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I.  Introduction

The Know the Signs suicide prevention social marketing campaign prepares Californians’ to prevent suicide by encouraging them to know the 
signs, find the words to offer support to someone they are concerned about, and reach out to local resources. Campaign materials range from 
print ads, TV and radio spots, to outreach materials available in several languages. All campaign materials refer individuals to the campaign 
websites:

• ww.suicideispreventable.org

• www.elsuicidioesprevenible.org

All campaign materials can be viewed, customized and downloaded from the Resource Center on Your Voice Counts 
(www.yourvoicecounts.org)—an online suicide prevention forum designed to facilitate a dialogue about suicide prevention in California and to 
engage stakeholders in the development and distribution of the Know the Signs campaign materials. The Know the Signs campaign is part of 
statewide efforts funded by counties through the Mental Health Services Act, formerly known as Prop 63.  

II.  Background
Vietnamese Americans are the fourth largest Asian subgroup nationally and the second largest in the state of California.   Among Vietnamese 
Americans, experiences of war trauma, posttraumatic stress disorder and resettlement challenges contribute to the alarming rates of 
depression with estimates ranging from 8 to 50% in California. 

Source: Discussing Depression with Vietnamese American Patients. Journal of Immigrant and Minority Health. (2009)
http://link.springer.com/article/10.1007/s10903-009-9234-y/fulltext.html

Source: 2010 Census Brief. The Asian Population: 2010. http://www.census.gov/prod/cen2010/briefs/c2010br-11.pdf 

According to the research, Asian American women between the ages of 65-84 had the highest rates of suicide compared to women from other
racial backgrounds. In addition, among all Asian American age groups, the age group between 20-24 had the highest rate of suicide compared
to all other age groups.

Source: Suicide among Asian Americans. American Psychological Association. 

http://www.apa.org/pi/oema/resources/ethnicity-health/asian-american/suicide.aspx  

Recent research conducted by the National Latino and Asian American Study (NLAAS) coincided with national overall findings in that suicide
ideation and attempts among APIs are among younger aged females with mental health issues.     

Source: Lifetime Suicidal Ideation and Suicide Attempts in Asian Americans. Asian American Journal of Psychology. (2010)

http://www.ncbi.nlm.nih.gov/pmc/articles/PMC2953852/ 
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III.   Needs Assessment Interviews

Approximately 35 organizations that work with or provide services to the Vietnamese community in 10 counties including Alameda, Orange, Los 
Angeles, San Francisco, San Bernardino, Riverside, Contra Costa, San Joaquin, San Diego, Santa Clara and Sacramento were contacted in March 
2014 and asked to provide input on culturally relevant outreach strategies for the dissemination of suicide prevention campaign materials. A 
total of 13 organizations participated in a phone interview where staff provided insight regarding language, target population and usefulness of 
outreach materials. The majority of the organizations suggested a need for materials to reach both, parents of youth and helpers of older adults, 
and suggested materials should be bilingual in English and Vietnamese.  The majority of organizations did not currently have any type of suicide 
prevention materials at their organization and only three organizations had previously received suicide prevention materials from Didi Hirsch.  
Staff from all of the organizations interviewed agreed there is a need for suicide prevention materials in Vietnamese and would be interested in 
having these materials available for distribution to their community members.

Staff from two organizations mentioned two key components regarding the topic of suicide prevention for the Vietnamese community: 
acculturation and stigma. For Vietnamese community members who are middle to older age there is a need to provide the materials in both 
languages as some may not have strong English language skills and may feel more comfortable reading information in their primary
language. However, there may also be individuals in the middle-aged group who feel comfortable with their English skills and may prefer to 
have information in English. Most staff preferred messages reaching the parents of youth who could also act as ‘helpers’ of other middle-aged 
persons and/or elders at-risk for suicide. 
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IV.  Members

Workgroup members for the Vietnamese cultural workgroup guided the development of campaign materials through their collaboration and 
participation in an orientation webinar as well as periodic discussion posts on the Your Voice Counts website. Workgroup members contributed 
their knowledge of this group’s cultural characteristics based on their personal and professional expertise in related fields such as, mental 
health services, education, social services, advocacy, crisis response and intervention, suicide prevention, community outreach, and healthcare 
(see Appendix C Workgroup Member Roster).

A total of 7 members participated in the Vietnamese cultural workgroup.  Members represented the counties of Los Angeles, Orange, Alameda, 
Placer and Sacramento from agencies such as the Vietnamese Community of Orange County, Mental Health America, the Vietnamese American 
Cancer Foundation and the Santa Ana Public Health Clinic and Viet-Care as well as affiliations with the Chicago School of Professional Psychology 
and the California MHSA Multicultural Coalition.

Members were recruited in several ways.  Ethnic service managers, CalMHSA program partners and county liaisons were asked to refer 
community members representing or engaged in outreach to the Vietnamese community.  In addition, organizations serving this population 
were contacted directly and provided with a workgroup recruitment flyer.

Based on 2010 Census data, among the 10 counties with highest numbers of Vietnamese residents in California are Orange County, Santa Clara 
County, Los Angeles County and San Diego County.  Figure 1 provides an overview of the population concentration (based on Census Data 2010) 
throughout California.  
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According to 2010 Census data, the ten 
counties with the highest numbers of 
Vietnamese residents in California are:

• Orange County (183,766)

• Santa Clara County (125,695)

• Los Angeles County (87,468) 

• San Diego County (44, 202)

• Alameda County (30,533)

• Sacramento County (25,030)

• Riverside County (14,623)

• San Francisco County (12,871)

• San Bernardino County (12,819)

• San Joaquin County (7,812)

Source: California Department of Finance. 
Demographic Research Unit. State Census Data 
Center. 
www.dof.ca.gov/research/demographic/state_census
_data_center/census_2010/#DP 

Vietnamese Population in California
Source: U.S. Census Bureau, Census 2010, 2000; National Historic Geographic Information System, 1990, 1980 wwww.sccgov.org  

Figure 1.
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V.   Workgroup Discussions

Workgroup members were asked to contribute an estimated time commitment of 10-15 hours between September 2013 and March 2014; 
however, several workgroup members continued to stay involved until May 2014. Participation included one-on-one phone calls with campaign 
team members, conference calls, webinars and participation in periodic discussions on the Your Voice Counts website to provide input and review 
creative materials and to assist in the development of a distribution plan. All participants received a $300 stipend for their time (see Appendix B 
Discussion Posts on Your Voice Counts).  Key discussion topics included:

• Discussing cultural perceptions about suicide 

• Identifying the person at-risk and the helpers in the Vietnamese community

• Providing feedback on existing materials reaching the Vietnamese community

• Reviewing the language adaptation

• Reviewing poster design drafts and final designs

• Suggestions for a distribution plan
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VI.  Development of Materials

Two posters in Vietnamese and one bilingual brochure were developed following a collaborative community review and focus group process 
(see appendix A Posters and Brochure).  

Language Adaptation

The Know the Signs campaign team contracted with two Vietnamese community members to take the lead on the language adaptation for the 
materials. Viet Tran is a 31 year-old Vietnamese male living in San Diego since 1996. He is fluent in both English and Vietnamese and currently 
works for the San Diego Unified School District (SDUSD) as a case worker where he provides support to young adults between the ages of 18-
22. He also acts as a Vietnamese translator for the school district during parent and teacher conferences.  On the weekend, he volunteers to 
help manage the only Vietnamese American Scouting Organization in San Diego with over 100 youths. Mr. Tran also worked with a group of 
Vietnamese community members between the ages of 40-80 years old, specifically parents of youth, who spoke and read Vietnamese and who 
reviewed and provided feedback on the language adaptation of the posters and brochure. Lactan Nuygen is a Vietnamese community activist 
volunteer providing assistance to Vietnamese refugees for over two decades in Southern California.  He is a retired teacher and also worked in 
the CalWORKS program as a case manager and employment counselor. He is fluent in spoken and written Vietnamese and has been involved in 
many community outreach activities through his volunteer job as a Vietnamese community activist in many different capacities as coordinator, 
external vice president and president of the Vietnamese Community of Orange County, Inc. in Southern California. 

Design

As revealed during workgroup and focus group discussions, suicide is not a topic that is openly discussed in the Vietnamese culture as issues of 
shame and stigma are still prevalent and the stigma surrounding these topics is especially more prevalent among men and older adults. In the 
Vietnamese culture, people tend to overprotect each other because they do not want to place shame or burden on someone else - the potential 
helper can see that there is a problem; the person thinking about suicide knows that something is wrong - but both do not want to address it 
directly and hope that the behaviors and thoughts of suicide will pass.  In response, the posters encourage the helper to “Explore the Hidden 
Pains” (Khám Phá Những Nỗi Đau Bí Ẩn) with the poster for older adults and asks “Are your children thinking about suicide?” (Con cái của bạn có
nghĩ đến việc tự tử không?) on the poster for parents of youth.

The Vietnamese community is very family centered. Generally middle-aged women (30-50) are the glue of the family, supporting both their 
children and their elderly parents. These women are likely “helpers” for both, their children and their elders.  And as mentioned earlier in the 
report, Asian American women between the ages of 65-84 had the highest rates of suicide compared to women in the same age group from 
other racial backgrounds. In addition, among all Asian Americans age groups, the age group between 20-24 had the highest rate of suicide 
compared to all other age groups.  As a result, one poster is showing a middle aged woman who is offering support to an older adult female and 
the other poster is showing a young adult female in the forefront with her family in the background.  
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Focus Group Testing

Several drafts of the two poster designs were reviewed by workgroup members and then tested during a focus group.  The focus group was 
facilitated by Dixie Galapon from the Union of Pan Asian Communities (UPAC) in San Diego County on Saturday May 31st. A total of eight 
participants between the ages of 42 and 83 represented men and women, parents, middle aged women and older adults.

Key Discussion Findings

• Although men are also impacted by depression and thoughts of suicide, women are more likely to see information and help as well as       

recognize warning signs in another person.

• Many participants would hide problems from their family, but instead seek comfort from friends.

• Participants discussed the need to have something in writing, such as a brochure, they could give to someone they are concerned about  

and that the most important piece of information is a phone number to call that will be answered by someone who speaks Vietnamese (or 

has access to a translation service).  

• When asked about the best way to reach the Vietnamese community with this type of information the following suggestions were made:

posters and brochures in community venues and distributed in temples and faith venues, articles and print ads in Vietnamese newspapers

and newsletters, community educational workshops, and information featured on Vietnamese TV channels.

Feedback on Materials

• Participants agreed that both posters were visually engaging and culturally appropriate.  No changes were suggested.  

• Participants correctly stated that one poster was speaking to parents and the other poster to anyone in their community, but particularly

to middle aged women.  They agreed that the main message in both posters is to pay more attention to another person’s behaviors and 
take action if warning signs are noticed to connect the person to help.

• It was recommended to list the warning signs for suicide on both posters.

• No text changes were recommended to the posters or brochure.

• Two brochure folds were tested.  The fold option that featured English and Vietnamese information side by side was favored by the

majority of participants.

The Union of Pan Asian Communities (UPAC) is a nationally recognized non-profit organization offering 
multicultural, multilingual, comprehensive physical and mental health services to Asian, Pacific Islander 
and other ethnic communities. www.upacsd.com

.
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VII. Distribution 

Organizations throughout the state providing services and resources to the Vietnamese community were contacted and provided with a preview 
of the materials and asked to select how many of the different materials they would like to receive. In addition, a partnership has been 
established with UPAC to distribute and disseminate these materials in San Diego County.

As part of this partnership, UPAC conducted outreach and approached a wide range of organizations, including community clinics, primary care 
doctors, pharmacies, community-based organizations, churches and temples and supermarkets about them displaying the materials and 
disseminating them to the clients, members and congregations. In addition, UPAC planned and facilitated a suicide prevention community 
workshop on November 13th at the UPAC center in San Diego where a total of 24 participants between the ages of 25 and 60+ represented 
women, men, parents and young adults.  During the workshop participants had an opportunity to ask questions and share insight regarding their 
view of how the Vietnamese community approaches the topic of suicide. As part of the ongoing dissemination plan, UPAC will aim to include 
information about suicide prevention in community newsletters and church bulletins.

In addition, the campaign team will reach out to county behavioral health agencies, ethnic service managers and other CBOs for additional 
distribution of the materials.
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Appendix A: Posters, Brochure and Customized materials

Approximate Translation from Vietnamese to English 

Explore the Emotional Pains
One question could save a life.

Do you know of anyone who shows the following behaviors:

• Talking about not wanting to live anymore or giving up
• Looking for methods for self-harm or suicide
• Feeling hopeless, desperate, trapped
• Giving away possessions
• Putting affairs in order
• Engage in reckless behavior
• Anger, anxiety, sudden mood changes
• Increased alcohol and drug use
• Withdrawal
• Changes in sleep
• No longer doing the things he or she usually enjoys
• No sense of purpose, talk about being a burden to others

If you notice any of the signs above it is enough for you to 
have concern. Please consult with a psychiatrist or call the 
National Suicide Prevention Lifeline at 1-800-273-8255. 
Trained counselors are available 24/7 to assist and 
Vietnamese speakers are available upon request.
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Approximate Translation from Vietnamese to English 

Are your children thinking about suicide?
The warning signs of emotional pains are not always clear. But if 
you sense something is wrong, don’t hesitate to take action.   

Do you know of anyone who shows the following behaviors:

• Talking about not wanting to live anymore or giving up
• Looking for methods for self-harm or suicide
• Feeling hopeless, desperate, trapped
• Giving away possessions
• Putting affairs in order
• Engage in reckless behavior
• Anger, anxiety, sudden mood changes
• Increased alcohol and drug use
• Withdrawal
• Changes in sleep
• No longer doing the things he or she usually enjoys
• No sense of purpose, talk about being a burden to others

If you notice any of the signs above it is enough for you to have 
concern. Please consult with a psychiatrist  or call the National 
Suicide Prevention Lifeline at 1-800-273-8255. Trained 
counselors are available 24/7 to assist and Vietnamese speakers 
are available upon request.
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Materials customized materials for San Diego County 
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Appendix B: Your Voice Counts discussions

Welcome!

17



K n o w  t h e  S i g n s  > >  F i n d  t h e  W o r d s  > >  R e a c h  O u t

Follow up Discussions—Defining the Helper
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Please provide your thoughts on this poster
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Helpful information
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Ready to create our own illustration!
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Please register for March 4th webinar Information for March 4th webinar
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Update and please review two poster designs
and brochure language

25



K n o w  t h e  S i g n s  > >  F i n d  t h e  W o r d s  > >  R e a c h  O u t

26



K n o w  t h e  S i g n s  > >  F i n d  t h e  W o r d s  > >  R e a c h  O u t

Do you want to receive outreach materials?
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Would you like to receive materials?
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Appendix C: Workgroup Member Roster
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Appendix D: Needs Assessment Interviews

Organization Contact Phone Number Action
In what way does your organization work 
with the Vietnamese community?

What demographic do you mostly work 
with (age/gender)?

Do you have existing suicide prevention materials 
in Vietnamese? 

Is there a need for suicide 
prevention materials in 
Vietnamese and would your 
organization be interested in 
receiving any?

Should materials be in Vietnamese, English, or both?

Please mark which materials would be most useful to you (rank #1, #2)
o Parents of Vietnamese youth with information about how to recognize the 
warning signs
o Information for middle aged/older adult Vietnamese speaking individuals 
about how to recognize the warning signs 

Outside of your organization is there 
another way to distribute these materials to 
community members?

Orange County   

Little Saigon Economic, Social and Cultural Services Center
(Vietnamese Community of Orange County, Inc.)

714.839.4441 T/C
Mental Health and Medical Services, 

Outreach, Suicide Prevention Program with 
Didi Hirsch

Adults, Young adults 
They translated materials for Didi Hirsch for 

Suicide Prevention Prevention
yes n/a Both Horizon

Asian Health Center 714.640.3470
Call back on Monday; 03.10.14 left 

message; 03.10.14 sent email to Manager

Nhan Hoa Comprehensive Care Clinic 714.898.8888
Call back on Monday; 03.10.14 left 

second message

Orange County Asian and Pacific Islander Community Alliance 714.636.9095 T/C
Mental Health programs, Prevention and 

Early Intervention and Wraparound focused 
on API community

TAY for both programs, but parents 
accompany youth

yes, Didi Hirsch materials yes n/a Both

Social Services Agency in Anaheim 714.480.6612 03.10.14 left message

Horizon Cross Cultural Center 714.537.0608 T/C

Two mental health programs, ESL classes, 
Senior Activities, Citizenship classes, Social 

Adjustment-emphasis on domestic 
violence, Basic needs for low income, 
Employment services, Department of 
Rehab, and 8 different transportation 

programs. Horizon is very well known in 
the Vietnamese communities and  has been 

providing services since 1975.

Adults, male and female and older adults no yes Both
#1 Older adults

#2 Parents

We get invited onto a lot of Vietnamese talk 
shows to discuss our services. The shows are 

shown locally and also televised for large 
Vietnamese populations in North CA, TX, 

Canada, and other states.

Alameda County

Asian Health Services No active number T/C
Various topics offered: mental 

health/wellbeing, housing, youth programs, 
employment

Adults and youth no (maybe in youth programs) yes Both  Parents

Asian Community Mental Health 510.869.6015
03.12.14 left message; 03.24.14 left 

message

Vietnamese American Community Center of the East Bay 510.891.9999 T/C
Provide services to low-income seniors, 
Medi-cal, housing, wellness, prevention, 

ESL
Seniors

During one-on-one home visits they provide some 
basic information on depression, domestic 
violence and suicide.  They also have law 

enforcement visit the center to talk about crime in 
the community. But nothing specific to suicide 

prevention.

Yes, highly interested in brochures Vietnamese Older adults
During one-on-one home visits and at the 

community group centers

Community Health for Asian Americans 510.835.2777 T/C

This is a non-profit organization that 
provides outreach and counseling services 

to clients on a one-on-one basis. Individuals 
hear about the services offered at forums 

and group sessions offered at Garden Lake.

Youth to Seniors no yes Both Youth and Older Adults
Community outreach is the main way in 

which this organization recruits community 
members to partake in services offered.

Sacramento County

Asian Pacific Community Counseling 
916.383.6783off
916.267.8516cp

03.13.14 T/C and email Large Vietnamese population Suicide Prevention Program 

Sacramento Chinese Community Center 916.442.4096x115
03.13.14 left message; 03.14.14 left 

message

Southeast Asian Assistance Center 916.421.1036 03.13.14 left message; sent email

San Diego

Vietnamese American Center 858.205.7785
03.14.14 left message; 03.17.14 left 

message; 03.27.14 left message

Asian Pacific Health Foundation 619.517.3744 cp
03.14.14 left message; 03.17.14 left 

message

City Heights Family Health Center 619.515.2589
03.14.14 left message; 03.17.14 left 

message

Vietnamese Federation of San Diego no phone number 03.25.14 sent email; 03.27.14 sent email

Union of Pan Asian Communities 619.229.2999
03.18.14 left message; 03.26.14 called 

and was referred to translation services
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Organization Contact Phone Number Action
In what way does your organization work 
with the Vietnamese community?

What demographic do you mostly work 
with (age/gender)?

Do you have existing suicide prevention materials 
in Vietnamese? 

Is there a need for suicide 
prevention materials in 
Vietnamese and would your 
organization be interested in 
receiving any?

Should materials be in Vietnamese, English, or both?

Please mark which materials would be most useful to you (rank #1, #2)
o Parents of Vietnamese youth with information about how to recognize the 
warning signs
o Information for middle aged/older adult Vietnamese speaking individuals 
about how to recognize the warning signs 

Outside of your organization is there 
another way to distribute these materials to 
community members?

San Francisco

Richmond-Area Multi-Services, Inc 415.668.5955 03.18.14 sent email
Provide medical care to uninsured, Medi-cal 

community members

North East Medical Services 415.391.9686x5905 03.19.14 sent email
Through the local consortium Community 

Health Partnership – participating in health 
resource fairs

Data is hard to sort due to demographic 
being captured as “Asian” so unable to 

filter for age or gender
no yes Both n/a

Community health partnerships: Berryessa 
Resource Center 

Berryessa Resource Center
3050 Berryessa Rd.
San Jose, CA 95132

408.251.6392
03.27.14 research, but no info on 

community outreach
community center for seniors, classes are on 

physical activity, wellbeing
n/a n/a n/a n/a n/a n/a

Vietnamese Youth Development Center
166 Eddy St., San Francisco

415.771.2600 T/C
Mental health services, including 

prevention services for youth, but parents 
also involved

youth   no yes
Both, definitely Vietnamese for parents who wouldn't 

feel as comfortable with English

For youth, it would be peers--she states often peers, before parents, are the first 
ones to know if a friend is going through something 

For older adults it would also be peers
She suggests an image of two older adults at the park…she states often older adults 

visit the center for translation services and often find it helpful to talk about the 
issues they face when they are brought to this country and feel alone as their 

chiildren are too busy working to spend time w/them and the younger generations 
also do not spend time with them.

Suggests contacting Pacific Clinics

The Wellness Clinic: Asian & Pacific Islander Wellness Center 415.292.3420
03.17.14 left message; 03.24.14 left 

message

San Joaquin

Transcultural Clinic (T.C.C.) 209.953.8843 T/C
County mental health program, primary 

community cambodian, vietnamese, 
hmong, lao

primarily adults 18-59 adults (70-80%), 
but also some 60+ adults

no yes
Both in a bilingual format as some older adults may not 
be able to read so their children, who often know both 

languages, interpret/translate
Parents of Vietnamese youth/middle aged adults VIVO

Vietnamese Voluntary Foundation, Inc (VIVO)
209.475.9454

408.532.7755 fax
03.18.14 left message; 03.27.14 sent 

email

Santa Clara

Asian Americans for Community Involvlement 408.975.2730 T/C Mental health services to general public Ages 5-90+

The have a brochure for their Healing Legacies 
program which talks about mental health, but not 

about suicide although it indirectly hints at the 
topic.

yes
Vietnamese only for older adults; bilingual for middle-

aged adults (for acculturation purposes)

Parents of Vietnamese youth/middle aged adults: youth would have peers as 
helpers and older adults would not always approach a younger person to offer 

help

Foothill Community Health Center 408.729.4290 T/C

Six clinics: 3 on high school campus and 3 
open to the general public for primary care 

including behavioral health services; 
outreach events, partners with local 

religious affiliations, annual Vietnamese 
Festival

Teens/parents at school clinics; general 
public at outreach events

no; suicide is briefly discussed as a subtopic in 
stress workshops

yes both Parents of Vietnamese youth/middle aged adults
Kerri/Behavioral Health program director: 

408-755-3902
03.24.14 left message

San Jose Clinic 408.573.9686 03.19.14 sent email

Valley Health Center Gilroy 888.334.1000 long wait hold: 10 mins

San Bernardino

Asian American Resource Center (SB & Riverside) 909.383.0164
T/C, wants additional/specific 

information

San Bernardino Dept. of Behavioral Health: Access Unit 909.381.2400 mailbox full/no answer

Dept of Behavioral Health Public Information 909.382.3179 03.19.14 left message

Riverside 

Riverside County Culturally Competent Liaison 951.955.7168
03.19.14 left message; 03.20.14 left 

message; 03.27.14 no answer

Los Angeles

Special Services for Groups (SSG) AP Recovery Unit 323.731.3534 T/C Outpatient mental health services Adults and older adults no yes
DMH materials are often one monolingual, however, 

bilingual is probably best
Parents/middle aged

Also work with Korean and Chinese 
community

Asian Pacific Family Center in Rosemead 626.287.2988 T/C Mental Health services   
3 centers available, but prevention 
services primarily focused on youth

yes, flyer yes Both, all other materials at this organization are bilingual Parents Also work with Chinese community
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Appendix E: Workshop Flyer
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