, tend to distance themselves of the values of the Asian
Culture, which includes not keeping in contact with the elderly. For the Asian teen girls, pressure
is the biggest stressor for them. Pressure to do well in school, and that pressure to balance their
level of aceulturation.

Regarding "Who would be best to observe the warning signs of suicide within the Chinese
Culture? I would say caregivers, school teachers, medical staff. I work for the Dept of Psychiatry
at Kaiser Hospital. Most recently, a depressed, suicidal Chinese teenager was sent to the
Emergency Room for psychiatric care. This was the result of the pediatrician noticing depressive
symptoms of the teenager, and the teenager telling the physician that he was having thoughts of
hurting himself. Additional people that would be able to observe signs of suicide within the
Chinese Culture may also include family members, members of the church, or family friends.

T agree that providing outreach materials (in Cantonese, Mandarin, etc.) to teachers, doctors,
medical providers, church members, youth group supervisors, school officials is a great idea.
Also, advertisements such as bulletin board and flyers that you can display at local community
fairs and outtings can also be an avenue of educating the public. Other ideas includes using the
Media or the Social Medica as avenues to educate the Chinese Community about signs of Suicide.
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Thank you for reading my comments.

Maximo A. Garcia V, LCSW

Jana_YourSocialMa...
November 19, 2013 - 9:50pm

Hi,
Thank you for your insightful comments! One of the challenges we will face is the distribution
of these ials. You d providing the ials to teachers, doctors, medical
providers, youth group supervisors and school officials. Since we don't have the resources to
research, identify and reach out to all of these individual groups as part of a statewide
project, do you have an idea of larger groups or organizations throughout the state that we
might engage as partners to distribute the materials? For example, if you had to answer this

question specific to your county, what are a few of the places/people/organizations that you
would advise us to try to engage as partners to distribute any outreach materials we create?

erlathzy
November 4, 2013 - 7:48am

Who is most likely to notice warning signs for suicide in someone else?

1 believe an individual most likely to notice warning signs for suicide in another individual would be
someone who is close to the other person and who has known the person for awhile. Someone who
sees the person often--like at home, work, or school. For example, a mother who is

lknowledgeable about the warning signs of suicide would be able to notice the difference in her
child's behavior.

Who would be most comfortable to bring up their concerns and offer support to a person who
might be at risk for suicide?

An authority figure or close friend would be most comfortable. Someone trustworthy, like a teacher,
school guidance counselor, a longtime neighbor, aunt, uncle etc.

Since we don’t have the resources to do outreach with these materials ourselves, how can we
reach these “helpers” across cities with high numbers of Chinese community members across the
state? Who would be a good partner? (E.g. ESL teachers?).

Outreach material should be worded with care and tastefulness For example, phrases like "positive
growth" may be used in exchange for the phrase "mental health" to reduce the sense of stigma

Libraries, health clinics in Chinatown, family service agencies, possibly an advertisement on a bus,
university dorms, recreation centers are great ways to reach "helpers" across cities.

WebRep

currentVote

noRating
noWeight

Jana_YourSocialMa...
November 19, 2013 - :43pm

Thank you for your thoughts!

ahuynh
November 1,2013 - 4:04pm

Hello Everybody,

I completely agree that those at risk for suicide are both young Asian women and the elderly
Asian women.

Besides the peers of these two groups who would notice these signs, but also the middle aged
Asian women would notice and even possibly be more comfortable to offer support and provide
resources.

Providing these outreach materials to teachers at all levels of secondary and post secondary
schools as well as ESL schools, churches, temples, and government agencies, especially the social
service sector as there are more women who happen to work there. Also agencies, especially the
non profits that focus on the Asian community, would be a good place. These settings all have
service minded professionals and mentors who have many resources and know how to approach
someone who could be suicidal.

If possible, also running the ads in the Chinese newspapers are a great way to reach the
monolingual Chinese speakers.

Hope this is helpful!

Anna

Jana_YourSocialMa...
November 18, 2013 - 8:42pm

Thank you for your thoughts! I wanted to follow-up on a few of your
suggestions. Iam not sure that we have the budget to create and run ads in Chinese
newspapers, but this is something we can at least look into. Do you have the names of a few
newspapers that I could use as a starting point?

In regards to your suggestion for ESL schools, do you have more information about how to
access them? For example, I am not sure we could research and contact every ESL school in
the state, but maybe there is a statewide directory? Or an association? How do you suggest
we would go about enlisting them as a partner?
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What are your thoughts on some of the ideas presented so far?

>YOUR VOICE COUNTS

WORKGROUP DISCUSSION

What are your thoughts on some of the ideas presented so far?

F Theresa Ly
s ik Hi everyone!
> I
k Sorry for the delay in getting a new discussion question up - November has been

quite busy for Jana and I!

Thank you for your comments so far on the last thread. From the discussion, it sounds like
potential helpers within the Chinese community are:

= Church group elders

= Teachers/social workers

= Immediate family members (especially women ages 40-60)
= Close friends (especially women ages 40-60)

= Physicians/Figures of authority

Ways to reach the Chinese community and engaging potential helpers include:

= Education talks at churches, temples, community agencies and schools

= Community forums and workshops

= Newspaper ads

= Chinese radio ads (following the example of using radio to address problem gambling
among the Chinese community)

= TVads

= Bulletin boards

= Flyers

= Busads

= Community venues such as libraries, health clinics, family services agencies, ESL schools

Here are some follow-up questions for you to consider
Which of the distribution strategies suggested so far do you think is the most promising?

1. Creating an advertisement that can be placed in Chinese newspapers. (Keeping in mind
that we might only be able to create the ad and make it available to county and community
agencies to place the ad.)

Creating a radio advertisement. (One of th iderations here is what resource to
provide for where Chinese community members can go or call for more information.)
Engaging and preparing a Chinese community member to facilitate a series of talks about
suicide prevention in churches/temples/community centers in key cities throughout the
state. (What types of materials should be created as hand-outs after these presen tations?
Maybe a brochure, small card, magnet or other give-away?

Creating a poster and brochure (or other printed material) and mail a supply to key
organizations throughout the state who can then distribute the materials. (Who might
these organizations be?)

Please expand on ways in which we can reach helpers within the Chinese community.

8

<]

-

Using the list that we have already generated (such as community forums and workshops,
health clinics, ESL schools ete...), please provide names and locations of where a large majority.
of the Chinese community often frequents. Perhaps there is a Chinese-specific health center in
your region that you are familiar with, or a statewide Chinese ESL language organization?
Please be as specific as possible when describing possible partners for the Know
the Signs Campaign to engage in to distribute our outreach materials to reach
helpers.

PRIVATE FEEDBACK (%)
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rdlpgz
December 26, 2013 - 5:26pm

_—a

HiTheresa,

I think option three sounds very promising. It might NOT be the greatest in terms of it's scope of
reach but it is definitely the most effective, and it could create a domino effect. Having a person
represent a cause is so much more powerful than brochures and posters, especially if this person
has a personal connection to the cause and to the community to which he or she is presenting.
Not only that, but I imagine that the Chinese community member delivering the materials might
also be knowledgeable of other local resources that he or she could relay to the community.

As for materials to be created for giving away after the presentations, brochures and small cards
sound the best. The community members seeking the services might be wary of having a magnet
with this type of information on their fridge.

I've also compiled a list of some places around me that could serve as targets for these services.
In Irvine California there is a huge Chinese community

HOAG Health Network: The HOAG hospitals are very well known for being culturally sensative
and going out of their way to reach out to the community in any way possible. They've gone to
great lengths to reach out to the Chinese community, so they might serve as a good partner for
delivering these materials. http:/fwww. hoag. org/Pages/Home. aspix (http:twwn.hoag.orgiP agestHo me.aspx)
http:/farticles.latimes. com/2010/sep/08/local/la-me-hoag-hospital-20100908

icles lati hoag-hospital-20100808)

South Coast Chinese Cultural Association: It is mostly a Chinese School but many functions of the
Irvine Chinese Community take place here. http:/fwww. Sccca. usf (http:uww.sccca.ush)

Thien Hau Temple: Although ambigious in terms of its religious affiliation, the temple is associate
with the Camau Association of America which works with Chinese, Vietnamese, Teochew and Thai
Chinese communities, particularly refugees.The main website for it is down, but | did find a wikipedia
page. http:/fen wikipedia.orgiwiki/Thien_Hau_Temple,_Los_Angeles

(http:ffen wikipedia.orgMikifThien_Hau_Temple,_Los_Angeles)

In San Diego there are also a big Chinese community.

San Diego Chinese Center: Provides charitable services for the Chinese
ity. http:/Awae, org/ "

Chinese Service Center of San Diego: Like the SD Chinese Center, provides services for Chinese
ity. http:// i org/ 19f)

Buddhist Temples in San Diego: There are also a few Buddhist Temples in San Diego with strong
ties to the San Diego Chinese Community. Here are websites for the two big
ones. hitp: /A, btsd. net/ (htp:wwn.btsd.nety  http: . b le. 0rgy (hitp:/iman. 1af)

Please let me know if you ever need help making connections with these places. I'd be glad to
help!

Roberto*

marissalee
December 1, 2013 - 2:32am

Also the World Joiurnal. And consider partnership with KCET and other Chinese
language channels, maybe they would be willing to do some pro bono PS4s.

Perhaps consider local Chinese speaking politicians like Chinese American Judy Chu and
Taiwanese American Jay Chen...
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Jana_YourSocialMa...
December 4,2013 - 10:53pm

Thanks- good ideas!

maxxs_68
November 30, 2013 - 5:50pm

Hi Theresa,

Ithinkall four ideas are great. For the newspaper, I think targeting newspapers (The Daily
Recorder) that Chinese communities read in the Sacramento area. Further, collaborating with
church leaders is another idea. Churches are The Sacramento Chinese Grace Bible Church, The
Chinese Community Church and the Chinese Immanuel Church.

erlathz7
November 22, 2013 - 7:4%am

I believe the most promising distribution strategy is 3.)Engaging and preparing a
Chinese community member to facilitate a series of talks about suicide prevention in
churches/temples /community centers in key cities throughout the state. (What types of
materials should be created as hand-outs after these pr ions? Maybe a brochure, small
card, magnet or other give-away?.

This strategy really reminds me of a NAMI presentation which can be quite effective, especially
when participants are given handouts/ resource lists at the end.

I feel like the radio advertisement can be hit or miss, with who is listening at the exact moment.
Also, I do not know how likely someone is willing to jot down information from an
advertisement.

Ilove the poster/ billboard idea. In fact, every time I am on bart riding through Fruitvale I see
the Know the Signs Billboard for the Hispanic community and it makes me happy.

Jana_YourSocialMa...
December 4, 2013 - 10:50pm

Thank you!

Christina Nip
November 21, 2013 - 11:40am

Hi,

I think all of the listed strategies for distribution are promising. They all would have their own
impact, reach and effect.

For the news print and radio ads, the reach is wider, and it may reach a more varied group of
people in the Chinese community. It may also reach people who may not have the social
connection to the public/social agencies, or who may live farther away from where all Chinese
services are concentrated. However, news ad and radio ads do require the necessary budget.

Engaging community members to facilitate a series of talk at local temples /churches/community
centers are great ways to reach target communities and may be more cost effective. One of our
project uses the model of community Lay Health Workers to spread preventive health
knowledge and though the impact is not as far reaching or wide, the impact tends to be more in-
depth /effective. Because of the pre-existing social ties in place, project seems to suggest that Lay
Health Workers model actually may be more effective in actually getting people to change their

behaviors. Ifthere is a powerpoint presentation, participants do like to receive a copy of
information to read over at home and to share wtih friends and family. Brochures, keychains,
magnets, or other promo items with the helpline /website are also popular with the community.
In S.F tote bags are also highly popular.

Mailing out printed materials to key agencies in the State is also effective. I think partnering with
local social agencies that serve the Chinese community is a good idea for this.

Some larger agency ideas include:

= DPH County Clinics

= Community clinics

= Publiclibraries

» Park and Recreation Centers /Community Centers
» City /Community Colleges (that offer ESL classes)

Some social service agencies in 8.F servicing the Chinese community:

Asian Women's Resource Center
Cameron House

Charity Cultural Center

Chinatown Child Development Center
Chinatown Public health Center
Chinese for Affirmative Action
Chinese Hospital

Chinese Indpendent Baptist Church
Community Youth Center

First Chinese Baptist Church

Kai Ming Headstart

NICOS Chinese Health Coalition
Northeast Medical Services

On Lok Lifeways

Portola Family Connections
Richmond Area Multi-Services, INC.
Self-Help for the Elderly

Visitacion Valley Senior Center

Wu Yee Family Center

Jana_YourSocialMa...
December 4, 2013 - 5:34pm

Thank you so much for all of these suggestions.

Thave a follow-up to this comment: "One of our project uses the model of community Lay
Health Workers to spread preventive health knowledge and though the impact isnot as far
reaching or wide, the impact tends to be more in-depth /effective".

T have worked a lot with Promotoras, who are Spanish speaking community lay health
workers. I was not aware that these are also active for the Chinese community. Are there
formal organizations that we could reach out to? If you have more information or a contact
that would be helpful!

You also mentioned that give-aways with the crisis hotline or website are helpful. T assume
that we would have to be sure that the crisis line has Chinese language capability? Does the
website have to be in Mandarin or will an English website work as well?

Thank you for your thoughts!
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Christina Nip
December 5, 2013 - 309pm

HiJana,

You can contact the following agencies for more information on Community Lay Health
Workers in the Chinese community in San Francisco:

NICOS Chinese Health Coalition
1208 Mason Street, San Francisco, CA 94108
(415)788-6426

NICOS is my agency and we have been a partner agency with UCSF in a Lay Health
Worker Project. We have been working on this project for 5 years now, and have been
instrumental in recruiting and training LHWs and coordinating the project from the
community aspect with UCSF.

Chinatown Public Health Center
1490 Mason Street, San Francisco, CA 94108
(415)364-7600

The Chinatown Public Health Center is a San Francisco Department of Public Health
clinic, and they too have used the Lay Health Worker model and may have databses on
previous and current Lay Health Workers.

Chinese Community Health Resource Center
835 Jackson St #425, San Francisco, CA 94133
(415) 677-2473

Chinese Community Health Resource Center has partnered with DPH and have also used
the Lay Health Worker model in a project to help smokers in the Chinese community in
San Francisco quit smoking.

The Healthier Living Project

Contact: Kenneth Liu

30th St. Senior Center /On Lok

225 30“‘ St. @ Dolores, San Francisco, CA 94131

415 550-6002

htp:/Awmww. orgfloc s

franciscol)

Based on a project by Stanford University, this project also utilizes a Community Health
Worker model to promote healthy living.

For the giveaway items, yes, it will be important to have a crisis line with Chinese
language capabilities if you choose to have it published on promo items in Chinese. From
my experience working with the Chinese community in San Francisco, online fwebsites
may not be as accessible as a phone line, as a large portion of the Chinese clients we work
with still do not use internet.

That said, there are portions of Chinese who are tech fonline savvy, they are the same
group will most probably would be literate in English ata proficient level as well. So an
English website may be accessible for this same group.

ahuynh
November 20, 2013 - 8:02pm

Hi All,

I think the 2 most promising are running a print ad in the Chinese Newspaper: It's easier for the
helper to have the information (contact number, for example) already there and can refer to it;
and creating a poster and brochure to mail out to our partnerships. I believe that once these
organizations get it, maybe we can ask them to engage in the Chinese community to provide talks
at key places and further help to disperse the materials???

Some key organizations in Southern CA:

Chinatown Service Center, LA

Little Tokyo Service Center, LA

Tzu Chi Medical Clinic, Alhambra, San Dimas, and South El Monte
Herald Christian Health Center, San Gabriel

Pacific Clinics, Rosemead and Pasadena

Asia Pacific Family Center, Rosemead

San Gabriel Pomona Regional Center and East L4 Regional Center (these are the two that cover
the majority of the Asian communities in LA County)

Thanks!

Anna

Jana_YourSocialMa...
November 20, 2013 - 8:48pm

Hi,
Iam looking into it, but I don't think we have the budget to run print ads. But if we createa

poster and brochure, we can modify the poster to also work as a print ad and make it
available to organizations to use in that way. Do you have any specific newspapers in mind?

ahuynh
November 30, 2013 - 1:37pm

Hi Jana,

Sorry for replying late. Some popular SoCal Chinese newspapers are Chinese Daily News,
Zhong Guo Daily News and Epoch Times.

Thanks!
Anna
Jana_YourSocialMa...
December 4, 2013 - 5:23pm
Thanks!
POST NEW COMMENT
YOUR NAME:

Know the Signs >> Find the Words >> Reach Out

29



What language should print materials be written in? Traditional
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What language should print materials be written in? Traditional

Jana YourSocialMa...

Hi,

For any materials in Mandarin that we develop, should they be in the traditional
version or the simplified dialect?

As always we appreciate your time.

PRIVATE FEEDBACK #)
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F Theresa Ly
ha December 4, 2013 - 12:40pm

Hieveryone,

Thanks for your feedback on this. It seems like we're rather split on the issue, but after doing
some research and weighing your considerations, it sounds like Traditional might be the way to
go (if we don't have the budget to do traditional and simplified, which is definitely something we
need to look into).

From our discussions so far, the helpers we are trying to reach with our print materials include
church elders, teachers, physicians, and friends and family members between qo-60 years of age.
Given this middle-aged/older population, I think traditional characters would be most familiar to
them. I also agree with Marissa & Robert's comments that it's easier for individuals who usually
read traditional characters to read simplified characters, but not the other way around.

Does anybody have any other thoughts to share or strongly advocate for the use of simplified
characters?

Christina Nip
December 3, 2013 - 3:56am

Hi I agree with the others that it depends on who the target audience is. Is there
budget for creating both traditional and simplified text?

The reason I ask is because even though people who typically read traditional text may be able to
understand or guess at the meaning of simplified text or vice versa, I think it is not only the issue
of whether the message can be understood that is at stake here, but also a sense of who the
message is for.

As someone who typically reads traditional Chinese text, I may sometimes pay less attention to
notices in simplified Chinese.

Online Chinese newspapers also usually provide both traditional and simplified versions of the
same article.

Just a thought. It would be great if there is enough resources for both text versions. Butifnot, I
agree that simplified text may be more universal.

tinanava
December 2, 2013 - 9:58pm

The materials should be printed in Mandarin, Cantonese, and simplified if possible.
If just one then simplified with the hope it starts a conversation between people. Thanks.
Christina

laimengi
December 2, 2013 - 12:55pm

Ifthe target readers are from mainland China, materials should be printed in
simplified characters. If the readers are from Hong Kong, Taiwan, Singapore,
Malaysia and other Asian Chinese, I would suggest to print the materials in
traditional charaters. But no matter which type will be used, Chinese readers could
understand for most of the characters are the same, and as the interaction is closer
and more frequent, I don't think it (tranditional or simplified) is a big deal.

rdlpgz
December 2, 2013 - 12:25pm

T've noticed that a large amount of advertisement directed at the Chinese
community in the US is written in traditional characters. I know that simplified was not promoted
until about the 1950's or 1960's and it probably took a while to become compulsory, so it might
be more convinient to use traditional if we are trying to attract an older audience.

On another note, I've also noticed from observing my Chinese teachers and tutors that it is easy
for someone who'se first writing system is traditional to read simplified, while the opossite is a bit
more difficult.

rdlpgz
i December 2, 2013 - 12 25pm

T've noticed that a large amount of advertisement directed at the Chinese
community in the US is written in traditional characters. I know that simplified was not promoted
until about the 1950's or 1960's and it probably took a while to become compulsory, so it might
be more convinient to use traditional if we are trying to attract an older audience.

On another note, I've also noticed from observing my Chinese teachers and tutors that it is easy
for someone who'se first writing system is traditional to read simplified, while the opossite is a bit
more difficult.

marissalee
December 1, 2013 - 2:20am

FYI"Traditional Chinese characters are currently used in Hong Kong, Macau, and
Republic of China (Taiwan). While traditional characters can still be read and understood by
many mainland Chinese and Singaporeans, these groups generally retain their use of Simplified
characters. To accommodate users of both scripts, Overseas Chinese communities generally use
traditional characters."

http://en.wikipedia.org fwiki/Simplified_Chinese

marissalee
December 1,2013 - 2:16am

It depends. Where will the written materials be published? Who is the target
audience? Can they be written in such a way to maximize the commonalities between the two
writing forms (they are not dialects)?
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maxxs_68
November 30, 2013 - 5:53pm

The think that the materials should be in Cantonese and Mandarin. I also think
simplified dialect is a good idea. Hopefully this helps. Max

ahuynh
November 30, 2013 - 1:33pm

I also agree that it should be simplified as more and more people are using that
version.

Thanks!

Anna

erlathz7
November 30, 2013 - 8:03am

I say simplified dialect, because I believe are target audience will be more used to
it. ;) My mom has been in the US for over 20 years and does not use traditional mandarin, nor do
her friends.
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Workgroup Update and please review suicide prevention language
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Workgroup Update and please suicide prevention language

Jana YourSocialMa...

Dear Workgroup Members,

The stipend checks were mailed out last week. Please let us know if you receive
them!

Thank you for your discussion around what language the materials should be in. Attached
below please find two brochures. One is our campaign brochure in English. The second one
has been translated into traditional Chinese. Although we have not decided on the outreach
strategies and materials that we will create, it will be helpful to engage in a discussion around
the language. If you can read Chinese, please review the brochure and offer feedback on the
language. Please note that the design will be different, so just comment on the
language at this point. Please be as specific as possible.

L7

Is the language appropriate and culturally relevant?

. Is anything stated incorrect? How should it be said instead?

The brochure provides a blank panel on the back where organizations can post their
contact information. Should we also include the website: www. suicideispreventable.org
(hitp:thwmn suicideispreventatle.org) @ven though it is only available in English?

w N

We appreciate your thoughts, peaceful holidays and looking forward to working with you next
year to finish up this project.

PRIVATE FEEDBACK %
Attachment:
KIS _Brochure _TCH.pdf i i i isKTS Brochure TCH.odf)
English_Suicide_Prevention_Brachure.pdf

uicide Pravention Brochure.odf)

4 comments

ahuynh
January 16,2014 - @:35am

Hi Everyone,
T just wanted to throw out another idea for the visual image:

On a blank white background, there can be a photo of a young asian woman to the right and on
the left will be the older asian woman, both looking sad and distraught. They both will sharea
thought bubble in the middle of the page with statements of suicidal ideations, for example:

T hate my life.

I feel so alone.

TwishIcould die.

(maybe written in this fashion inside the thought bubble}

While that is more on the top background, in the bottom front will be a photo of the helper
(middle age asian woman) with a confident look and her thought bubble will be: I can help.

At the bottom of the page will be:
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Know the signs.

You can help.

Thanks for the good discussion last night. Sorry I couldn't help out more with the actual wording
as my Chinese grammar is not that good.

Anna

Christina Nip
January 2, 2014 - 11:44am

Happy 2014 everyone! Thank you Jana, I received the stipend.
Regarding the translation of the text, I have the following feedback:
Front page (Extreme Left Panel)

= The last sentence: "The power to save a life." didn't translate very well into Chinese, asitis
logically incomplete. In Chinese, the " {2 HHIEE(EM - " didn't make as much sense as in
English. I suggested making it a complete sentence. "(fRE R REN BRI LGMBEEER - "or
rephrasing it.

Front page (Second Left Panel)

= The sentence "To learn the warning signs of suicide, visit:" for the website, the word "visit" was
translated as "85 f", which read a little strange to me. Perhaps it is because I am a Cantonese
speaker, and the translator might have been translating into Mandarin. Even though the
meaning is visit, the word "5 B'is not commonly used this way. I suggest using another
word, perhaps "EI35" or "2I8§".

Back page ("Know the Signs" Panel)

= The second warning sign "Feeling hopeless, desperate, trapped", "trapped" was translated into
"$ ! B1k"which has more of a meaning of 'losing control" or even "becoming addicted" and
doesn't convey the feeling of feeling trapped. Perhaps, we can use a more direct translation
of "BEFE A", or consider other translations.

Back page ("Reach Out" Panel)

= The sentence "If you even see one warning sign, step in or speak up." "Warning sign" was

translated to "fH#£" which means "dangerous signs', "warning sign" can be more
accurately translated as"E&EHS".

Back page (Two Right Panels)

= Thad the same issue as above with the word choice "z i" for "visit" before listing of the
website. It is more commonly used for "interview" so I suggest finding another translation.

ahuynh
January 1, 2014 - 6:48pm

HI Everyone,
Happy New Year!

After reviewing the brochure, I think the translation works, gets the idea across, and is

understandable. It's great that there will be a list of local organizations that people can turn to.

I agree too that it is necessary that the hotline have language assistance. I think the website
should be on the brochure even if it is only in English. Is there a way for the website to haveitin
the Chinese language too? It would be more effective that way.

Thank you also for the stipend check!

Anna

marissalee
December 30, 2013 - 3:54pm

I can provide more input later but my first instinct is to deemphasize the focus on
websites (do include, but deemphasize) and provide a stronger emphasis on the hotline. My
instinet is that this paper brochure will be read by a lot of people who do not get most of their
information from the internet and may have easier access to the phone than the internet. That
being said, does the hotline have culturally competent language capacity?
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Please register for webinar on January 9th

Seal

YOUR VOICE COUNTS
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Please register for webinar on January Sth

Jana_ YourSocialMa...
ﬁ During this webinar we will review the discussion so far and discuss the suggested

strategies and materials that should be developed. We will also review the
language for the materials.

To register:

January o8 11.30am to 12.30pm:
: https: 477 48395266353261
)
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Christina Nip
January 3, 2014 - 4:4%pm

Hi Jana,

Itoo have work during the scheduled time for this webinar and will not be able to attend. But if
you have an alternative time for the webinar (after or before office hours), I will be very happy to
participate.

ahuynh
January 1,2014 - 11:16am

hi Jana, I would like to attend the webinar, however I have to work during those
hours. Will there be another webinar maybe in the evening? Or something I can review on my
own and provide feedback. Please let me know and sorry for the inconvenience, Happy new year!
Anna

marissalee
December 30,2013 - 3:51pm

Hi Jana,

As my availability in January is different from the availability I had in October and November
when I first signed on to the project, I will not be able to participate in this webinar. Iwould be
happy to review the slides /documents if you email them to me, though. Thanks.

POST NEW COMMENT

Alternate webinar date poll: Please let me know
what date/time will work best for you
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Alternate webinar date poll: Please let me know what date/time will work best for you

Jana YourSocialMa...
ﬁ =
Since Wednesday the gth at 11.30am does not seem to work for anyone, please let

me which of these alternate dates /times would work better:
Wed January 8th at 5.30pm
Wed January 8th at épm
Wed January 15th at noon

Wed January 15th at 6.30pm

Thank you!
Jana

PRIVATE FEEDBACK (%)
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marissalee
January 4, 2014 - 3:33pm

Wed January 15th at 6.30pm would work for me, though I may be late if there is
bad traffic on my way home.

ahuynh
January 4, 2014 - 12:55pm

HI Everyone,
Wed 1/8/14 at 6:30pm or later works
Wed 1/15/14 at é:30pm or later works
or Fri 1/17/14 anytime.
Thanks!

Anna

. erlathey
January 4, 2014 - 10:13am
v

Ves
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Jana_YourSocialMa...
January 4, 2014 - 8:22am

Is that the only one that will work for you?

Jana_YourSocialMa...
January 4, 2014 - 8:22am

Is that the only one that will work for you?

. erlathzy
January 4, 2014 - 8:36am

January 1sth at noon
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6:30 pm
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Please register for new webinar on January 15th at 6.30pm

Jana YourSocialMa...
ﬁ Hello,
It seems that this date and time works best. The webinar on the gth will be

cancelled and instead we will plan to meet on Wednesday, January 16th at 6.30pm.

Please register for Know the Signs Campaign - Chinese Workgroup on Jan 15, 2014 6:30 PM PST
at:

https:#/attendee. gotowebinar. com/register/5641914475627600898

During this webinar we will review the discussion so far and discuss the suggested strategies and
materials that should be developed. We will also review the language for the materials.
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Please provide feedback on two poster options
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Please provide feedback on two poster options

Jana YourSocialMa
Hello,

Please view full images by clicking the pdf below.

imagesiPoster Options Page 1.ipg)

During our last webinar we discussed several layouts for a possible poster. Below are the
suggestons from our last discussion. Unfortunately there are very limited options when it
comes to using stock photos and the design team was not able to find suitable images to really
make our more complext suggestions (listed below) work. However, they have come up with
two initial designs.

Target Audience: Helpers (female ages 40-60) who can recognize warning signs in the at risk
person (younger 20-24).

Notes from last discussion:

= Photo was preferred over an Illustration

= Design Suggestion: Two Chinese people talking intimately, e.g. at a kitchen table drinking
tea. Should be two females, one qo-60, one younger (20-24)

Design Suggestion: Two people, one person standing in the shadow (in a house, female,
older adult 60s plus) and another person reaching out their hand to them (female middle
aged). Something with lighting to show hope and accentuate the person reaching out as
offering that hope.

Design Suggestion: To show that someone might be perfect on the outside, but different on
inside: person looking into mirror. Show her (mid 20s) smiling into mirror, but image
smiling back is sad. Show a helper (also female qo-60) in the far background looking into
the room.....seeing the image in the mirror.

Requested Feedback:

Please note that there will be additional text on the poster and that the text across the image
will disappear once the photo has been purchased. You can view the images by viewing the
attached pdffile below.

1. Which of the two options ("drinking tea" or "looking in the mirror") is the more
appropriate to reach our target audience?

2.Is there anything that you would change?
3. Does the headline go with the image?

PRIVATE FEEDBACK )
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Christina Nip
March 11,2014 - §:45am

Hi everyone,

T actually prefer the tea drinking poster. For me it conveys more of the message that a "helper"
can reach out to help or that community may be a way to help someone in pain. I think that the
tea drinking poster needs much stronger headings. Currently, the headings are not very
effective. They are rather vague. I would not know the poster is about suicide prevention if not
for the suicide prevention.org link on the bottom. I feel that if the headings are improved to be
stronger and clearer that the tea drinking posters will be much more effective.

Currently the crisis of suicide is only alluded to. Stronger language pointing to ideas of "pain"
"life" "death" and the idea that "you" "can reach" or "reach out" should be included. The current

headings include ideas of: "care", "listen", "willingness to live", "unlocking the soul". They are very
positive, but very vague.

For me the mirror poster conveys once again the sense of isolation that I didn't like about the
previous posters. The message of a "helper" seems to be obscured. I agree with Anna that it may
help to actually have the face of the helper focused or more clearly depicted, but I also
understand that stock photos are used so this may be a challenge. The mirror posters had much
more focused and effective headings. Ilike the final heading the best. The one that translates to:
"The pain beneath the smile needs you to face/confront it directly".

Jana_YourSocialMa...
March 21,2014 - 1:17pm

Thank you for your thoughts. Once we decide on the image, there will be
additional text on the poster along the lines of what you are suggesting.

ahuynh
March 11, 2014 - 8:40am

Hi4ll,

1 definitely prefer the mirror image over the tea image because the mirror image conveys more
of our idea that things may appear good on the outside, but on the inside, it may not.

is it possible to see more of the young asian woman smile from the side and to have the mirror
image look more upset because the mirror image looks like she's neutral.

Becauge we are targeting middle aged women as the helper, I prefer to keep her, maybe having
her look a bit younger like 4os/50s, less blurry, and have her turn slightly to see the side of her
face.

Ilike the headline because it is short and sweet, but maybe we can add another line at the
bottom, in the middle, saying something like, "there is hope, you can help"

Thanks!

Anna

Jana_YourSocialMa...
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March 11, 2014 - 8:d4am

ﬁ I appreciate your thoughts and suggestions and agree with them. Taht being
said, these are stock images so there islittle we can do to change the angle of
the face or facial expressions. I personally like the idea of the mirror, but Tam
not sure the current design really appeals to me.

marissalee
March 10,2014 - 9:30am

My instinct is that the women in the first stock photo look skewed (it looks like the
photo was resized in a distorted way.) Iam not sure if they look identifiably Chinese or East
Asian to the average Chinese speaking person (obviously what makes someone Chinese is very
contentiously debated but in terms of immediaetly grabbing the target audience this is
important.)

I think I prefer the second design with the mirror as it looks more dynamic.

Jana_YourSocialMa...
ﬁ March 10,2014 - 10:15am
Thank you for your thoughts. The images at the top are distorted. Itisjust the
way they post on the forum. But if you click on the pdf, they are not. In terms of your
feedback, do both people (the older woman and the younger woman) not look Chinese to

you? For the mirror image, are you ok with the person that is watching the young girl on the
side, or should we remove that person and just focus on the girl looking into the mirror?
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Which headlines do you like?
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Which headlines do you like?

Jana YourSocialMa...
ﬁ Hello,
We worked with a copywriter to come up with a few possible headline options for

our poster. Please review this and reply back with your top three options and why
you like those. These are intended to speak to the potential helper.

1L, MBEHLO

(If yow're) concerned, (you should) speak it out
2. ALK REEFEKE

Listen with your heart to provide positive energy
3. SERERAL AREEGHE

Sincere concern can encourage the power of life
4. MmIEEE, MRLEZE

Open the lock of a heart by being concerned and listening
SALRRIREE, BEAAMEBEF!

The shadow in the heart needs someone to give a hand!
6. fREI—B 2, AIBAELREE!

Your "one-arm strength” (a Chinese idiom that means “help”) can help someone walk out of a
shadow!

7 EEF, BEMARLRERE!
Give a hand to light up the shadowed corner in someone’s heart!
8.REME—m@. HIABEAES
The pain could be hidden in another side of the smile
0.X%F TRERMEFTAL
The smile may not reflect the true feeling of the heart
10.RETHIES . FEMHRER!
Youneed to look squarely at (attach importance to) the pain under the smile!
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March 11,2014 - 10:42am

My top three choices are:
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7HEIEF > WEMANLRERE!
Give a hand to light up the shadowed corner in someone’s heart!

Like Anna, I feel that the focus of "reaching out" is important in the message. Itis empowering to
know you can do something. However I do feel that the "lighting up the shadow in somone's
heart" is vague, and does not convey the importance and the fact that reaching out is crucial. In
other words, I feel that the gravity of the one's choice to reach out (or not to reach out) is not
conveyed.

SRR, BERAMLEF!
The shadow in the heart needs someone to give a hand!

This is less proactive than the first, because it is in passive voice, but nonetheless conveys idea of
"giving a hand" and to "act' on it.

8. REME—@. HFRERES
The pain could be hidden in another side of the smile

For me this message is quite strong and direct. Again, I thinkit is good to use clear strong
concept of "pain” or "hidden pain" which again conveys gravity of observing, caring and acting on
observations. This heading is good because it is informative. But I think a follow up sentence
stressing the fact that the helper has the "power" to "act" to "help" to "reach out" would make it
even stronger.

Jana_YourSocialMa...
March 21,2014 - 1:09pm

Thank you!

ahuynh
March 11,2014 - 8:18am

Hi all,
My top three choices:
SRR, BERAMLIES!
The shadow in the heart needs someone to give a hand!

I like this one because it speaks to the helper to proactively help someone out since those who
really need help are stuck in the shadows.

7RLIEF BEMARLRERS!
Give a hand to light up the shadowed corner in someone’s heart!

1 also like this one because it goes along with the theme of proactively helping as in #5.

9. K%, TRIERMAFIL
The smile may not reflect the true feeling of the heart

I like this one because it goes well with the mirror poster and our theme of how appearances are
deceitful.

Thank you!

Anna

Please provide feedback on brochure text
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Please provide feedback on brochure text

Jana ¥YourSocialMa...
Hello,

We worked with a native Chinese speaker to culturally adapt the copy into
traditional Chinese. Please have a look and let me know if you approve the
content.
PRIVATE FEEDBACK (%)
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Suicide Prevention Brochure Chinese. pdf
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Christina Nip
April7,2014 - 10:02am

Hiall,
Sorry for the late response, but the Chinese text looks good to me!
Regards,

Christina

Jana_YourSocialMa...
March 24,2014 - 2:43pm

Thank you! Just a note that the English is a rough "back translation" of Chinese
version. We will not use it on any workgroup materials. It is just for those of us who don't
read /understand Chinese to have an idea of what is being communicated in Chinese.

ahuynh
March 22,2014 - 1:08pm

HIAlL

Since my reading Chinese level is not that great, T had my mom help me and she said that it was
fine.

However, with the English, T did notice some things that are a little awkward such as

The shadow in the heart needs someone to give a hand! I know this is a direct translation of the
Chinese, which sounds fine, but in English sounds a little weird to me.

they are indeed there with
some tracks: sounds weird, I would omit with some tracks.

Searc
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Vote on illustration style

If you can recognize the signs, use the

proper words to start a conversation and reach out

to local resource organizations for help, you have

the power to make a change. This is the power to

save a life.: I would end the sentence at help. I would change the next sentence to: You have the
power to make a change and safe a life. Omit the rest.

Under Use the right words section, I would avoid starting sentences with And or But
Thanks!

Anna
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Yote on illustration style

Hello,

Since we cannot create the "perfect” poster with stock images, we are going to

images/CALM lllustriators Page 1.ipg)

imagesiCALM llustiators Page 3.jpm)

move towards an illustration. We have narrowed it down to two illustrators. Please let me
know which style you prefer. The illustrator will then create the setting of the young woman
looking into the mirror and the helper supportive observing her.

In addition I just attended an AFI conference where I attended a workshop featuring posters
and brochures developed to educate the Chinese community about depression. Iliked how
their poster lists symptoms on the bottom and a path leading towards wellness.

Requested Action:

1. Vote on preferred illustration style. Click on the images above to enlarge them.
Then vote.

2. Do you recommend that we move forward with the mirror setting we chose or do you prefer
the direction of adapting the path towards wellness poster for suicide prevention? See pdfs
below.

Which direction do you recommend?

[J OPTION ONE (JAN FEINDT) ON LEFT
[ OPTION TWO (RALPH VOLTZ) ON RIGHT

VOTE
PRIVATE FEEDBACK ()
Attachment:
DEPRESS Paster All Ades. pdf thttp:wm i Poster All

Ages.pdf)
Poster Options _Looking into Mirror.pdf

Options_Looking into Minor. 0.pdf)
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Christina Nip
April 7, 2014 - 10:00am

Hieveryone,

1 definitely prefer the style of Ralph Voltz and think that his style will speak more to the cultural
and age group we have identified as helpers. I feel that Jan Feindt's style would speak much more
to a younger audience. Just the graphics style alone would speak tons about who the poster is
speaking to so I vote for Ralph's work.

Also, I think the mirror concept would speak more powerfully and directly about the message of
identifying someone at risk to a helper rather than the path to wellness message that I feel speaks
much more generally about understanding suicide and suicide prevention to a much wider
population. In other words, I feel that that mirror message may be more specific and can
targetour helper group more effectively.

Jana_YourSocialMa...
April 7, 2014 - 3:02pm

Thank you for your thoughts!

ahuynh
April B, 2014 - 7:350m

HIAll,

Istill prefer the mirror idea especially if the illustrator is able to portray those heavy emotions
on the mirror side and the cherry composure on the woman's face. I also prefer if we can see a
clear side of the face of the helper /observer rather than a blurry image.

Thanks!

Anna

Jana_YourSocialMa...
April 7, 2014 - 3:04pm

Thank you!

marissalee
April 4, 2014 - 2:56pm

Isit possible to comission artwork from Chinese American artists or artists of
Chinese descent?

Jana_YourSocialMa...
April 7,2014 - 8:13am

Hi,

AdEase, the advertising agency, that is designing all of the i ials has spent a lot
of time researchin and reaching out to artists who have a skill set for the particular styles we
think we work best for the project, e.g. they are both great with facial expressions and
settings. They are also used to working with an advertising agency and the requirements that
come with having to accept very specific direction from both workgroup members and the
creative director who will ultimately turn the illustration into finished outreach pieces. One
of the things T have found is that artists from a specific cultural group don't always specialize
in the genre of their cultural background, but rather a specific style. So the agency focused
on identifying a style they thought worked best for what we have in mind. Does this make

sense? That being said, if you have an illustrator in mind who you would like to refer, please
send me his or her information and I can send it on to the agency. We hope to makea
selection this week so we can move forward with creating the pieces.

POST NEW COMMENT

YOUR NAME:
em
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First draft of illustration for our poster

%= YOUR VOICE COUNTS

WORKGROUP DISCUSSION

First draft of illustration for our poster

Dear Workgroup Members,

Here is the draft of the illustration we will be using for the poster. Asa next step
39es/14 CALM-

0837 _llustration Workgroup_R2.jpa)

the illustrator will fill in color. Please let me know if you have any thoughts at your earliest
convenience. It is best to view the pdfbelow. You can also click on the image above, but it will
appear distorted.

PRIVATE FEEDBACK (#)

5 comments POST COMMENT

ahuynh
May B, 2014 - 7:54pm

Hi a1,

When I initially looked at the drawing, I was confused by who was the young person and the
helper.

Can we design the younger Asian female to have a more dramatic look of happiness and sadness
and also isolate that picture and put it in the background?

While have the helper look a bit older, wear a blouse and slacks, maybe even give her curly hair (I
often see middle aged Asian women with curly hair, go figure, but that is the least of the
problem)??? Can we have her in the foreground with those words we were planning on saying?

If we place emphasis on these two ideas, we will not need to have a plant or anything. The mirror
is fine like that.

Thanks!

Anna

Jana_YourSocialMa...
May 27,2014 - @:43am

Hi,

Thank you for your thoughts. I had passed them on to the illustrator, but I had a follow-up
question. What do you mean with "isolate the picture and put it in the background"?

ahuynh
May 28, 2014 - 7:34pm

HI,

WHen i say isolate the picture, I meant to place that image more on the background while
the helper is more on the foreground. Hope that makes more sense.

THanks!

Anna

Christina Nip
May 5, 2014 - 10:59m

HiJana,

Icouldn't find a PDF link so I looked at the image above, and hence I am not sure if my feedback
might be affected by the image I was looking at, but my fist initial feeling about the draft is that
the characaters don't look very close to the target group of :possibly monolingual,middle-
aged,female Chinese audience, and hence the efectiveness and impact when targeting the group
may be lessened.

The reason I say this comes from a few factors.

1) The charcters don't look very Chinese to me. Their body shape is slightly too stocky. The hair
of the girl in the mirror (standing and smiling) also seem uncharacteristically wavy.

2) The clothes of the helper doesn't seem to fit the attire of those in that age group. The T-shirt
and jeans is not what the helper group typically wears in my experience. People in the helper
group I have intereacted with tends to wear more loose fitting shirts/blouses and slacks. They
rarely wear jeans or fitting pants like depicted above. It might make more sense if the clothes
were switched between the two.

3) The setting does not feel like a very Chinese household. The furniture design of the rectangular
mirror with lwide wooden frame , the dresser and the decorative plant are not commonly found
in a Chinese household. Consider removing the dresser and plant, and making the mirror full
length. Or consider placing Chinese decorative images such as the newyear fortune paper cutting
decorations on the wall. Or if the layout has to be kept, consider switching plant to those
typically displayed in Chinese families, such as lucky bamboo plants, or orchids.

Jana_YourSocialMa...
May 27, 2014 - 9.42am

Hi Christina,

We passed on your feedback to the illustrator and your thoughts were very helpful!

POST NEW COMMENT

YOUR NAME:
em
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Appendix C: Member Roster

Organization

Qualifications.

ACMHS
{Alameda Community
Mental Heakth Services)

| believe my language capacity {Cantonese & Mandarin} and working experience
as a Mental Health Clinician can help develop the materiaks that require
culturally and linguisti 1 would like ist the team to help
Chinese people understand more about suicide prevention

Erica Thompson

Roberto De La Pena Jr.

ReachOut

ReachOut

Orange County

|1 am currently a psychology student at Laney College in Oakkand, one unit shy of
transferring to San Jose State University. | currently work at ReachOut as a social
media content developer for their Facebook and Tumblr. At Reachout, we are
committed to reducing the stigma that is often related to people who struggle
with mental iliness. 1ako intern at the Mental Health Association of San
Francisco as a Youth Investigator where | focus on program evaluation, technical
assistance, and stigma reduction in different cultural communities across
Calfornia. Identifying myself as African American | would be delighted to be a
part of the African American Is half African ican/half Chinese

| believe that every challenge is an opportunity. Not only do challenges make us
stronger, but they give us knowledge that we can share with others who are
struggling through similar situations. As a gay youth who has overcome severe
identity crisis and self-esteem issues, and as an immigrant Mexican boy who
struggled with discrimination based on language and culture, | know: that 1 have
|a lot of insight to offer to your campaign. | want to be able to make something
|8ood of my struggles, for myself and for others, | know that this is the perfect
opportunity to do that. Iwould also be glad to participate in the Chinese
speaking work group. Although | am not of Chinese decent, 1am very well aware
about issues that Chinese and Chinese Americans go through. 1am currently
learning Mandarin Chinese and am about to start volunteering at the San Diego
{Chinese History Museum. | am not fluent in Chinese, but | speak enough to
understand a bit about the culture and have simple conversations.

Christina Nava

Dignity Health
Medical Foundation

Sacramento

Has experience working with Chinese population

Maximo Garcia

Kaiser Hospital

Sacramento

1am a LCSW, working for Kaiser Permamente Crisis Team. | specialize in
i iatri , which includes suicide and
homicide 1am trained and specialized in working with

families. Furthermore, | am an Adjunct Professor at California State University,
Sacramento. | teach a Multicultural Therapy class. | am requesting to be assigned
to the Chinese population group.

Anna Huynh

San Gabriel Pomona
Regional Center

San Bernardino

| currently work with diverse clients, especially with the Mandarin speaking

ion, in inating services for th disabled. Often
times, | do come across clients and their families who also have mental illness
and would alvays them 1o seek help. I am i because Ifeel
the Asian population especially, has difficulty accepting this and getting help and
‘would like to help ameliorate the sitaution

Marissa Lee

Los Angeles

| recently graduated from UCLA with a Masters Degree in Social Work. | have
been active on I cultural i including the California
Oversight and ity Commission's i My
subject matter specializations include second generation Asian Americans and
LGBTQ individuaks and the intersection between these groups. | have previously
ich on grant revi d h. B ith social media campaign

[=

i Ying Nip (Christina)

NICOS Chinese
Health Coalition

San Francisco

1am fluently bilingual in English & Chinese and read and write traditional and
simplified Chinese text. | was born in HK and grev: up in Singapore. | moved to
the USwith my family 6 years ago. | currently work with the Chinatown
population, many with imited English porificiency. |3ko work with youth as a
supervisor through the MYEEP program in SF, which places youth from at-risk
and low income families into worksites for work experience. Suicide prevention
and mental health and well-being is something | care about as part of my work
relating to the overall well-being of my community’s health. Having cukural and
lingsuitically competent materials is especially crucial in reaching out to address
health issues. 1 am very interested in being part of this workgroup, and hope taht
| can put my own language and cultural skills to good use
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Appendix D: Summary of Lay Health Worker Model Interviews

Chinese Lay Health Worker Project Interviews

0107.2014

Could you provide us with more Informationabout your lay health worker model to

Do your lay health workers.
talk sbout mental haalth

Are youopen to these toples and, If yes,

Could you use these materlals If

ts there another organtzation you

tact outside of San

what type of materlaks would be usefulto

kded regulre

Projact

nwhichthey allow information to be posted. They ako reachout to hasprtals and
nsuranze plars who have a direct withthe . h
Infar mation.

setting skilks.

teachirg and for whichthey have a licerse.

weekworkshops] require a lerce.

L lumiby Contact Person Actlon
reachthe Chinese commun ity2 andfor sulckde? you ifwe could provide It? [eg. brochure, ‘additlonal tralning? Franclsco?
presantation, atch
The modal & simple: we train community members as pear health educators. Currently, Y M be ¢ \evant nasitis Of couize, addtional traning would
N R Rt Left mezzage for coordinators | we are focusad onthe topis of colorectal cancer awaieness and healthy eatirg. The s v e b ms,I:::vou“ t‘::e;::;z:’:: 2 be raguiied in ordar for the lay
it 415,788 6426 Elainafkent | 01.02.14; sent email to Rent at members int ducate friends and. inthairsocial network \.’_‘ o ¥ P pxur:ful kb ks ot ke health workers to learn about and Nf&
ke ntwoo@ nicosche org aboutthe healthtopic. & artile onthe projgctcan be found at o fiocha ‘; h be versed tospaak competently
hitt pifflink springer.com farticle/ 10 1007/513187-000-0084-3 ful text html. Iperict Diesta about mental heatthy suicids.
Left message: OL02.14; left
Chinatown Public 415.364.7600 Nusing Mar. | messaga for health educator
ealth Center 011514
Email to admin 010214 sent
a15.677.2473 Progiam Mar. & ;mall;ao;hnleyo‘:tu a
Chinese Community e P 'I:a::'@c "/.org,l m. %
Haalth Resource Canter i Hesacnationye
Thairoutreach piocess 1s 3-prong and includes: 1) racruming lay leadais to teach the
keshy 2| feziuiting to host the workshops, and 3| recrutting
ﬁ:;nr& ":::yl;y:t;::‘p’:;?::?s;ﬁé:‘alg’:‘;m:: ::?::t‘:rlsnlo et Their workshops include a Yes, althoughtherr mainfocus son off-aite | The organeatoins has a hizeree to
The healthier Living < vanety of toprs ranging from | workshops wheie they focus particularly on  |operate from Stanford Unw.andall | Golden Gate health Intiatve
415 5506002 kennath Wi TfCon 0102
10,800 N g [fCon0L02.14 the community know of upcoming workshops. The library akso has anonling newsletter physkalwellbeing togoal the topk of the spacific program they are of the workshops they conduct [b- | VITAS
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Appendix E: Recruitment Flyer

Pain Isn't Always Obvious

KNCIwW
THEGIGNS

Suicide Is Preventable

Workgroup Participants Needed
Contact: Jana Sczersputowski —jana@yoursocialmarketer.com — 858 740 4381.

The Know the Signs suicide prevention social marketing campaign is looking for workgroup participants
to assist in the development of culturally and linguistically competent materials. Please recommend
yourself, a colleague or community member. Responsibilities include:

An estimated time commitment of 10-15 hours between July 1, 2013 and September 30, 2013.
Participation in one-on-one phone calls with campaign team members.

Participation in conference calls as needed.

Provide input and review creative materials.

Assist with the development of a distribution plan

ANENENE RN

We are looking for approximately 5-8 participants in each workgroup. Participants who are selected will
be compensated for their time with a $300 stipend.

First and Last Name:
Organization (if applicable): Title (if applicable):
Email: Phone:

Briefly describe your qualifications for this workgroup and why you are interested in participating.

We are looking for individuals with experience working with or conducting outreach to these different
groups. Please mark which of these 11 workgroup(s) you are interested in

African American AP| Youth LGBTQ Youth

Low literacy Spanish-speaking individuals.

Workgroups for the development of materials reaching individuals who speak these languages:
Vietnamese Tagalog Cantonese/Mandarin
Hmong Khmer Korean Lao

The Know the Signs campaign is part of statewide efforts to prevent suicide, eliminate stigma about mental illness and improve
student mental health. The Know the Signs suicide prevention social marketing campaign prepares Californian’s to prevent
suicide by encouraging them to know the signs, find the words to offer support to someone they are concerned about and
reach out to local resources.

‘ Know the Signs - Find the Words - Reach Out

‘ suicideispreventable.org

Know the Signs Find the Words Reach Out



