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I. Introduction

The Know the Signs suicide prevention social marketing campaign prepares Californians’ to prevent suicide by encouraging them to know the
signs, find the words to offer support to someone they are concerned about, and reach out to local resources. Campaign materials range from
print ads, TV and radio spots, to outreach materials available in several languages. All campaign materials refer individuals to the campaign
websites:

All campaign materials can be viewed, customized and downloaded from the Resource Center on Your Voice Counts

( )—an online suicide prevention forum designed to facilitate a dialogue about suicide prevention in California and to
engage stakeholders in the development and distribution of the Know the Signs campaign materials. The Know the Signs campaign is part of
statewide efforts funded by counties through the Mental Health Services Act, formerly known as Prop 63.

Il. Background

Vietnamese Americans are the fourth largest Asian subgroup nationally and the second largest in the state of California. Among Vietnamese
Americans, experiences of war trauma, posttraumatic stress disorder and resettlement challenges contribute to the alarming rates of
depression with estimates ranging from 8 to 50% in California.

Source: Discussing Depression with Vietnamese American Patients. Journal of Immigrant and Minority Health. (2009)
http://link.springer.com/article/10.1007/s10903-009-9234-y/fulltext.html

Source: 2010 Census Brief. The Asian Population: 2010. http://www.census.gov/prod/cen2010/briefs/c2010br-11.pdf

According to the research, Asian American women between the ages of 65-84 had the highest rates of suicide compared to women from other
racial backgrounds. In addition, among all Asian American age groups, the age group between 20-24 had the highest rate of suicide compared
to all other age groups.
Source: Suicide among Asian Americans. American Psychological Association.
http://www.apa.org/pi/oema/resources/ethnicity-health/asian-american/suicide.aspx

Recent research conducted by the National Latino and Asian American Study (NLAAS) coincided with national overall findings in that suicide
ideation and attempts among APIs are among younger aged females with mental health issues.
Source: Lifetime Suicidal Ideation and Suicide Attempts in Asian Americans. Asian American Journal of Psychology. (2010)
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC2953852/
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http://www.suicideispreventable.org/
http://www.elsuicidioesprevenible.org/
http://www.yourvoicecounts.org/

Ill. Needs Assessment Interviews

Approximately 35 organizations that work with or provide services to the Viethamese community in 10 counties including Alameda, Orange, Los
Angeles, San Francisco, San Bernardino, Riverside, Contra Costa, San Joaquin, San Diego, Santa Clara and Sacramento were contacted in March
2014 and asked to provide input on culturally relevant outreach strategies for the dissemination of suicide prevention campaign materials. A
total of 13 organizations participated in a phone interview where staff provided insight regarding language, target population and usefulness of
outreach materials. The majority of the organizations suggested a need for materials to reach both, parents of youth and helpers of older adults,
and suggested materials should be bilingual in English and Vietnamese. The majority of organizations did not currently have any type of suicide
prevention materials at their organization and only three organizations had previously received suicide prevention materials from Didi Hirsch.
Staff from all of the organizations interviewed agreed there is a need for suicide prevention materials in Viethamese and would be interested in
having these materials available for distribution to their community members.

Staff from two organizations mentioned two key components regarding the topic of suicide prevention for the Viethamese community:
acculturation and stigma. For Vietnamese community members who are middle to older age there is a need to provide the materials in both
languages as some may not have strong English language skills and may feel more comfortable reading information in their primary

language. However, there may also be individuals in the middle-aged group who feel comfortable with their English skills and may prefer to
have information in English. Most staff preferred messages reaching the parents of youth who could also act as ‘helpers’ of other middle-aged
persons and/or elders at-risk for suicide.
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IV. Members

Workgroup members for the Vietnamese cultural workgroup guided the development of campaign materials through their collaboration and
participation in an orientation webinar as well as periodic discussion posts on the Your Voice Counts website. Workgroup members contributed
their knowledge of this group’s cultural characteristics based on their personal and professional expertise in related fields such as, mental
health services, education, social services, advocacy, crisis response and intervention, suicide prevention, community outreach, and healthcare
(see Appendix C Workgroup Member Roster).

A total of 7 members participated in the Vietnamese cultural workgroup. Members represented the counties of Los Angeles, Orange, Alameda,
Placer and Sacramento from agencies such as the Vietnamese Community of Orange County, Mental Health America, the Viethamese American
Cancer Foundation and the Santa Ana Public Health Clinic and Viet-Care as well as affiliations with the Chicago School of Professional Psychology
and the California MHSA Multicultural Coalition.

Members were recruited in several ways. Ethnic service managers, CalMHSA program partners and county liaisons were asked to refer
community members representing or engaged in outreach to the Viethamese community. In addition, organizations serving this population
were contacted directly and provided with a workgroup recruitment flyer.

Based on 2010 Census data, among the 10 counties with highest numbers of Vietnamese residents in California are Orange County, Santa Clara
County, Los Angeles County and San Diego County. Figure 1 provides an overview of the population concentration (based on Census Data 2010)
throughout California.
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Figure 1. Viethamese Population in California

Source: U.S. Census Bureau, Census 2010, 2000; National Historic Geographic Information System, 1990, 1980 wwww.sccgov.org

According to 2010 Census data, the ten
counties with the highest numbers of
Vietnamese residents in California are:

Vietnamese Population in County
(Thousands)

- AN 1>011m1]00 * Orange County (183,766)

N > ;'2 & - 2 = 1_1'_10 * Santa Clara County (125,695)
é p 2 /798 5 2 * Los Angeles County (87,468)
?gy T e il * San Diego County (44, 202)

'\,_ _ 2 + Alameda County (30,533)
) 5 @ * Sacramento County (25,030)

* Riverside County (14,623)

* San Francisco County (12,871)

* San Bernardino County (12,819)
* San Joaquin County (7,812)

Source: California Department of Finance.
Demographic Research Unit. State Census Data
Center.
www.dof.ca.gov/research/demographic/state_census
_data_center/census_2010/#DP
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V. Workgroup Discussions

Workgroup members were asked to contribute an estimated time commitment of 10-15 hours between September 2013 and March 2014;
however, several workgroup members continued to stay involved until May 2014. Participation included one-on-one phone calls with campaign
team members, conference calls, webinars and participation in periodic discussions on the Your Voice Counts website to provide input and review
creative materials and to assist in the development of a distribution plan. All participants received a $300 stipend for their time (see Appendix B
Discussion Posts on Your Voice Counts). Key discussion topics included:

* Discussing cultural perceptions about suicide

¢ Identifying the person at-risk and the helpers in the Viethamese community

* Providing feedback on existing materials reaching the Viethamese community
* Reviewing the language adaptation

* Reviewing poster design drafts and final designs

* Suggestions for a distribution plan
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VI. Development of Materials

Two posters in Viethamese and one bilingual brochure were developed following a collaborative community review and focus group process
(see appendix A Posters and Brochure).

Language Adaptation

The Know the Signs campaign team contracted with two Vietnamese community members to take the lead on the language adaptation for the
materials. Viet Tran is a 31 year-old Vietnamese male living in San Diego since 1996. He is fluent in both English and Vietnamese and currently
works for the San Diego Unified School District (SDUSD) as a case worker where he provides support to young adults between the ages of 18-
22. He also acts as a Vietnamese translator for the school district during parent and teacher conferences. On the weekend, he volunteers to
help manage the only Vietnamese American Scouting Organization in San Diego with over 100 youths. Mr. Tran also worked with a group of
Vietnamese community members between the ages of 40-80 years old, specifically parents of youth, who spoke and read Viethamese and who
reviewed and provided feedback on the language adaptation of the posters and brochure. Lactan Nuygen is a Vietnamese community activist
volunteer providing assistance to Vietnamese refugees for over two decades in Southern California. He is a retired teacher and also worked in
the CalWORKS program as a case manager and employment counselor. He is fluent in spoken and written Vietnamese and has been involved in
many community outreach activities through his volunteer job as a Viethamese community activist in many different capacities as coordinator,
external vice president and president of the Viethamese Community of Orange County, Inc. in Southern California.

Design

As revealed during workgroup and focus group discussions, suicide is not a topic that is openly discussed in the Vietnamese culture as issues of
shame and stigma are still prevalent and the stigma surrounding these topics is especially more prevalent among men and older adults. In the
Vietnamese culture, people tend to overprotect each other because they do not want to place shame or burden on someone else - the potential
helper can see that there is a problem; the person thinking about suicide knows that something is wrong - but both do not want to address it
directly and hope that the behaviors and thoughts of suicide will pass. In response, the posters encourage the helper to “Explore the Hidden
Pains” (Kham Pha Nhitng Nbi Dau Bi /:(n) with the poster for older adults and asks “Are your children thinking about suicide?” (Con céi clia ban cé
nghi dén viéc tu t&r khdng?) on the poster for parents of youth.

The Vietnamese community is very family centered. Generally middle-aged women (30-50) are the glue of the family, supporting both their
children and their elderly parents. These women are likely “helpers” for both, their children and their elders. And as mentioned earlier in the
report, Asian American women between the ages of 65-84 had the highest rates of suicide compared to women in the same age group from
other racial backgrounds. In addition, among all Asian Americans age groups, the age group between 20-24 had the highest rate of suicide
compared to all other age groups. As a result, one poster is showing a middle aged woman who is offering support to an older adult female and
the other poster is showing a young adult female in the forefront with her family in the background.
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Focus Group Testing

Several drafts of the two poster designs were reviewed by workgroup members and then tested during a focus group. The focus group was
facilitated by Dixie Galapon from the Union of Pan Asian Communities (UPAC) in San Diego County on Saturday May 31°t. A total of eight
participants between the ages of 42 and 83 represented men and women, parents, middle aged women and older adults.

., " The Union of Pan Asian Communities (UPAC) is a nationally recognized non-profit organization offering
multicultural, multilingual, comprehensive physical and mental health services to Asian, Pacific Islander
U PAC and other ethnic communities.

Key Discussion Findings

* Although men are also impacted by depression and thoughts of suicide, women are more likely to see information and help as well as
recognize warning signs in another person.

* Many participants would hide problems from their family, but instead seek comfort from friends.

* Participants discussed the need to have something in writing, such as a brochure, they could give to someone they are concerned about
and that the most important piece of information is a phone number to call that will be answered by someone who speaks Vietnamese (or
has access to a translation service).

* When asked about the best way to reach the Vietnamese community with this type of information the following suggestions were made:
posters and brochures in community venues and distributed in temples and faith venues, articles and print ads in Vietnamese newspapers
and newsletters, community educational workshops, and information featured on Vietnamese TV channels.

Feedback on Materials

* Participants agreed that both posters were visually engaging and culturally appropriate. No changes were suggested.

* Participants correctly stated that one poster was speaking to parents and the other poster to anyone in their community, but particularly
to middle aged women. They agreed that the main message in both posters is to pay more attention to another person’s behaviors and
take action if warning signs are noticed to connect the person to help.

* It was recommended to list the warning signs for suicide on both posters.

* No text changes were recommended to the posters or brochure.

* Two brochure folds were tested. The fold option that featured English and Vietnamese information side by side was favored by the

majority of participants.
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VII. Distribution

Organizations throughout the state providing services and resources to the Viethamese community were contacted and provided with a preview
of the materials and asked to select how many of the different materials they would like to receive. In addition, a partnership has been
established with UPAC to distribute and disseminate these materials in San Diego County.

As part of this partnership, UPAC conducted outreach and approached a wide range of organizations, including community clinics, primary care
doctors, pharmacies, community-based organizations, churches and temples and supermarkets about them displaying the materials and
disseminating them to the clients, members and congregations. In addition, UPAC planned and facilitated a suicide prevention community
workshop on November 13t at the UPAC center in San Diego where a total of 24 participants between the ages of 25 and 60+ represented
women, men, parents and young adults. During the workshop participants had an opportunity to ask questions and share insight regarding their
view of how the Vietnamese community approaches the topic of suicide. As part of the ongoing dissemination plan, UPAC will aim to include
information about suicide prevention in community newsletters and church bulletins.

In addition, the campaign team will reach out to county behavioral health agencies, ethnic service managers and other CBOs for additional
distribution of the materials.
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Appendix A: Posters, Brochure and Customized materials

Khém Phé Nhﬁ'ng N6| Pau Bl’ ﬁn Approximate Translation from Vietnamese to English
Mét Cau Hoi Cé Thé Ciru Mot Mang Séng.

Explore the Emotional Pains
One question could save a life.

Do you know of anyone who shows the following behaviors:

* Talking about not wanting to live anymore or giving up
* Looking for methods for self-harm or suicide

* Feeling hopeless, desperate, trapped

* Giving away possessions

* Putting affairs in order

* Engage in reckless behavior

* Anger, anxiety, sudden mood changes

* Increased alcohol and drug use

*  Withdrawal

* Changesin sleep

; * No longer doing the things he or she usually enjoys

Ban cé ngu @i thdn nao ¢6 cac hanh déng, hoac ndi vai ban: H
e i g e * No sense of purpose, talk about being a burden to others
- GAy t3n hai cha chinh ho Sinh Quéc Gia vé Ngan

- Ho dang chan nan, bj cang théng hay bé téc Ngtra Tiy Tir s6

- Mang tai san cua minh cho nguoi khac 1.800.273.8255

- Sdp dat cong viée cla ho theo thir tur Céc ¢ van da dugc . . .

- Hotu dat minh vaotinh trang nguy hiém huén luyen dang s&n If you notice any of the signs above it is enough for you to

- Hogién }1(: ha}/ Io Ing, vahodc 1a vlhayr ddi tAm trang dét ngot sang 24/24 dé hé tro ban . . .
- Ho gia tng s igng rru va thudc hign dang str dung A corhan ianTio g have concern. Please consult with a psychiatrist or call the

- Hothudng kiém cach xa lanh moi ngudi

- Hongu lién mién hogc mat ngd st e National Suicide Prevention Lifeline at 1-800-273-8255.

- Khéng lam nhimg d&u ho thudng ua thich

- Néiréng ho 12 mét génh néng cho nhtmg ngurdi khéc suicideispreventable.org Trained counselors are available 24/7 to assist and
Vietnamese speakers are available upon request.
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( c dau hiéu
nh than

dau khé ti

cling rd rang. Néu ban c:
xin hay luu y va m’anh dan

a ho theo thar tyr

ng nguy hiém
- Ho gian c la thay doi tam trang dot ngot
- Ho gia { rugu va thude hién dang sir dung
- Ho thue a lanh moi ngu&i

Is nat ngu

- Khong | g ho thudrng ura thich
- Noi réng ho la mot ganh n&ng cho nhirng ngu&i khac

‘
=

Lién lac Buong Day Caru
Sinh Quéc Gia vé Ngan
Ngtra Ty Tir sé:
1.800.273.8255
Cac c6 van da duoc
huén luyén dang sén
sang 24/24 dé hé tro ban
va c6 nhan vién néi tiéng
Viétnam khi yéu cau

suicideispreventable.org

Approximate Translation from Vietnamese to English

Are your children thinking about suicide?
The warning signs of emotional pains are not always clear. But if
you sense something is wrong, don’t hesitate to take action.

Do you know of anyone who shows the following behaviors:

* Talking about not wanting to live anymore or giving up
* Looking for methods for self-harm or suicide

* Feeling hopeless, desperate, trapped

* Giving away possessions

* Putting affairs in order

* Engage in reckless behavior

* Anger, anxiety, sudden mood changes

* Increased alcohol and drug use

e Withdrawal

* Changesin sleep

* No longer doing the things he or she usually enjoys

* No sense of purpose, talk about being a burden to others

If you notice any of the signs above it is enough for you to have
concern. Please consult with a psychiatrist or call the National
Suicide Prevention Lifeline at 1-800-273-8255. Trained
counselors are available 24/7 to assist and Vietnamese speakers
are available upon request.
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NHU'NG KHO DAU GIAU KiN

Héng ngay chung quanh chung ta ¢6 nhirng ban

KNOW THE SIGNS

The waming signs of emotional pain are not

always obvious. But if you sense something is
wong, don't hesitate to take action

bé, dong nghiép, hoac ngudi than trong gia dinh
phai adi dign véi nhidu ndi dau kh.

By recognizing the warning signs, finding
the words to start a conversation and
reaching out for help, you have the power
to make a difference. The power to save
a life.

Noi vé& nhirng néi dau khé nay, hodc la tim
kiém sy gitip d& khong phai la digu dé dang.
Cé4c déu higu canh b4o cta nhirng ndi dau
khé tinh th&n khéng phai lic n&o cling 16 rang.
Néu ban cam thdy co digu gi dé khéng dugc
binh thudng, xin hay manh dan hanh déng.

If a friend or family member shows any of
the following, especially if they are acting
in ways that are not typical, reach out to
provide help in time.

N&u nhu mét nguéi ban hodc ngui than
trong gia dinh ¢6 nhirng biéu hién sau day,
déc biét 1a khi ma ho thé hién mot cach khéng
binh thuong trong viéc gitp do kip thoi.

- Talking about « Anger, anxiety, R . g vl
wanting to die sudden mood Noi 'adh" chan seng I'I‘J_"c%': :32% S‘g
or suicide changes Gay t6n hai cho 5
! d alcohol 5 - el gﬁgz:éen !
+ Seeking methods sREnGIBaREc A /coRy) ~ R « Ho dang chan nan, G .
for self-harm and drug use NHU NG KHO PAU bi 'cﬁnggméng hay * Hothutng kiém
or suicide bé thc céach xa 1&nh moi

NIALL I

Withdrawal

PAIN ISN'T
ALWAYS OB

Feeling hopeless,
desperate, trapped

Changes in sleep

LUA LO'I GOl CHUYEN w Gitip D&

FIND THE WORDS

Tim Dén

No longer doing

+ Giving away the things he or Téi phai hoi ban diéu nay vi toi quan 1 have to ask this question
possessions she usually enjoys tam dén Wa"e" Toi mugn lz;ltban dang pecause | care about you. Are you
suy nghi dén viéc két lidu doi minh e s
- Putting affairs + Nosense thinking about ending your life?
in order of purpose

T T

Contact the

+ Reckless behavior A
Lién lac Buégng Day Ciu Sinh Quée Gia vé

Co q:ﬁ:ni;éu hoi ,té n:i'métchung' ta ':’,t Ngan Ngira Ty Tur s6: National Suicide Prevention Lifeline at ;ﬁ:ﬁ&?gg::jgﬂ;izﬁsg:/Zs:ghbl’:“g
ngai héi. Nhirng néu chiing ta mudn phong X
nglra tu tur thi khéng cé gi quan trong hon 1.800.273.8255 1.800.273.8255 question is more important. Please don't

nhiing cau hoi nay. Xin ban dirng ngan ngai.

Hay nhdc @&n  Ban dang suy Theé hign sy
nhirng ddu nght dén viéc quan tam,

higu canh bao tu tu phai trdn an, va
ban dang khong? dé nghi dé
nhén théy. gitp ho.

DE NGHI GIUP D&

Birng lo 1a ban don déc trong viéc gitp do,
khéng du kha nang. hodc khong biét phai
lam gi trong tinh hung nay. Sau day |a
nhirng cach ban co thé gitp do ho:

+ Hay & lai an 0i ho va cho biét [a ban
quan tam va s&n sang dé gidp ho.

Bam bao véi ho 1a khéng c6 g x&u
hd khi tim sy gitip do.

Sau d6 hay tim dén va tham khao voi
béac sT stc khoé tam than, hodc mét
ngudri lanh dao trong cong dong hodc
ngudi than trong gia dinh.

Céc c6 vén da dugc hudn luyén dang san
sang 24/24 d8 hd trg ban va ¢6 nhan vien noi
tiéng Viétnam khi yéu cau.

Trén trang web:
www.suicideispreventable.org
c6 thém thong tin vé cac co quan gitp do 1an
cén trong quén cua cac ban & phan ‘D& Nghj
Gitp D&."

Trained counselors are available 24/7 to
assist and Vieilnamese speakers are
available upon request

Visit:
www.suicideispreventable.org
for more information and
local resources.

hesitate to start the conversation.

START THE ASK ABOUT SWCIDE LISTEN
COMVERSATION
Mention the “Are you Express
waming signs thinking concem,
you are about reassure
seeing. suicide?” and ask to
help them.
Offer support:

The following are some ways you can offer
help and provide support:

= Stay to comfort them and let them
know you care and are willing to help.

* Reassure them that there is no shame
in seeking help.

= Then consult with a doctor,
community leader or family member.
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Brochure back translation

Vietnamese BROCHURE What the Vietnamese says in English 7. Ho gidn dit hay lo lang, va/hoge la 10.Changes in sleep
(approximately) thay dbi tam trang dot ngot. 11.No longer doing the things he or she usually
8. Ho gia ting 50 luong rwgu va thude oy )
NHUNG KHO PAU GIAU KIN THE HIDDEN PAINS hién dang sit dung 12-:)‘0 :ense of r;urvose, talk about being a
* N . ’ urden to others
9. Ho thuéng kiém cach xa lanh moi
Ban ¢6 Lhe el mdt mang song néu bannhdn | You can save a life if you recognize these signs, start a ngui )
ra cac dau hi¢u nay, goi chuyén tim hidu, va | conversation, and engage with resources in your area 10.To nga lién mien hodc mat ngt
tiép cdn voi cde co quan gitip do dia phuong | for detail information. 11 Khong lam nhimg diéu ho thuomg e T e :
3 duoc hu(mg diin thém chi (i, E— - Tlay UAL_U z\lAl ui ho ‘\.l m:o l?l.l.l Ja ban -Stay with them, let them know that you care and are
g quan tim va sén sing dé giip ho. readyto help
NHUNG KHO BAU GIAU KIN THE HIDDEN PAINS Loy g IamEin g s i e
. nhung nguron ki ik an{ amm» 0 f’ g C0 BLLA0 -Assure them that it's not embarrassing to seek help
Héng ngdy chung quanh ching ta ¢6 nhitg Every day, around us there are friends, co-workers, or TUALOT GOl CIUYTN AR A CONVERSATION Kb s gidp 35,
ban b¢, dong nghiép, hodic ngudi than trong | loved ones in the family facing these emotional pains. : T
to o AAT A L S L R g A g e T = - Saudo by tim dén v tham Khaover | 2 .
gia dinh phai doi dién voi nhiéu noi dau kho. “Toi phi hoi ban diéu my Vi 01 quan im | have to ask you his because | care about you Iwan e . o l\;‘)é(lam lI:Sm s m()l‘ lethnl:clan, aleader in the community or a close family
A Av A4 ~ v o o e 5 s member.
Noi vé nhimg ndi dau Kkhd ndv. hode 14 tim Talking about these pains or asking for help is not an dén ban. Toi muon biét ban dang suy nght to know if you are thinking of ending your life? ngud lanh dao ong cng dong hole
A . v ,. . ',4 »A‘ A qa i & J1ec &1 lié 0 i a1 khdne?” o Lhi o ina di
Kiém su gitip do khong phai 14 diéu dé dang. | €3V thing to do. dén viée két lieu doi minh phai khong? ) ] ngzuist Uhin trong gia dinh
e e There are some question that we may hesitate to ask
ac dau hi¢u canh bao cta nhimg néi dau kho e ) ) NI Cly (A B S s y i s
- o e b & . The warning signs of emotional pain are not always C0 nhitng cau hot (€ nhi ma c'htulg lardtngai |butif wewant to prevent sumde.there is nothing Tim Dén S Giip o Reach Out For Help
fH{h than khong ‘Phﬂl Ite ndo cling 16 rang. clear. If you could sense something is wrong, please hoi. Nhumg néu ching ta muon phong ngira | more important than these guestions. Please don't Lién la Buémg Diy Citu Sith Quée Gia vé | Contact the National Suicide Prevention Lifeline at 1-
Neu ban cam thay c6 diéu gi d6 khong dwoc | don't hesitate to take action. {ir thi khong c6 gi quan trong hon nhimg cdu | hesitate. Ngan Ngira Tu Tirs6 1-800-273-8255. Cic 309-273;%55{» Trained munkse% are ava}'lla:lle A/t
binh thuong, xin hiy manh dan hanh dong. hoi ndy. Xin ban dimg ngin ngai. ¢0 vin da due huin luyén dang sin sang f:;';:t” fetnamese speakers are avallable upon
. ’ . ) 24/24 d& hi tro ban v ed nhén vién néi ticng .
Neu nhu mot nguoi ban hodic ngudi thin If a friend or family member shows any of the Tay nhdc den nhimg dau hi¢u canh béo ban | Refer to the warning signs you observed Vigtnam khi yéu ciu,
trong gia dinh ¢6 nhimg bieu hién sau day. | following, especially if they are acting in ways that are | | dang nhin théy. ‘Trén g web E———
diic biét 14 khi ma ho the hién mdt cdch Khong | not typical, reach out to provide help in time. - - www.suicideisp ble.org o6 thém théng | auifable on the website d s
binh thuéng trong viée gitip d kip thoi. Ban dang suy nghf den viéc tw tir phai khong? | “Are you thinking of suicide? v 6o e quet it o o e trorg quln | wanw sicideispreventablecor in the Reach ot
: : x ia cie ban o phin “Né Nehj Giiip D™ ction.
T T = . : Thé hién sw quan tam, tran an, va dé nghj d¢ | Show them that you care, stay calm, and offer to help. g o 0 i R NE g et
1. Néila ho chan song 1. Talking about not wanting to live anymore T 1 > d o % 4
2. Gay ton hai cho chinh ho or giving up gilp ho.
3. Ho dang chén nan, bi cing thing 2. Looking for methods for self-harm or suicide - —
iy t A g (ang 3, ‘Fesllng hopsless; desperate trapped DE NGHI GIUP b OFFER TO HELP/ REACH OUT
5 R 2 A 4. Giving away possessions ‘ $ i i S
4. Mang tai san ctia minh cho ngudi 5. Putting affairs in order Dimg lo 14 ban don doc trong vice gitp d, | pon't worry that you're alone to help, not capable, or
khic 6. Engage in reckless behavior khéng &0 kha nang, hode khong biét phai lim | know what to do in this situation. Following are ways
5. Sdp dat cong vice ctia ho theo thit tw 7. Anger, anxiety, sudden mood changes gi trong tinh hl}éﬂ% ndy. Sau diy linhimg | you can help:
6. ITo ty dit minh vao tinh trang nguy 8. Increased alcohol and drug use céch ban co the gitp dor ho:
hiém 9. Withdrawal
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There are people in our community who experience intense sadness every day.

They believe that their life has no meaning and there is no hope. And because

they are ashamed of what they are going through and they find it difficult to

understand their experiences, they hide their pain. The warning signs are thers,

but not always obvious. If you observe any of the following signs, especially if N -

they are acting in ways that are not typical, reach out to provide help in time. Natlon_al SL.JICI'de
Prevention Lifeline:

1.800.273.8255

« Talking about wanting to die or suicide * Increased drug or alcohol use
« Seeking methods for self-harm or suicide = Withdrawal

+ Feeling hopeless, desperate, trapped + Anxiety or agitation

+ Giving away possessions + Changes in sleep

+ Putting affairs in order + Sudden mood changes

« Reckless behavior « No sense of purpose

SR suicideispreventable.org

W

Know the Signs >> Find the Words >> Reach Out
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Materials customized materials for San Diego County

Kham Pha Nhirng Néi Pa
M6t Cau Hoi Cé Thé Ctru Mot M

- Tiép Cén va Tro' Giup
DA&u hiéu canh bao cua nhirng néi dau !jtmng Hoang

khé tinh than khong phai ltic nao cting rd
rang. Néu ban cam thdy dugc xin hay
lru y va manh dan hanh déng wnat 190 t3
1.888.724.7240
sulcideispreventable.org

b Tiép Can va Trg
24 gior tai 88
.7240

i luyén dang sén
va co nhan vién ndi
i y&u cau.

web
www.suicideispreventable.org
cb thém théng tin v& cac oo quan gidp do 1an
c4n frong quan cuia céc ban & phan "B& Nghj
Gilp b "

o, v
d&nghj dé
gitp ho.

> w
ban dang
nhan thay.

Ban ¢6 ngurdi than nao ¢6 cdc hanh déng, hodc néi véi ban: Tiép Can va Trg Giu|
Khung Hoang:

N&u ban nhén thay bét
clr ddu hiéu nao ndi trg
cling du dé ban phai
quan tam. Hay goi dén
dudng day Tiép Cén v4
Trg Gitp Khing Hoand
24 gior tai s6

1.888.724.7240

DE NGHI GIUP D&

Burng lo 1a ban don dgc trong viéc giap do,
khong du kha nang, hoac khong biét phai
lam gi trong tinh hudng nay. Sau day 1a
nhirng cach ban c6 thé giap dé ho:

+ Hay ¢ lai an (i ho va cho biét 1a ban
quan tam va sén sang dé giap ho.

NOi la ho chan s6ng

Gay t6n hai cho chinh ho

Ho dang chan nan, bi cang thdng hay

Mang ta minh cho nguéi khac

Sap dat C sua ho theo thu ty

Ho W dgt minh vaotinh trar y

Ho gidn dr hay lo ldng, vamhodc la thay d6i tam trang abt ngot
Ho gia tang s6 luong ruou va thude hién dang sur dung
Ho thuéng Kiém cach xa lanh moi nguéi

Ho ngu liégn mién hodc mat ngu

Khong lam nhirng digu ho thuéng ua thich

NOi rang ho la mot ganh ngng cho nhirng ngudi khac

(N
3 3
R

Union of Pan Asian Communities (UPAC)
www.upacsd.com

Mid Gty Location
1.619.229.2999

Serra Mesa Location
1.858.268.4933

©

-
o
>
]

Child and Adolescent Health
1.619.232.6454

+ Dambao vai ho la khong ¢o gi xdu
ho khi tim sur giap do.

Sau d6 hay tim dén va tham khao voi
bac si sirc khoé tam than, hoac mot
ngudilanh dao trong cong dong hodc
ngu i than trong gia dinh.

suicideispreventab)

REACH OUT

\/‘

Call:

1.888.724.7240
Trained counselors are available
2477 to offer support at the
Access & Crisis Line.

Visit:

www.suicideispreventable.org
for more information and

Union of Pan Asian Communities {UPAC)

local resources.

www.upacsd.com

Mid City Location
1.619.229.2099

SerraMesa Location

c 1.858.268.4933

Child and Adolescent Health:
1.619.232.6454

FIND THE WORDS

1 have to ask this question

because | care about you. Are you
thinking about ending your life?

This is not an easy question to ask, but
when it comes 1o suicide prevention, no
question is more important. Please don’t
hesitate to start the conversation.

STANT TRE ASK ABDUT SUICIE usTEN
Mention the "Are you Express
warning signs thinking concern,
you are about reassure
seeing. suicide?” and ask to
help them.

Offer support:

The following are some ways you can offer
help and provide support:

- Stay to comfort them and let them
know you care and are willing to help.

+ Reassure them that there is no shame
in seeking help.

+ Then consult with a doctor,
community leader or family member.

Know the Signs >> Find the Words >> Reach Out
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ciing o rang. Néu ban ca
Xin hay luu y va manh d

- a

Ban c6 ngu'i thin nao cé céc hanh ddng, hoac néi véi ban: =

Lién lac Budng Day Ciru

Sinh Quéc Gia vé Ngan

Ngira Ty Tir s6:

1.800.273.8255
Céc c vén da dugc
hudn luyén dang sén

sang 24/24 @8 hé 1ro ban

va c6 nhan vién néi tiéng
Viétnam khi y&u cau.

- Noi la ho chan séng
- Gay t6n hai cho chinh ho
Ho dang chan nan, bj ciing thing hay bé
Mang tai s&n ciaminh cho ngusi khac
Sép dat cdng viéc ciia ho theo thir t
Ho tir &t minh vao tinh trang nguy hiém
Ho gidn dir hay lo Idng, vavhodc 12 thay @8I 1am trang 6t ngdt
Ho gia ting s& luong rrgu va thudc hién dang sur du
Ho thudrng kiém céch xa lanh moi ngudi
Ho ngu lién mién hosic m&t ngll
Khong 1am nhirng didu ho thudng va

1 nao c6 céq

1 s6ng

10 chinh ho
nan, bj cang
sta minh cho
viéc cla ho th|
h vao tinh tras
iy lo IAng, va

§ lugng rugu
iy wiuny ndM C&Ch xa 18
Hg ngli lién mién ho&c méat
Khéng lam nhirng didu ho

suicideispreventable.org

N6i riing ho 12 mét ganh nar

Materials customized materials for Los Angles County

LUA LO'I GQ'l CHUYEN

Té! phal hol ban didu ndy vl 16 quan
ma&’."ﬂm TMbnl:tybm e
suy nghi dén vigc két liu d&'i minh

C6 nhirng cau héi t& nhj ma ching ta rat
ngal héi. Nhung néu chiing ta mudn phong
ngtra ty tir thi khéng co gi quan trong hon
nh{rng cAu hoi nay. Xin ban dirg ngan ngai.

Haynhdcdén Bandangsuy  Thé hién sy
nhirng ddu  nghi dén viéc quan tam,

hiéu canh bao t tir phal udn an, va
ban dang khong? & nghi dé
nhén thédy. gilp ho.

BE NGH| GIUP B&

Bimg lo & ban don déc trong viéc giap dor,
khéng du kha nang, hodc khéng biét phai
12m gi trong tinh hudng nay. Sau day |a
nhirng cach ban c6 thé giip A& ho:

+ Hay & lai an Ui ho va cho biét la ban
quan tam va sén sang dé gilp ho.

Dam bao v&i hg Ia khdng o6 gi xdu
hd khi tim sy gillp dé.

Sau dé hay tim dén va tham khao v&i
béc si strc khoé tam than, hodc mét

ngu i lanh dao trong cong dong hoac
ngudri than trong gia dinh.

KN W
THESIGNS

Pha Nhirng N&i Pau Bi An
u Héi C6 Thé Ciru Mét Mang Séng.

Lién lac Budng Day Ciru Sinh Qudc Gia v&
Ngan Ngtra Ty Ter s6:
1.800.273.8255
Céc of vdn 68 duge hudn luyén dang sin
sang 24/24 66 hé trg ban va c6 nhén vién néi
tiéng Vigtnam khi yéu clu.

Trén trang web:
www.suicideispreventable.org
6 thém thdng tin V3 c4c co quan gitp d¢ 1an
c4n trong quan clia céc ban & phan OB Nghi
Giop B&."

Ok

Contact the
National Suicide Prevention Lifeline at

1.800.273.8255
Trained counselors are available 24/7 to
assist and Vietnamese speakers are
avallable upon request.

Visit:
www.suicideispreventable.org
for more information and
local resources.

Suicido Provontion Crisis Lino:
1.877.727.4747
2¢ hours a day: 7 days a week

Los Angeles County Department of
Mental Health ACCESS Hotline:
1.800.858.7771 “press § far Vietnamess
2¢ hours a day: 7 days a week

FIND THE WORDS

1 have to ask this question

because | care about you. Are you
thinking about ending your life?

This is not an easy question to ask, but

when it comes to suicide prevention, no
question is more important. Please don't
hesitate to start the conversation.

START THE RSK ABOUT SUICIOE usTEn
CONVERSATION
Mention the “Are you Exprass
wamingsigns  thinking concern,
you are about reassure
seeing. suicide?" and ask to
help them.

Offer support:

The following are some ways you can offer
help and provide support:

+ Stay to comfort them and let them
know you care and are willing to help.

* Reassure them that there is no shame
in seeking help.

* Then consult with a doctor,
community leader or family member.

Know the Signs >> Find the Words >> Reach Out



Appendix B: Your Voice Counts discussions

Welcome!

= YOUR VOICE COUNTS

WORKGROUP DISCUSSION

Welcome! Please respond to this post.

J Jan alMa...
Welcome to the workgroup. Flease let us know you are here by introducing
yourselfto the group.

PRIVATE FEEDBACK (#)

10 comments POST COMMENT

HCOMMENT-FORM:

john
September 5, 2013 - :04pm

Hi everyone, my name is John Ho and T look forward to working with everyone on
this campaign.

nguyenb
August 29, 2013 - 12:10pm

Hello everyone,

My name is Briana Nguyen and it will be a pleasure to work with you all:)

tnnguyenioz
August 29, 2013 - 8:24am

HI everyone,

T'm looking forward to work with everyone in the group to better serve our communities.

Thuy Nguyen

ngale
August 28, 2013 - 10:00pm

Hello everyone,

My name is Nga Le and T am excited to join this Workgroup!

phoang
August 26, 2013 - 9:08am

Hi everyone,

This is Paul Hoang. Lets collaborate and share our resources, experiences and talents to further

help enhance our community's mental health.

hiepmazzz
August 26,2013 - $04am

Hello everybody.

My name is Patrick Ma. T am excited to be a part of this work group! Let's make things happen.

hiepmazz2
August 26,2013 - $:03am

Hello everybody.

My name is Patrick Ma. I am excited to be a part of this work group! Let's make things happen.

Lactan
August 26, 2013 - 8:05am

Hi Theresa and everyone,
Iam here.Iam looking fordward to working with all of you in this workgroup.

Lactan N.

michelleameyer
August 24,2013 - 6:27am

Hello Theresa! Ilook forward to this group and supporting and educating the
community!!

r_ Theresa Ly
iy August 23, 2013 - 4:26pm
'\5 >

Hello everyone! Thanks for participating in this workgroup, and I'm looking
forward to chatting with you all.

- Theresa

POST NEW COMMENT

YOUR NAME:
em

Know the Signs >> Find the Words >> Reach Out
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Follow up Discussions—Defining the Helper

% YOUR VOICE COUNTS

WORKGROUP DISCUSSION

Follow up Discussions - Defining the Helper

F_ TheresaLy

e B Thank you for participating in the webinars that have occurred in the last week.

L Attached is a copy of the powerpoint presentation that was used during the
webinar for your reference.

Below is a summary of what we heard from you all during our orientation webinars. Please

provide any additional thoughts if there were other points that you wanted to

share!

= Suicide is not a topic that is openly discussed - issues of shame and stigma are still
prevalent in the culture. It was suggested that it might be more culturally appropriate to
ask about behaviors that someone might be observing (you seem sad, you have not been
going out much lately) than to ask the person directly about suicide.
= Respect is necessary when addressing anything pertaining to one's mental health,
especially if you are asking an older person about their health.
= Suicide is perceived differently depending on age and level of acculturation
= In the Vietnamese culture, people tend to overprotect each other because they don't want
to place shame or burden or someone else - the potential helper can see that thereisa
problem; the person thinking about suicide knows that something is wrong - but both do
not want to address it directly and hope that the behaviors and thoughts of suicide will
pass.
» However, change in behavior is noticed, and may be "gossiped" about, but addressing
the topic head-on is unlikely because of a) shame, or b) lack of basic knowledge about
mental health or suicide, and for ¢} lack of knowledge about resources

= We suggested that possible helpers within the Vietnamese community would be:
& amiddle aged/older female, or a respected "matriarch” in the community
o grandmother
o Individuals among a similar generation (ie: Vietnamese youth helping other
Vietnamese youth; Vietnamese elders helping other Vietnamese elders)

= People will oftentimes approach another person (someone older, or someone with more
"respect” in the community to express concerns about someone who may be suicidal. For
example:

& £ son who sees behavior change in his uncle and is concerned, is more likely to
approach his father and express his concerns about his uncle and ask his father to
reach out. The son may be more likely to do research on the topic of suicide and local
resources, and share that with the father.

o 4 church-goer may approach a church leader about their concerns about another
church member

= With regards to imagery, a sense of family was seen as a culturally appropriate image for
any outreach material we might create.

Here are some follow-up questions for the group to discuss:

= Who do you think is most likely to act as a "helper” within the community - who would have
strong standing in the community, and would be trusted by a possible person at risk?
Please be as specific as possible.

= How can someone ask whether another person is suicidal or not? What is a respectful way
todoit?

= What type of behavior change should the helper be made aware of as potential warning
signs for suicide? What type of behavior change do people generally notice but oftentimes
dismiss as anything "serious"?

Start the conversation below, and remember to continue to come back to this workgroup to
see what your fellow workgroup participants have suggested, and continue the dialogue!
PRIVATE FEEDBACK ()

Attachment:
i Orientation_9-10-13.pdf,

7 comments POST COMMENT
#e

NT-FORM)

F Theresa Ly
i - I October 3, 2013 - 3:54pm
>

Hieveryone,

Great comments so far. It sounds like we're gravitating more towards reaching out to a broader
sector of the community to encourage them to act as helpers to the people they care about,
versus thinking about a single person who is likely to be the primary gatekeeper and helper
within a small community.

I also like how the approach of encouraging the helper to pick up on behavioral changes, and
have them focus on offering help instead of directly asking someone if they are thinking about
suicide. This type of language will be considered when we create our outreach materials.

Keep the comments rolling in - what type of behavior changes do you think people would be most
likely to pick up on? What other phrases would the Vietnamese community state asa way to
express concern or offr help?

hiepmazzz
October 2, 2013 - 8:11am

I think Helper is anyone who cares enough to go out of their way to assist their
loved one, whether that person is a spouse, parent, friend or even neighbor. They don't need to
already possess exceptional knowledge about suicide because that what we are trying to create
for them: a knowledge base that they can access.

Iwouldn't think that helper would be comfortable asking someone if they were suicidal or not,
but they rather would pay attention closely to that person once they sense something is off. In
the scenario in which the person is in desperate situation, then a respectful way to ask would be:
Can T help you with anything? Do you need anything? Letting that person know that the helper is
there and eager to help.

Signs for suicide can be anything that is abnormal: from sudden change of mood (from very
happy to sad or very sad to extreme static- some people have a sense of relief right before they
commit suicide).

Lactan
September 30, 2013 - 12:56am

I think "helper' could be any one who are familiar or trained to know all the
"warning signs' or abnormal behavior that could lead to suicide action.

The most and potential "helper" could be any one who has closed relationship with the person at
risk of suicide. Therefore we need to reach out the community as much as possible, to educate
them so that they are familiar with this issue and know how to take action when discovering the
warning signs of suicide.

Therefore, we need to organize regularly enough reach out activities to educate almost
everybody so that they can take action fast an properly to prevent any attempt to commit.
suicide.

Lactan N.

Know the Signs >> Find the Words >> Reach Out



ngale
September 29, 2013 - 9:53pm

I think that the “helper” should be someone who is trusted and respected by the
community members. Workers at (Vietnamese) community based organizations, community
centers, health centers, or temples /churches are both professionals that can provide the person
with necessary resources or referrals as well as concerned community members who have the
cultural understanding and compassion to help.

Itisimportant to have a deeper conversation about different aspects of the person’s life, to get a
better understanding of the state they are in. Honesty is best, so after asking the person if they
are suicidal, provide them with resources they can use and discuss who can be called as a support
system.

1 agree that we do need to ask an expert on the warning signs for suicide. Warning signs can be
any changes to behavior, whether the person is completely isolating themselves from family and
friends, or changing their previous attitude because they have it planned out already.

F Theresa Ly
- September 25, 2013 - 3:23pm
> I
Hi everyone,

Thank you to Briana and Lactan for their comments so far - please continue this conversation,
and for those of you who haven't joined in, please leave your remarks and provide input on other
people's feedback!

Also, when we're talking about a "helper", remember that we're trying to reach the community,
and not necessarily physicians, who would be already well aware of issues pertaining to suciide.
So, in your opinion, who is the community helper?

Thanks!

Theresa

Lactan
September 22, 2013 - 2:18pm

HiLy,

Thank you for posting the summary of the last discussion. I agree that suicide is not discussed
widely and openly in the Vietnamese American community.

In my opinion suicide, our culture and religions (Catholic, Budhism, Caodism, Tao...) don't teach
or allow people to commit to suicide. We did not see a lot of suicide cases in the Viet community.

Vietnamese now may be more open than previously. They will talk and talk more in their small
group about this issue if a suicide case just happened.

T agree we should to find a doctor or a Psychiasist who are working in this field or mental health
services to learn more about all factors reletated to suicide. I did have a chance to talk to Dr.
Pong Xuyen who is specializing in Mental Health about this issue last week.

nguyenb
September 22, 2013 - 10:53am

= Ithink that a person who knows a lot about suicide in general and how to treat it
would most likely act as a helper within the community.
= Ithink that the best way would be to go see a doctor or a person with full knowledge on
suicide and tell them about the person's behavior.
= Depression definitely should be a potential warning sign for suicide. I think lack of appetite is
what people would generally notice but oftentimes would dismiss as something serious.

Please provide your thoughts on this poster

YOUR VOICE COUNTS

WORKGROUP DISCUSSION

Please provide your thoughts on this poster

Theresa Ly
':; = 0 Thank you for the rich discussion so far. Here's a quick summary of our
K ]

conversation at this point and some new things for you to review

= From our first webinar conversation, it seemed that potential helpers could be a
respected matriarchal figure (middle /older-aged female or grandmother) or someone of a
similar age compared to the at-risk person. In the subsequent workgroup discussions on
‘Your Voice Count, there was no further identification of who one "helper" would be - it
seemed like helpers would be anyone who would care enough for someone else to actasa
helper (spouse, parent, friend, trust community member, church/temple community
ete..).

There were some clear warning signs that were suggested, such as a change of mood and
loss of appetite - these are things that helpers will pick up on, and our outreach materials
should encourage them to take those signs sericusly.

Now let's put these thoughts into our next step.

Please take a look at the attached Poster that was developed for a mental health and suicide
prevention program in San Diego County. It reaches helpers within the Vietnamese
community.

The translation for the poster is as follows:

Are youworried about the changes in health conditions or the mood changes of any of your
Jfamily members? If you notice a friend or family member feeling anxious or worried or
experiencing things such as headaches, loss of appetite, gaining or losing weight, trouble
sleeping or concentrating, they can benefit from visiting local resources. Feelings and
symptoms like this are very common and help is available.

Consider these questions:

= What do you think is the most appropriate way to illustrate a suicide prevention message -
through an illustration (like the poster) or a photo?

= What do you think about the language on the poster? What kind of changes could we make
to reflect more suicide prevention-oriented language?

PRIVATE FEEDBACK &)

Attachment:
San Diego Poster Poster Two.pdf)
ion Poster One.pdf Poster One.pdf)
16 comments POST COMMENT
@com ORM)
hiepmazz2

October 17, 2013 - 4:34pm

Hi everyone,

Ilike the illustration poster. However, there is much improvement that can be done for the San
Diego poster. The language is not quite correct (I will never say something like that). Is it possible
for someone who is in charge of typing /translating that poster to give me a call? It would be

Know the Signs >> Find the Words >> Reach Out
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easier to explain my perspective over the phone than to type on here. Plus I don't have the
special program to type Vietnamese.

Jana_YourSocialMa...
October 17,2013 - 7:31pm

Hi,
This was developed about five years ago and the language was provided by two Vietnamese
workgroup participants and then reviewed by a Vietnamese language services. But I would
not focus on this text as much , since we will develop our own text and you would havea

chance to provide feedback directly to the person who will do that for us for our project.
Does that make sense?

Lactan
October 17,2013 - 2:37pm

Hi Jana, Theresa and every body,

I want to make sure one more time that I don't misunderstand: the message of the illustration is
to attract the potentional helper so that he/she look at the image of a person or a number of
persons (young, old, male, female, different careers ...) can determine a suspect case of suicide
can take place, then this helper must take some kind of actions to help the person at risk not to
commit suicide or seek help to stay away from the thoughts and actions of suicide or not willing
to live, or willing to die..

With this thoughts in my mind, in my opinion we have to design an illustration with two goals:

1.- Bince in the Vietmaese American community, due to culture, people usually hide their feeling
or keep for themselves. They may not speak out. They may isolate themselves. And, the helper
can be any one close or not close to the person at risk.

But the helper need to know or learn all the indications that a person at risk (the person in
illustration) could lead to a suicidal action so that he/she can take action to prevent the suicde or
help that person stay away from suicidal thinkings.

2.~ If the illustration of persons with facial aspects are not good enough to help the helper
identifying the potential suicidal case, we need to reinforce the illuastration by the language
wording that could help the helper paying attention the persons at risk around.

With these thoughts, T am having trouble to interpret or understand the illustration both the
previous and the second ones on how the image of a man or an old woman with facial indications
(sad, hopeless, and worry enough that they don't want to live any more.

In these illustrations, I only see the man or an old lady with a sad face. With these sad faces I
don/t think or believe a suicidal case can take place soon or these persons can take action to end
their lives.

Besides the problem with the illustration mentioned above, the Vietnamese wording and
language on these two illustrations also are not good enough to attract a helper to pay attention
on a potential suicide and take action to prevent suicde. If the wording of the illustration does not
mention about idea of suicide or willing to die, or not willing to live, people will normally
just think about a family with problem not serious as a suicidal one.

Looking at the faces of these people I have a hard time to think or believe that they are in very
sad or hopeless situation that could lead to a suiciding action. I am a fraid that a helper can look
at these images and figure out a suicide could take place soon so that he/she should take action
right away.

I hope that my thoughts will also reflect other members'.

From my minds and my deep thoughts.

nguyenb

Qctober 15, 2013 - 12:36pm

1 like the portrayal of the attached poster. One thing that I want to mention

though is that instead of the father being suicidal and staying away from his family,

it can be the son instead. That way, younger audiences can relate to it. I think we
can create a poster similiar to this one or one that targets all audiences. An illustration is the best
way to get the message around.

Jana_YourSocialMa...
October 16,2013 - 6:45pm

Thank you. I also just posted a second poster sample. Do you generally think
that illustrations are a good way to reach the Vietnamese community?

phoang
October 14,2013 - 11:29am

Sometimes, there are also people who are suicidal but do not have a "sad" face when
they are in front of their family. Vietnamese/ Asian are good at putting up a front to hide their
true emotion/ thoughts.

That being said, I do like the current poster image. One thing I may suggest based on what I've
said above is that maybe, the suicidal person can be in a "happy/ normal" family environment,
possibly looking "normal/ happy" but with bubble above his head representing his true thoughts
stating something about "feeling hopeless, helpless, and for meaningless...It's better to not live
anymore." just an example and my 2 cents to stimulate our discussion..

Have a happy Monday!

Jana_YourSocialMa...
October 16, 2013 - 6:46pm

Thank you for these thoughts. Thave also just attached a second poster if you
want to take a look. Do you generally think that illustrations are a good way to reach the
Vietnamese community?

michelleameyer
October 14,2013 - S:11am

Ido like the images protrayed as they touch on the different members of the family
that may be involved. We may want to create a few different posters to attracht different
audiences. I can see this specific poster having more meaning with an older audience, but we may
also want to grab the attention of the younger groups.

when are we going to try to speak (as a group) again.

Jana_YourSocialMa...
Octoker 14,2013 - 10:27am

Hi,
Thank you for your thoughts. We will likely only be able to create one poster or one type of
outreach materials, so we will have to think as a group what we want to focus on or what type
of image or illustration will work the best to reach across different generations. For now, we

will continue our dialog here on the forum but will let you know as soon as the next group
discussion is scheduled.

Know the Signs >> Find the Words >> Reach Out
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ngale
October 11, 2013 - 10:33am

I think the most appropriate way to illustrate a suicide prevention message is
through a photo. While I understand why an illustration was used in the poster, I want to make a
step towards addressing the stigma that Vietnamese people have towards suicide and mental
health. I think showing Vietnamese people on the poster helps remove the shame of having
suicidal thoughts or suffering from a mental illness. We want more people to step up and have the
courage to seek help, or to give help and resources to someone that could benefit from it. In my
opinion, having a photo of a real person or family on the poster that the helper or consumer can
relate to would be best. I would like to see the person that is thinking about suicide on the poster
with family, friends, and other resources behind them to reinforce the idea that they do have
support. Putting the resources and support as words on the poster is good, but having the visual
image of support behind them would help.

The message on the poster sounds like it is targeting the consumer and not the helper. I think the
message that Lactan wrote is great! I also agree that more symptoms should be listed so that the
helper will know what to look for.

Jana_YourSocialMa...
October 16, 2013 - 6:48pm

I just realized we posted the wrong poster. Ijust posted the one with the
language reaching the "helper".

Jana_YourSocialMa...
October 14, 2013 - 10:24am

Thank you! We have had some feedback that illustrations are more commonly
used than photos in Vietnamese culture, but from your feedback it seems that this is not the
case? One of the advantages of an illustration is that you can draw exactly what you would
like to see (how the people look, their facial expressions, the setting etc). Wecannotdoa
photo shoot, so for a photo we would be limited to the photos that are avaialble for purchase
and they are quite limited unfortunately.

Lactan
October 10,2013 - 3:28pm

Here is my inputs. 1.- The most appropriate way to illustrate a suicide prevention
message - through an illustration (like the poster) or a photo In my opinion,either the poster or
photo is OK, but the important thing is the poster or photo has to show the persons (couple,and
their child) with the clothing and appearance of the face looked really bad and sad so that he/she
can commit suicide. In adition the poster should have some thing like bubbles coming from their
heads with image of a suicde action such as taking pills, hanging up head or jumping from a tall
building. 2.- The language on the poster? What kind of changes could we make to reflect more
suicide prevention-oriented language? The English language version is OK, but may be not
enough to mention all major indications of a commit suicide action so that the helper can easily
recognize or find out from the person at risk. The English version should add a few phrases like:
feeling hopeless, feeling really sad and useless, don't want live. Besides that, the Vietnamese
wversion is not quite good. The first sentence is totally a make up not proper in thhis case. The
content of the message does not motivate the helper to take action to prevent suicide. Here is my
Vietnamese trial version for this poster: Ban ¢6 thiy ai muén gidu kin ditu gi trong 16ng khéng?
Ban c6lo ling vé swthay d8i tinh trang sic khée hay suthay d8i trong déng théi cva bit cir thinh
vién nio trong gia dinh ctia ban. Néu ban nhan thiy mat ngud ban hay mét thinh vién trong gia
dinh cam thiy bén chén hay lo ling, nhve dau, khéng muén &n, 1én cin hay xuéng cin, méit nga
hay khong tap trung chii § duoe, ho ¢6 thé nhan duve duoe swgilip 45 tirchiing tai. Nhing cam xue
va déu higu trén rit thong thuing va ching t&i ludn ludn trogitip.

Jana_YourSocialMa...
October 14, 2013 - 10:20am
Hi,

Thank you for your thoughts. In addition to the thoughts Theresa offered below, I wanted to
clarify that there will only be a Vietnamese version, not an English version. Could you
provide an approximate translation of your trial text for the Vietnamese poster for us?

Theresa Ly
October 11,2013 - 11:22am

ES
k-

Thanks for your thoughts! One thing that T have failed to mention so far in our discussion is
that the Know the Signs campaign promotes a more positive spin on messaging, following
guidelines provided by the Suicide Prevention Resource Center -

http:/ fwww.spre.org fsites fspre.org ffiles/library /SafeMessagingrevised .pdf

Hi Lactan,

Az much as possible, we'd like to stay away from imagery and language that shows and
discusses methods of suicide, and would like to support a more positive spin on suicide
prevention - focusing on warning signs, and ways in which helpers can express their concern
and offering of help is a really great way to go.

Keep the thoughts coming! Thanks!

Lactan
October 14,2013 - 11:56am

Hi Theresa,
Thank you for your response about my input.

Inmy opinion, my input I don't mean to show the methods of suicide. I mean we have to
show some kind of indications or actions that the person at risk could take to commit
suicide.

Our problem is to create or select what are appropriate warning signs so that the helpers
can easily regconize and take any action to help the person at risk to prevent the suicide.

We have three problems here:

1.- First, we must have an official and original English language version of the poster. This
poster language also needs to carry out the message with the content meaningful to the
Vietnamese American people and create the attention to them.

2.- We must have an illustration or a photo with a person with appropriate appearance
and surrounding people or situation that could help the helper identifying the person at
risk. We may have a problem to find a person who can accept to be in the photo that
meets our requirement. I am afraid that we may have a hard time to find the star for this
picture. We may have to pay for this photo person.

3.~ The Vietnamese language version of the poster also needs to be meaningful and
understandable to all Vietnamese audiences such as children, young, middle age, old,
seniors, male, female, careers, across the spectrum of all classes and ages of the
Vietnamese community people.

To make and select the poster that meets all these requirements is a challenging job.
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Helpful information
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Helpful information

’_ Theresa Ly
¢ Lagy Hieveryone,
K ]
Great feedback so far on the illustration /photo question! Let's talk a bit more about

the contents of our outreach materials to helpers.

What kind of information do you think would be most helpful or useful for a
helper to have with them if they want to talk to someone else that they are
concerned about? (for example, would it be helpful for them to have a list of questions to
ask? Warning signs to look for?)

Let us know what you think!
PRIVATE FEEDBACK (#)
7 comments POST COMMENT
(#COMMENT-FORM)
hiepmazz2

MNovember 2, 2013 - 8:35pm

From my personal experience, social withdrawal and unreasonable crying are two
alerts that should be considered suspicious. Social withdrawal only can be noticed by very close
friends and family members because most people often overlook it. Crying can be a sign of
depression that be co-occurring with suicidal ideation.

ngale
October 23, 2013 - 9:35pm

The first step is to have a list of possible warning signs that can assist the helper in
identifying a person who is thinking about suicide.

I think it is important to have examples of how the helper can address the problem. Itis
important for the helper to approach the person without judgment or pre-conceived ideas of how
the person may be feeling. It is important to directly ask the person how they are feeling and to
acknowledge that the person’s feelings are real. It isimportant to be understanding but not
downplay the person’s emotions.

Something else that is important is to have the helper recognize that stigma does exist for the
community, and to address the issue of stigma appropriately when talking to the person. &
statement letting the person know that there is no shame in having a mental illness, depression,
or anything else they may be experiencing.

It is important to end with encouraging the person to seek help and to provide the person with
options. Allow the person to choose what they want to do next. The options could include
talking and discussing next steps with a mental health clinician ity leader, or

family members and friends that will provide them with the necessary support that they need.
People have suicidal thoughts for many reasons, and the helper must take a look into all the
possible parts of the person’s life that could be pushing them to feel that way. Thisis why itiskey
for the helper to have the trust of the person.

nguyenb
October 22, 2013 - 8:02am

I think warning signs are the best information for someone to have if they want to
help anyone at all. They are proof that something is wrong and make it easier for them to talk
to someone else about the person in crisis.

Lactan
October 18, 2013 - 12.05pm

Hello Theresa,

I think on the illustration, we should have as much as possible all the important warmings as well
as a list of questions to guide or lead the helper to take some kind of action to identify a potential
case of suicide. These questions could be phrased in different form to help the helper to look into
the potential case of suicide and take any action to verify the case and take appropriate action
quickly.

Lactan
October 19, 2013 - 11:52am

1 agree with Hiep's point about to talk to someone prior to make initial contact with
potential suicidal person. The helper should be very careful to make appropriate move to avoid
problem and be helpful effectively,

’__ Theresa Ly
- 1 October 18, 2013 - 10:41am
[
Hi Hiep,

Thanks for the input, and we can consider some wording that encourages a potential helper to
talk to a a professional (maybe a crisis hotline that also serves helpers, or a mental health
organization) prior to reaching out to a person they are concerned about.

Warning signs certainly are subjective, and there isn't a "one size fits all" framework that will
clearly identify who is having thoughts of suicide and who isn't. However, there are a number of
things that people can be aware of that may "alert" a helper that someone else may be
experiencing some kind of emotional or mental stress or difficulty. See the Know the Signs
Campaign website (www.suicideispreventable.org) section on warning signs, many of which are
vetted by the the Substance Abuse and Mental Health Services Administration (SAMHSA) and the
National Suicide Prevention Lifeline.

Our goal is to try to get people more in tune with changes in behavior /language /attitude in their
loved ones, and encourage them to be attentive and supportive to a friend who is exhibiting
warning signs. Given that, what do you think are some potential warning signs that
may be more specific to the Vietnamese community as a whole? For example, in some
of our other workgroups, some people have said that there are certain phrases like "You would be
better off if I was dead", or more behavioral indicators, like missing school or halting church
attendence, that would indicate that someone was experiencing distress. What do you guys
think?

hiepmazaz
October 17, 2013 - 4:29pm

Hieveryone,

1 think warning signs are very subjective. It's different for everyone. However, I think it would be
helpful for the helper to have someone to talk to prior to make the inital contact with the
potential suicidal person. & wrong move may have catastrophic effect on that person.
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Ready to create our own illustration!
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Ready to create our own illustration!

Theresa Ly
Hieveryone,

b

o Sorry for the delay in getting another di ion thread going! N
arather busy month for Jana and I

Based on the discussions we have had so far this seems to be the recommendation for the
illustration. To create this illustration, we need to provide some guidance to the artist - the
more specific direction we can provide, the better! From the workgroup discussions so far we
had identified a middle aged female as both a person at risk and a helper for both
her children and her elders. Given that, here are some initial parameters for the
illustration.

Person/people in the illustration (no more than 3 or 4)

A respected "matriarch” in the community (middle aged /older female), surrounded by others
(who could be family or close friends). Wko should these others be? Maybe a teenfyoung
adult, an older adult man, and @ maybe another middle aged female?

Setting

What is the setting? What are they doing? How are they interacting? Many of you have
commented on the importance of church members or elders as potential helpers as well. Is
there a way to acknowledge or hint at this in the illustration?

Let us know what you think!

PRIVATE FEEDBACK %)

4 comments POST COMMENT

NT-FORM)

michelleameyer
December 17,2013 - 6:57am

I think we also want to consider an image of resources outside the family, friends,
school, a supportive teacher. I do not think those images have to be as clear, but may be helpful
to see them (less focused) in the background, creating the idea that there are others (outside the

family) that may be of help. I know we want to send the message that individuals should reach out
to caregivers, but given everyone's comments about "keeping it in", we want to encourge thatasa

viable option. Also I think we may want to think about using an image similar to the the
Ecologiolcal Model that p everyone'sideas.

hiepmazzz
December 15, 2013 - 10:20pm

I think we should be aware of the fact that beside Christianity, a big portion of
Vietnamese population choose Buddhism as their faith. Temple can be another potential setting
since it's the place where people (espeically older folks) go to clear their head and get in touch
with themselves.

has been

Research have shown that helpers (as in caretakers) are usually females in early to mid gos (here
would probably be a grandma of some sort). Beside grandma, daughters/ daughters in law will be
another source of help to the person in crisis. It has been the norm for youngsters (in my
experience) to come to grandma or mom for help. Being a male in this culture means I have to be
tough and pull myself up by the bootstraps. Emotions are not often encouraged to be expressed.
I would never walk up to my father to talk about touchy feely subjects. I would rather go to mom
or grandma. So 1 think the illustration should incorporate such images.

Lactan
December 3, 2013 - 6:3%am

Inmy opinion, the people in the illustration should be around 5, at least is 4.
I agree with NguyenB about the setting and the interacting, but the illustration must show the
"potential" helpers could be any one including the matriarch and other sitting around her.

The illustration must show a person at risk sitting from a distant or isolated place with asad or
desparested look. The matriarch should show a concern face, with eye looking into the direction
ofa person at risk.

nguyenb
December 2, 2013 - 10:20am

I think the people surrounding the matriarch should be a young child, a
teen/young adult, and a middle aged or older man. They can all be sitting together at a table and

talking at a family reunion, which takes place outside. They all are happy except the matriarch,
who can look like she is distant from them. That's how I think the illustration can /should look.
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Please register for March 4t webinar Information for March 4th webinar
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WORKGROUP DISCUSSION WORKGROUP DISCUSSION

Please register for March 4th webinar Information for March 4th Webinar

Jana YourSocialMa... Jana YourSocialMa...
Dear Workgroup members, Dear Workgroup Members,
Our next webinar is scheduled for Tuesday, March gth from 11am to 12pm. Please Attached please find the slides we are going to review during the webinar today.
register here: For those of you who can’t make it, we will post results from the discussion within
afew days!
https:#attendee. gotowebinar. com/register/452884477 1069217794
X 71089217794) PRIVATE FEEDBACK #)
i x % ; s Attachment:
During the webinar we will review the text for a draft outrach brochure in Vietnamese and Viethamess Workarouo Webinar 03,04 14 pdf
several drafts of a poster. if i Workaroup Webinar 0304 14.pdf)
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Update and please review two poster designs

and brochure language
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Update and please review two poster designs and brochure language

Jana YourSocialMa...
(Click on images to view them or see pdffiles below)

for Older Adults.ipa)

Forparentsipg)

Dear Workgroup Members,

I wanted to give you an update on the development of our materials. We have been busy! Since
our last discussion these activities took place:

1. We contacted organizations that work with or provide services to the Vietnamese
community to learn about what age groups they serve and the types of materials most useful to
them. A summary of the interviews is provided below.

2. Asaresult of the interviews, we decided to create two posters. One reaching parents, as
helpers of youth, and one reaching helpers of older adults. The posters will be in Vietnamese
and the brochure will be bilingual.

3. Viet Tran worked with Vietnamese community members and Lactan Nuygen (one of our
workgroup members) to finalize the brochure text in Vietnamese. 4 big thank you to both of
them.

Action Items:

= Review the two posters and offer any thoughts before they are finalized. At this point we
are not creating additional designs, just “tweaking” the two posters that have been created.
You can view the posters by clicking on the image above or by viewing the pdf
files provided below.

= Review the suggested brochure language. Note that the English is a “back translation” to
give those of us who don’t read Vietnamese an idea of what the Vietnamese portion says.

= Suggest organizations that we should contact to receive the materials.

Summary of Interviews:

Approximately 35 organizations that currently work with or provide services to the
Vietnamese ity in 10 counties i Alameda, Orange, Los Angeles, San
Francisco, San Bernardino, Riverside, Contra Costa, San Joaquin, San Diego, Santa Clara and
Sacramento were contacted in March 2014 and asked to provide input on culturally relevant

outreach strategies for the dissemination of suicide prevention campaign materials. A total of

13 organizations participated in the telephone questionnaire. Staff from these organizations
1 ful

and of materials,

provided insight regarding the | target pop

‘What demographic do you mostly work with (age/gender)?

. Little Saigon Economic, Social and Cultural Services Center (Vietnamese Community of
Orange County): adults/young adults

Orange County Asian and Pacific Islander Community Alliance (Orange County): TAY and
parents

Horizon Cross Cultural Center (Crange County): Adults/older adults

Asian Health Services (Alameda): Adults/youth

Vietnamese American Community Center of the East Bay (Alameda): Seniors
Community Health for Asian Americans (Alameda): Y outh to Seniors

North East Medical Services (San Francisco): General public

Vietnamese Y outh Development Center (San Franciseo): Youth

Transcultural Clinie (T.C.C) (San Joaquin): primarily adults 18-50, but also some older
adults

10. Asian Americans for Community Involvement (Santa Clara): Ages 5-00+

11. Foothill Community Health Center (Santa Clara): Y outh/Parents/General Public

12. Special Services for Groups (SSG) AP Recovery Unit (Los Angeles): Adults/Older adults
13. Asian Pacific Family Center in Rosemead (Los Angeles): Y outh/General Public

»

Nowa e

° »

Do you have existing suicide prevention materials in Vietnamese?

Three organizations have materials (brochures) provided by Didi Hirsch, 8 organizations do
not have any kind of suicide prevention materials. one organization has materials that “hint” at
depression/suicide and one organization could not provide an answer.

Is there a need for suicide prevention materials in Vietnamese and would your
organization be interested in receiving any?

All organizations answered 'yes'.

Please mark which materials would be most useful to you (rank #1, #2)
-—--Parents of Vietnamese y outh with information about how to recognize the warning signs
Six organizations said Parents and two said Both: Parents and Older adults

----Information for middle aged/older adult Vietnamese speaking individuals about how to
recognize the warning signs

Two organizations said older adults and two said older adults and youth

-—-One organization did not pravide a response

What I should the ialsbe in?

Eight organizations said ‘both’ | in a bilingual format, two organizations said

Vietnamese only for older adults and three organizations did not provide a response.

Is there another organization we can contact?

VIVO(Partner with Transcultural Clinic (T.C.C.)), Pacific Clinics, Berry essa Resource Center,
Horizon

Outside ofyour organization is there another way to distribute these materials to
community members?

One-on-one counseling, resource centers, community events

Additional insight:
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A couple of individuals mentioned two key components regarding the topic of snicide
prevention for the Vietnamese community: acculturation and stigma. For Vietnamese

community members who are middle to older age there is a need to provide the materials in phoang

both languages as some may not have strong English language skills and may feel more April 29,2014 - 5:20pm

comfortable reading information in their primary language. However, there may also be

individuals in the mid-aged group who feel comfortable with their English skills and may prefer The brochure content looks sound. My apology for not being able to keep up with
to have information in English. With regards to stigma, it seems that the actual use of the word the group and giving feedback earlier. If this point has already been discussed and decided on
suicide is not widely used because it infers certain negative attributes in a stigmatizing view to then dont mind my comment below. If this point hasn't been brought up for discussion, then my
aperson atrisk. Therefore, it is often the case that the message is in some way indirectly feedback would be to include an image of a male in the brochure as well. As stats indicate, females
related to the topic of suicide. Most staff preferred messages reaching the parents of youth attempt suicide 4% more than males, but males succeed more often than females. From my

who could act as ‘helpers’ of other middle-aged persons at-risk, youth and/or elders. Although experiences as a first responder who provide 5150 evaluation, crisis intervention, stabilization
many individuals in this age group may speak, read and write English it may be most useful to and linkages to resources most of my completed suicides are males. This stats seems true also

have the materials in both English and Vietnamese for individuals who may feel more

i o within my experiences with the API/Vietnamese population.
comfortable in their primary language.

Population at-a-glance: Jana_YourSocialMa...
April 30,2014 - 5:57pm
Santa Clara (7%)
Hi,
Orange (6%)
Alameda (2%) Thank you for your insights. At this point we are not able to make additional changes to the

direction and focus of the two posters, but something to consider in the future.

Sacramento (1.7%)

San Franciseo (1.6%)

San Joaquin (1.4%) POST NEW COMMENT
San Diego (1.4%) YOUR NAME:
PRIVATE FEEDBACK (%) o
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] Brochure Copy_4.24.2014.doc L
(httoxtimmy, i i Brochute Cooy 424.2014.dogd

(| Poster_For parents.pdf Eor parsnts.odt)

Baster for Older Adults. pdf; for Qldar Adults.pdD)

5 comments POST COMMENT
(#CO

T-FORM)

michelleameyer
Apri| 30,2014 - 7:50pm

These look great and really capture 2 separte demographic groups very well!

hiepmazzz
April 30, 2014 - 11:16am

The poster looks great. I may word the sentences differently, but it's very minor.
The content is understandable and not offensive in anyway. Great job

Jana_YourSocialMa...
April 30,2014 - 5:530m

Hi,
Do you want to provide your suggested changes to the poster?
Thanks,

Jana
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Do you want to receive outreach materials?
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Do you want to receive outreach materials?

Jana YourSocialMa...
Hello workgroup members!

Jentified

We have i and d several organizations throughout the state that

currently work with or provide services to the Vietnamese community to let them
knovr we are able to share our campaign materials with them. At this time we would like to ask
you to please look at the list below and suggest any organizations we may have missed and that
would appreciate having our posters and brochures. Also, please let us know how many
materials you would like to receive (posters and brochures) and provide an address where we
can send them. Attached are the two posters we recently developed.

Thank you.

Orange County

Little Saigon Economic, Social and Cultural Services Center
(Vietnamese Community of Orange County, Inc.)

Asian Health Center
Nhan Hoa Comprehensive Care Clinic
Orange County 4sian and Pacific Islander Community Alliance
Horizon Cross Cultural Center
Alameda County
Asian Health Services
‘Asian Community Mental Health
Vietnamese American Community Center of the East Bay
Community Health for Asian Americans

Sacramento County

‘Asian Pacific Community Counseling
Sacramento Chinese Community Center
Southeast Asian Assistance Center

San Diego
Vietnamese American Center
Asian Pacific Health Foundation
City Heights Family Health Center
Vietnamese Federation of San Diego
Union of Pan Asian Communities

San Francisco

Richmond-Area Multi-Services, Inc.
North East Medical Services
Berryessa Resource Center
Vietnamese Y outh Development Center
Asian & Pacific Islander Wellness Center
San Joaquin
Transcultural Clinic (T.C.C.)
Vietnamese Voluntary Foundation, Inc. (VIVO)
Santa Clara
Asian Americans for Community Involvement
Foothill Community Health Center
San Jose Clinic (Northeast Medical Services)
Valley Connection (Health Center Gilroy)
San Bernardino
Asian American Resource Center (SB& Riverside)
San Bernardino Dept. of Behavioral Health: Access Unit
Dept of Behavioral Health Public Information
Riverside
Riverside County Culturally Competent Liaison
Los Angeles
Special Services for Groups (SSG) AP Recovery Unit

Asian Pacific Family Center in Rose mead

PRIVATE FEEDBACK
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Would you like to receive materials?
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Would you like to receive materials?

Jana YourSocialMa...

Hello workgroup members!

We would like to share that we recently partnered with the Union of Pan Asian

Communities (UPAC) in San Diego to host a focus group this Saturday, May 31, to
test the posters and brochure with Vietnamese community members and get their feedback on
the language, design and overall look of the materials. The materials will be available for
distribution in June. We would also like to thank everyone for their input and feedback
throughout this process and would also like to encourage everyone to share information about
the campaign with any organizations throughout the state who work directly or indirectly with
the Vietnamese community and who could be a part of community outreach efforts and help
distribute these campaign materials.

If your (or other) organization would like to receive materials, please provide:
-Name

-Address

-Contact person

-Buggested quantity of posters and brochures

Thank you!
PRIVATE FEEDBACK (#)
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Appendix C: Workgroup Member Roster

Michelle Meyer

Chicago School of Psychology

Los Angeles

Iam a licensed clinical psychologbst of
child and i I have worked with victims of
crime, SED populatlons trauma, FASD, academic difficulties, AD/HD,
ved i and ¢ holk

in

psy y. lam very i
using my k ledge and skills to to develop pi ion and early
i i for children, acoll and families of underserved

populations.

PaulHoang

Viet-Care

Orange

| work fulltime with law enf county’s health agency and

ding to psychiatric B calls. I'm the county trainer 5150
certification training course. | founded Viet-Care, a non-profit acdressing mental
health issues in the Vietnaese community. | traln law enforcement, community
and on crisis and i

Nga Le

Community Health for Asian
Americans

Alameda

As a member of the California MHSA Multicultural Coalition and the SDR
(¢ | the API and the h Asian

and refugee ity. lam ly the co- of the

Asian Youth Leacers, a youth group in Rich I have

and education for APl Youth during my time at Berkeley through the API
and R ion Center. | have also worked closely with the

through the Health
(VHIO) as a Vietnamese interpreter. Mental Health is a sensitive issue especially
about the APl community. | have learned that culturally
based practices are the best way to work with the APl immigrant and refugee

1 would like to share my Imowledse and skills to outreach to API
vomh and devetop istically ials for the Vi

John Ho

Vietnamese American Cancer
Foundation & Santa Ana
Public Health Clinic

Orange

Through my work as a vol for2 atthe Vi Ameri
Cancer Foundation, | have gained a comprehensive understanding of the
disparities, hardships and cultural nuances of the Vietnamese American
community. This knowledge also extends to the low literacy Latino community,
through my experience as a health educator at the Santa Ana Public Health
clinic for a summer. As a first general child of Vietnamese immigrants and a
current undergraduate, | am highly aware of the challeneges and pressures
faced by API youths as they struggle to strike a healthy balance between
different cultural values from soclety and their heritage. | have a vested interest
in helping fellow i their My |
experience, b with my i with relevant ities, will allow
me to contribute greatly to this campaign.

Briana Nguyen

{College student)

Placer

| am somewhat fluent in Vietnamese and would like to benefit more by joining
this

Hiep (Patrick) Ma

Mental Health America

I'm an immigrant who came to the US at age of 17. | have been working with

many youths who i as and family this

me with ience in this subject matter. | also experienced suicide personally
(2 attempts) in the past. I'm also a gay man. | speak Vietnamese & English
fluently.

Lactan Nuygen

Vietnamese Community of
Orange County, Inc.

Orange

I am a Vietnamese community activist to assist Vietnamese refugees for over
two decades in Southern California. | am a retired teacher. | also had worked in
the CalWORKS as a case ger, y lor. | am very
fluently in and writing V | have been involved in many

h through my job as Vietnamese

e i

activist in many capacity as i A | vice

p and p of the Vi American C in Southern
California. | am always and i in helping

A Co yto their difficulty in settling and integrating into
new society in the United States.
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Appendix D: Needs Assessment Interviews

Organization

Orange County.

fttle Saigon Economic, Social and Cultural Services Center

Contact Phone Number

Action

Js there a need for suicide
brevention materials in

Mental Health and Medical Services,

They translated materials for idi Hirsch for

rganization be interestedin
feceiving any?

both?

would

fwarning signs

Your org; is there.

2
fabout how to recognize the warning signs

ommunity members?

Alameda County

providing services since 1975.

Various topics offered: mental
hreaith/wellbeing, housing, youth programs

2 parents

Vietnamese Communiy of Orange County, Inc.) 714.839.441 e outreach, suicide Prevention program with) Adults, Young aduls rlaten materalstor i yes a Both Horizon
s
Collackon onday, 310141t
T —— N e
oansecouny Ao andPcic e Cammuiy Aliance Tassesons e 2 i sedwrsproma oo T o grogas bt s T— e
on API community panyy
Horizon Cross Cultural Center 714.537.0608 T/c Employment services, Department of  JAdults, male and female and older adults] no yes Both. er adults ‘shown locally and also televised for large

Vietnamese populations in North CA, TX,
anada, and other states.

Sacramento County

fsan pacific community Counseling

916.383.67830ff
516.267.8516¢p

03.13.147/Cand email

hear about the services offered at forums

Large Vietnamese population

Suicide Prevention Program

ion eathsenices Noactive number e Adults and youth o (maybe nyouth programs) s soth barens
mployment
sian Community Mental Health 510869.6015 R
ouring one-on-ane home vsts they provid some]
e seniees o o o senors bascinformation o depression, domestic
fetnamese Amercan Commnty Cnter of the East Bay s1051.9589 e V<o, howsing, welness, preventon, seiors vilence and sicide, hey aboravelow |\ oy imersted inbrochures Viewmamese Olderaus ourng eomone e vt nd it the
Est the community. But nothing specific to suicide
o
Tisis anon-prfit organiationttat
provdes otreach ane ounseling servces Communiy outeachis te main wayin
ommunity Health forAsan Americans 5108352777 e o cints ana one-on-one bais, ndvidusly Youth toseniors o ves soth Youth and Oder Aduts which s organizaton reuits communty

members to partake i services offered.

acramento Chinese Community Center

516.442.4096x115

03.13.14left message; 03.14.14 eft
message

outheast Asian Assistance Center

fetnamese American Center

9164211036

8582057785

03.13.14left message; sent email

03.14.14left message; 03.17.14 eft
message; 03.27.14left message

s Pacific Health Foundation

619517.3744cp

03.14.14left message; 03.17.14 eft
message

ity Heights Family Health Center

619.515.2589

03.14.14left message; 03.17.14 eft
message

fetnamese Federation of San Diego

o phone number

03.25.14 sent email; 03.27.14 sent email

nion of Pan Asian Communities

619.229.2999

03.18 14 left message; 03.26.14 called
and was referred o translation services
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Organization

Richmond-Area Mult-Services, Inc

Contact Phone Number

15,668,595

Action

03.18.14 sent email

need for suicide
brevention materials in

Parents

Provide medical care to uninsured, Medi-cal
‘community members

n Vietnamese?

Viets English, or both?

nization be interestedin
ing any?

fabout how to recognize the warning signs

ut

your organization is there

ommunity members?.

66 £ddy st, San Francisct

alsoinvolved

el as comfortable with Englis

visit the center for translation services and often find it helpful to talk about the
issues they face when they are brought to this country and feel alone as their
hildren are 00 busy working to spend time wjthem and the younger generation:
also do not spend time with them.

Through the Communty
v st ecicar seces 41539 368615505 02.19.143entemat et Partnrs.paripatin nhealt | ben catured 35 At 5o unaie 10 o ves s e commurity health arterhips: srryessa
resource fairs filter for age or gender source Center
T —— oty conter foren o
P sosas16352 0327 researchbutno foen  Kemmuriy centr forseniors clssesareor s e wa s wa e
Sy communiy ureae ohysical actity, welbeng
For yout, it would b pees-sh sttes ften prs,bfore parents,aethe 5t
ones t kw1 riend s ang though someting
or aer st ol 350 b peers
Wentl helth senices,ncucing
petnamese Youth Deelopment Center P e el et s e o . - Soth,dfinay Viemamese forparets who waude. v sggests animage of wo odr s atth prk sneststasofen cldersde] (L

San Joaquin

rranscultural Clinic (T.C.C)

e Wellness Clnic: Astan & Pacific Islander Wellness Center

4152923420

209.953.8843

03.17.14 left message; 03.24.14 left

/e

County mental health program, primary.
‘community cambodian, vietnamese,

ng, a0

primarily adults 18-59 adults (70-80%),
but also some 60+ adults

ves

Both in a bilingual format a some older adults may not
e able to read so their children, who often know both
languages, interpret/translate

Parents of Vietnamese youth/middle aged adults

o

fetnamese Voluntary Foundation, Inc (VIVO)

Santa Clara

209.475.9454
208.532.7755 fax

03.18.14 left message; 03.27. 14 sent
il

The have a brochure for their Healing Legacies
program which taks about mental health, but not|

Vietnamese only forolder adults; biingual for middle-

Parents of Vietnamese youth/middle aged adults: youth would have peers as

fasian Americans for community Involviement 089752730 /e Mental health services to general publc Ages 5-90+ e sthou ety Mt o the ves e ot o secutonaion mrmoses) duls wouldrot e person to offer
topic. e
Sixlinics: 3 on high school campus and 3
open to the general public for primary care|
Kerri/Behavioral Health program director:
ol Community Health Center 108.725.4250 e including behavioral health services; | Teens/parents at school clinics; general |~ no; sucide is briefly discussed as a subtopic in s oot parentsof Vietmamese youth/middle aged aduls Gl
outreach events, partners with local public at outreach events stress workshops St e
religious affiiations, annual Vietnamese .
Festival
an Jose Clinic 408.573.9686 03.19.14 sent email

alley Health Center Gilroy.

San Bernardino

Jisian American Resource Center (5B & Riverside)

885.334.1000

909.383.0164

long wait hold: 10 mins

/¢, wants additional/specific
information

an Bernardino Dept. of Behavioral Health: Access Unit

509.381.2400

mailbor full/no answer

ept of Behavioral Health Public Information

Riverside

iverside County Culturally Competent Lizison

Los Angeles

pecial Services for Groups (55G) AP Recovery Unit

909.382.3179

9519557168

3237313534

03.19.14 left message

03.19.14 et message; 03.20.14 left
message; 03.27.14n0 answer

T/

Outpatient mental health services

Adults and older adults

ves

DMH materials are often one monolingual, however,
ilingual s probably best

Parents/middle aged

Also workwith Korean and Chinese
unity

bisian pacific Family Center in Rosemead

626287.2988

/e

Mental Health services

3 centers avalable, but prevention
services primarily focused on youth

yes, fiyer

Both, all ther materials at this organization are biingual

Parents

Also workwith Chinese community
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Appendix E: Workshop Flyer

S

Uu P AC

Know the Signs

Wellness Workshop KNCIW

Vietnamese
Communities

Learn about sustaining health and wellness in your communities!

Participants will learn some tips on maintaining a healthy lifestyle for children, adults
and older adults. Participants will also learn about maintaining mental health wellness
in their communities, and learn to identify potential warning signs for suicide in a
loved one.

S\ = AN NS =

November |3, 2014
Thursday
4:00pm—7:00pm

Light dinner
provided!

UPAC Counseling & Treatment 'l‘ y
5348 University Ave., Suite 101 "
San Diego, CA 92105

(619) 229-2999

To Ms. Kimberlee Nguyen
RSVP by 11/10/14
(619) 990-4340
kpnguyen@upacsd.com

Workshop facilitated in
Vietnamese and English.

Participants are eligible
to win a $25 gift card.

This event is facilitated by the Union of Pan Asian Communities (UPAC) and Know the Signs, funded by Proposition 63 — CalMHSA
Mental Health Services Act (MHSA) and the California Mental Health Services Authority (CalMHSA) —

Know the Signs Find the Words Reach Out



Appendix F: Recruitment Flyer

Pain Isn't Always Obvious

KNCIwW
THEGIGNS

Suicide Is Preventable

Workgroup Participants Needed
Contact: Jana Sczersputowski —jana@yoursocialmarketer.com — 858 740 4381.

The Know the Signs suicide prevention social marketing campaign is looking for workgroup participants
to assist in the development of culturally and linguistically competent materials. Please recommend
yourself, a colleague or community member. Responsibilities include:

An estimated time commitment of 10-15 hours between July 1, 2013 and September 30, 2013.
Participation in one-on-one phone calls with campaign team members.

Participation in conference calls as needed.

Provide input and review creative materials.

Assist with the development of a distribution plan

S N K

We are looking for approximately 5-8 participants in each workgroup. Participants who are selected will
be compensated for their time with a $300 stipend.

First and Last Name:
Organization (if applicable): Title (if applicable):
Email: Phone:

Briefly describe your qualifications for this workgroup and why you are interested in participating.

We are looking for individuals with experience working with or conducting outreach to these different
groups. Please mark which of these 11 workgroup(s) you are interested in
African American AP| Youth LGBTQ Youth

Low literacy Spanish-speaking individuals.

Workgroups for the development of materials reaching individuals who speak these languages:
Vietnamese Tagalog Cantonese/Mandarin
Hmong Khmer Korean Lao

The Know the Signs campaign is part of statewide efforts to prevent suicide, eliminate stigma about mental illness and improve
student mental health. The Know the Signs suicide prevention social marketing campaign prepares Californian’s to prevent
suicide by encouraging them to know the signs, find the words to offer support to someone they are concerned about and
reach out to local resources.

CalMHSA ‘ Know the Signs - Find the Words - Reach Out
ot e e |

Compasaiun Action. Change.

‘ suicideispreventable.org
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